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Feedback form

2010 UK Parliamentary general election and English local government elections 

This feedback form offers an opportunity for Returning Officers, (Acting) Returning Officers, Electoral Registration Officers and other electoral administrators to comment on their experience of administering the 2010 UK Parliamentary General Election and, the 6 May 2010 local government elections in England. We do not know at the time of issuing this form whether these elections will be combined or not, but this form can be used for either scenario (please simply ignore references to combination if the elections are not combined or you do not have combined elections in your area).

This form provides a series of questions as a guide to the issues on which we are seeking feedback. Please answer those questions which are relevant to you in your role and to the elections which are being held in your area. Your answers should be written into the boxes provided (which will expand, if needed, when the form is completed electronically). If there are also local government elections in your area, please tell us about any issues that arose as a result of combination. 

This form is to be completed by, or on behalf of, each of the following electoral services staff:

· (Acting) Returning Officer

· Electoral Registration Officer

· Local Government Returning Officer 

Please return completed forms as soon as possible after polling day, and no later than 28 May 2010 for the local elections. If a general election is not also held on 6 May, please return the form no later than three weeks after polling day. Information about returning your form is provided on the final page.

About you

Are you completing this form as, or on behalf of (please mark as many boxes as appropriate):

· (Acting) Returning Officer




 FORMCHECKBOX 

· Electoral Registration Officer



 FORMCHECKBOX 

· Local Government Returning Officer 


 FORMCHECKBOX 

If you are answering on behalf of any of the above please note your job title here: 






               
Which elections were held in your area (please mark in the box as appropriate):

UK Parliamentary general election only





 FORMCHECKBOX 



Combined UK Parliamentary general election and local elections

 FORMCHECKBOX 

Local authority:





      
Name of person completing survey:


      
Job Title: 






      
Telephone number:





       

Email address: 





      
1.
Context and legislation

Please tell us about any issues you faced when administering these elections within the existing legislative framework. 

These might include any issues faced in running a UKPGE for the first time since the legislative changes introduced by the Electoral Administration Act 2006 (for example, people being able to register up to 11 days before the election).

Please enter your answer in the text box below:

	



2.
Planning for the elections

Please tell us about your planning for the election(s) and any initiatives that were put in place to support the administration of the elections. Examples might include local/regional planning groups or the joint commissioning of suppliers. 

Please also tell us what impact these initiatives had and whether you plan to repeat them for future elections. 

	



Please tell us about any challenges you faced when planning for this year’s election(s) and examples of either how these were resolved or how they could be addressed next time round. 

You may also wish to refer to issues relating to timescales (such as the length of the election timetable, etc). 

	



3.
Electoral registration

Please tell us about any activities you used to promote registration before the election(s). This may include, for example, the use of local media or co-ordination with educational establishments. You may also want to refer to any activities undertaken to encourage people to vote.

For each activity, please also set out what impact you believe it had.

	



Please also tell us about any difficulties you had in processing registration application forms, for example forms received close to the deadline for applications. 

	



Please tell us about any issues or concerns you have in relation to the electoral register used at the election(s). This may include matters relating to names missing from the register or inaccuracies on the register.

	



4.
The nomination process 

Please tell us about any specific issues that arose during the nomination process, including any that were raised by political parties, candidates or agents.

	



5.   Absent voting 

Please tell us about the arrangements that were in place to manage the printing and dispatch of postal ballot packs and any effect these had. This may include issues relating to:

· In-house or outsourced ballot pack printing and production

· The issue of postal ballot packs

· The performance of Royal Mail, or other postal service provider(s)

· If applicable, any difficulties relating to combined or separate issue and receipt of postal ballot papers for the UKPGE and Local Government elections 

· In the case of cross-boundary constituencies, working with other local authorities 

	



We would welcome any further comments on the verification of personal identifiers provided on postal voting statements. This may include:

· The percentage of statements checked and, if less than 100%, the reasons for this

· The performance of software and any pre-testing undertaken

· In the case of cross-boundary constituencies, how the process of  verifying identifiers was planned for and managed and any difficulties that arose

· Timescales allowed for checking

· Impact of personal identifiers on voters

	



Please also tell us what might improve the process of verifying personal identifiers.

	



6.
Polling

Please tell us about your experiences on polling day, including any issues you encountered or were raised with you by candidates, agents or voters.  

	



7.    The count

Please tell us about your experience during verification and the count, including any administrative issues of interest that arose. 

You may want to refer to issues relating to:

· What time the ballot papers were verified and counted, and the result/s was/were declared

· Venues and resources, such as staff

	



8.
Electoral integrity

Please tell us about the impact of any initiatives that were in place to prevent electoral malpractice. You may want to refer to any contact with your Police Single Point of Contact (SPOC) and your use of the Commission’s guidance on preventing and detecting electoral malpractice.

	



9. Advice to candidates, agents and political parties 

Please tell us about any activities you undertook to support and advise candidates, agents or political parties on different aspects of the election process including nominations; absent voting; verification and the count; and electoral integrity. 

	



10.
Any other comments


Please tell us about anything else you would like to mention in relation to the administration of these elections.

	



Returning your form
Completed forms should be returned to the Commission office for your area:  
Scotland

Anne Charles – Support Officer, Scotland

Tel: 0131 225 0202 

E-mail: acharles@electoralcommission.org.uk
Wales

Julie Barry – Business Support Officer, Wales Officer

029 2034 6800 jbarry@electoralcommission.org.uk
North of England

Kathryn Dunn – Business Support Officer, North of England

01904 567990 kdunn@electoralcommission.org.uk
Midlands 

Gail Emmerson – Regional Liaison Officer, Midlands

02476 820 086 gemmerson@electoralcommission.org.uk
Eastern and South East England

James Steele – Regional Liaison Officer, Eastern and South East

0207 271 0600 jsteele@electoralcommission.org.uk
London

Peter Dawson – Regional Liaison Officer, London

0207 271 0689 pdawson@electoralcommission.org.uk 

South West

Jenny Mitchelmore – Business Support Officer, South West

01392 314617 jmitchelmore@electoralcommission.org.uk
Queries

For assistance in completing this form or more information please contact: Joe Hewton on 020 72710690 (jhewton@electoralcommission.org.uk)
Thank you for your assistance.
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