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Electoral Commission report on the 2019 UK Parliamentary 
general election 
 
The Electoral Commission has today (Tuesday 21 April) published a 
report on the UK Parliamentary general election held in December 
2019.   
 
We have a statutory responsibility to report on UK general elections 
and are committed to transparency. We are publishing our post-
election report at this time to give access to the research and share 
our analysis of the lessons from the 2019 general election at the 
earliest opportunity.  
 
We have looked at how the election was run, how voters found 
participating in the election, and how campaigners got their 
messages across to voters. Our report sets out what we found and 
what we think should change for elections in the future. 
 
Our research with the public shows that there were high levels of 
satisfaction with the processes of registering to vote and voting. 
These were similar to other recent elections in the UK.  
 
Beneath this generally positive picture, however, we have also seen 
evidence about concerns and problems at this election.  
 
Although more than two thirds of people said they were confident 
the election was well-run, a significant minority of nearly one in five 
people told us they were not confident. Many of these people 
selected reasons relating to concerns about campaigning or the 
media to explain why they were not confident. Some people also 
selected concerns that related to the way the registration or voting 
processes worked.  
 
Our report identifies three key challenges relating to the delivery of 
the election: 
 

 Electoral Registration Officers (EROs) were under pressure 
from large numbers of applications to register to vote made 
close to the deadline, and they had to spend time and effort 
at a critical point dealing with many duplicate applications 
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regular basis. They are one of 
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Officers, Electoral Registration 
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issues of Bulletins for England, 
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the EA Bulletins. 
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 Some overseas electors again did not have enough time to 
receive and return postal votes, which meant their votes 
could not be counted 

 The December timing of the general election brought 
specific challenges for Returning Officers (ROs), who found 
it harder to recruit staff and secure polling stations and 
counting venues 
 

We have made the following recommendations to support EROs 
and ROs so that they can meet voters’ expectations at future 
elections: 
 

 The UK Government needs to identify improvements to the 
online register to vote service, electoral management 
software systems and the funding model for elections, to 
help EROs effectively manage large numbers of registration 
applications (including duplicate applications) ahead of 
major electoral events 

 The UK Government should also explore reforms that would 
make it easier for people to register or update their details 
throughout the year, such as by integrating registration 
applications into other public service contacts 

 The UK Government needs to consider innovative new 
approaches to improve voting for overseas electors, using 
evidence from other countries, particularly given its plans to 
increase the number of British citizens living abroad who are 
eligible to vote 

 The UK’s three governments need to set out how they will 
simplify and modernise electoral law, building on the 
comprehensive and well-supported recommendations by the 
Law Commissions 
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