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Presiding Officer/Poll Clerk Training

Scenarios for discussion at a European Parliamentary election. 
Between collecting box and day of poll – 
You realise when checking the box that you have a book of ballot papers that doesn’t run in sequence with the others

You need to call the elections team as soon as possible; they will need to check with other people to make sure that there has not been a mix up. 

This highlights the importance of checking your box as soon as you are given it.

Your station register number isn’t the same as your box number?
Again, vital to check the box immediately so that any errors can be brought to the attention of the elections team – the matter can then be looked at prior to polling day.

You can’t get in touch with the key holder / other staff members?

Contact the elections team; they may have alternative contact numbers that can be tried.

Make sure that when you do get in touch you get (or confirm) a mobile contact number from them that they will be using on the day and give them yours. Also ensure that they know the time you expect them to be at the polling station.

On day of poll – 

Key holder is late to open up and you can’t get them on the phone?
Call the elections team, the office will be open from 6.30am. If you are getting close to 7am you need to set up the polling station somewhere eg in your car until the key holder can be found / or alternative arrangements can be made.  

You must be ready to commence the voting procedure at 7am. 

There are no polling booths / tables or chairs?
Call the elections team; they will usually have a facilities team who are on standby for any last minute items, like booths, heaters etc. 

Tellers are impeding access for electors?
Following the Electoral Commission and Local Returning Officer guidance on tellers, ask them to move to allow electors entrance to the polling station (refer to Appendix 8 in the polling station handbook, if necessary). If they continue to be a nuisance, telephone the elections team who will consider contacting the police and sending a polling station inspector. 

There are cars parked along the road outside the polling station advertising the candidate and you are receiving complaints from other candidates? 
Providing that cars are parked on the public highway this is out of the Local Returning Officer’s control. If they are causing a nuisance on the public highway the other candidates can complain to the police. 

There is a car in the car park advertising a candidate or party?
A car within the grounds of the polling station would either have to be removed or remove the advertisement. 

There is an agent in the polling station wearing a rosette, are they allowed to do this?

There is nothing in electoral law about the wearing of rosettes. However, campaigning is not permitted inside the polling station; it is up to the Local Returning Officer to decide whether a rosette could be construed as being campaigning. 

Electoral Commission advice says that any rosettes, inside the polling station, should be plain. The benefit of allowing rosettes means that electors are able to distinguish between polling staff and candidates/agents/polling agents. 
Tellers may wear rosettes outside the polling station that contain the name of a candidate, the registered party name, emblem or a description. 

A postal voter comes in and demands an explanation as to why his postal vote hasn’t arrived at 9am / at 6.30pm.   
If before 5pm, they can have a replacement ballot paper. They would need to apply to the Local Returning Officer in person to receive their replacement. They would need to take along some ID so that the elections staff could verify their identity. It is always best to telephone the elections office to check what forms of ID are acceptable and also to let them know that someone will be coming in for a replacement. 
If after 5pm, they can only receive a tendered ballot paper provided that they are on the polling station register and can answer the prescribed questions to the presiding officer’s satisfaction. 
In either circumstance they should not be given an ordinary ballot paper at the polling station.
Someone comes in to vote and when you look at the register they are marked with a “G”.

G markers indicate a citizen of an EU member state who has not registered to vote in the UK at European Parliamentary elections. As such they would not be entitled to vote at the European election. 
A person comes in and says they can’t remember what polling station they should be at and it isn’t yours (you have checked the register)? 
Telephone the ERO’s office, so that they can check the electoral register. Don’t just send them to a nearby polling station!
You are on your way to the count centre with your ballot box and paperwork when you come across the scene of an accident which means you will be delayed? 
Telephone the contact number you have for the elections office and/or the polling station inspector (usually a mobile number). Make sure that you get hold of someone so that they are aware of the delay. 

You have issued a whole book of tendered papers by mistake which were placed into the ballot box by the electors?

If you did make such an error make sure that the elections team are aware; telephone them and also make clear when you deliver the box to the count that this is the box with the tendered papers inside. The Local Returning Officer will want to highlight to candidates/agents when the boxes are verified that there are tendered ballot papers mixed in with normal papers.   

Make sure when you set up the polling station in the morning that you organise your ballot books into numerical order and set the tendered papers to one side, so that no one can confuse them for the ordinary ballot papers. 

An agent present in the polling station at the close of poll wants to affix their own seal on the ballot box, can they do this?

They can put their own seal on at the close of poll; they cannot do it at the start as it may influence voters. 

