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Observer Feedback Form
First, thank you for choosing to become an Electoral Observer.

In order to provide the best service possible we need to know the experiences of Electoral Observers. We therefore ask you to take a moment to complete this Observer Feedback Form. Please remember to provide any additional comments on the reverse of this form.
Your Interest (Please tick all options that apply for each question)
	1) How did your organisation learn about the Electoral Observer accreditation process?
Please tick one option
· From the Electoral Commission website

· From Electoral Commission staff
· From the media

· From elsewhere (Please state where below)



Your Application (Please tick only ONE box for each question)
	2) Did you find the application forms clear and easy to understand and complete?

· Yes – very easy

· Yes – quite easy

· No – quite difficult

· No – very difficult

Please write any comments below:



	3) Did you find the accompanying guidance helpful and easy to understand?

· Yes – very helpful

· Yes – quite helpful

· No – quite helpful

· No – very helpful
Please tell us about any difficulties that you had with the guidance:



	4) How soon did you receive a response to the application?

Please state the length of time between applying and receiving the application pack:



	5) How effective was the Electoral Commission at answering any specific queries?
· Yes – very helpful

· Yes – quite helpful

· No – quite helpful

· No – very helpful
Please add any specific issues below:



	6) What is your overall impression of the Electoral Commission’s handling of the Accredited Observer scheme?
· Very positive  

· Quite positive

· Not positive



Additional Comments (Please add any additional comments that you want to make here)

	


Thank you for your participation.
Please return this form to:

Post: Research and Evaluation, The Electoral Commission, Trevelyan House, Great Peter Street, London SW1P 2HW.

e-mail: khunte@electoralcommission.org.uk

Fax: 020 7271 0528






