


Appendix C — Vision for quality electoral services

In the United Kingdom people have the right to say who governs them. They therefore have a right to vote (or not to vote) in secret, for who they want, in a way that is easy for them, and to have
their vote counted. They expect that the core values of public office should be enshrined in electoral services (registration and elections) and should support the modernising and ethical standards
agenda in public service.

This means electors can expect...

This means candidates and
parties can expect...

This means those involved in
administration can expect...

This means those involved in
Government and the Electoral
Commission can expect...

Integrity — a secure
process for registration
and voting

Z2 To know information about them is accurate

42 Their vote is confidential and they can make it

and to be clear how it is used

free from pressure

42 To know their vote is counted

£ Processes which are
transparent and checked
22 Accurate results

42 Support from bodies such as the
Electoral Commission, government
departments and local authorities

£2 Independence from political parties

£2 Police, courts and prosecutors who
are conversant with electoral law

A2 The results of any election are
accepted by the public and
candidates

42 The voter has confidence in both
the process and the results

User focus — an easy
and accessible process
for candidates and
electors

® eoe

A voting process that is easy to understand

To have a choice of ways to vote

To be able to vote in a way that suits their

lifestyle and needs

Information and advice which is accurate,

prompt and easy to understand

@ To know how to stand for
election

© Consistency of approach and
realistic timescales

© Clarity and impartiality in the
process

@ External suppliers who deliver what
is expected of them

@ Electoral staff are proactive in
encouraging registration and
voting

@ Participating in democracy seen as
part of active citizenship




How to contact us
Head Office

The Electoral Commission
Trevelyan House

Great Peter Street

London SW1P 2HW

Tel: 020 7271 0500

Fax: 020 7271 0505

Textphone: 18001 020 7271 0500
info@electoralcommission.org.uk
www.electoralcommission.org.uk

Devolved offices

The Electoral Commission

Scotland Office

28 Thistle Street

Edinburgh EH2 1EN

Tel: 0131 225 0200

Fax: 0131 225 0205

Textphone: 18001 0131 225 0200
infoscotland@electoralcommission.org.uk

The Electoral Commission

Wales Office

Caradog House

1-6 Saint Andrews Place

Cardiff CF10 3BE

Tel: 029 2034 6800

Fax: 029 2034 6805

Textphone: 18001 029 2034 6800
infowales@electoralcommission.org.uk

The Electoral Commission
Northern Ireland Office

Seatem House

28-32 Alfred Street

Belfast BT2 8EN

Tel: 028 9089 4020

Fax: 028 9089 4026

Textphone: 18001 028 9089 4020

infonorthernireland@electoralcommission.org.uk

English offices

The Electoral Commission
North of England Office

York Science Park

IT Centre

Innovation Way

Heslington

York YO10 5DG

Tel: 01904 567990

Fax: 01904 567719

Textphone: 18001 01904 567990
north@electoralcommission.org.uk

The Electoral Commission

Midlands Office, No 2 The Oaks
Westwood Way, Westwood Business Park
Coventry CV4 8JB

Tel: 02476 820086

Fax: 02476 820001

Textphone: 18001 02476 820086
midlands@electoralcommission.org.uk

The Electoral Commission

South of England Office

Trevelyan House

Great Peter Street

London SW1P 2HW

Tel: 020 7271 0600

Fax: 020 7271 0505

Textphone: 18001 020 7271 0600
south@electoralcommission.org.uk

The Electoral Commission

South West Office

Regus, 1 Emperor Way

Exeter Business Park

Exeter EX1 3QS

Tel 01392 314 617

Fax 01392 314 001

Textphone: 18001 01392 332877
southwest@electoralcommission.org.uk



The Electoral Commission
Trevelyan House

Great Peter Street

London SW1P 2HW

Tel 020 7271 0500
Fax 020 7271 0505
info@electoralcommission.org.uk
www.electoralcommission.org.uk

To contact our offices in Scotland, Wales,
Northern Ireland and the English regions,
see inside back cover for details.

We are an independent body set up by

the UK Parliament. Our aim is integrity and
public confidence in the democratic process.
We regulate party and election finance and
set standards for well-run elections.

Democracy matters





