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Dear ,

Our Ref: FOI 136/17

Thank you for your email to the Electoral Commission dated 21 August 2017.

The Commission aims to respond to requests for information promptly and has
done so within the statutory timeframe of twenty working days.

Your request is in bold below followed by our response.

You have requested:

What were the exact terms of the tendering process resulting in GFK being
appointed to research the Europe referendum process and who decided
them, when and where was this tender advertised, what was the contract
sum, who within the Commission was involved in the tendering process,
what

inter-action was there between the Commission and GFK while GFK was
undertaking their contract, who defined whom GFK consulted and what
methodology was used to identify those consulted?

Our response is as follows:

The Electoral Commission procured the services of GfK using its existing
Research Services framework agreement. This is a panel of pre-selected research
agencies which can respond to call-off contracts as required by the Commission.
The procurement was carried out using the Qualitative research section of the
panel.

When the overall research framework agreement is set up it is advertised
publically in several locations including The Official Journal of the European Union.
It is open to bids from any interested organisations. However, once the framework
has been finalised, call off contracts from the framework, including the assessment
of the EU referendum question, are not publically advertised and are only open to
agencies which were successful in applying for the framework. In the past, each
framework agreement has run for four years before being re-advertised.

The Research and Evaluation team, in consultation with the Commission’s
procurement team, managed the tendering process for this specific contract using
the Commission’s standard approach to research contracts. This involved the
issuing of a scope of work to framework agencies specifying the Commission’s
requirements and inviting proposals (agencies were contact on 28 May 2015).
Each proposal received by the Commission was then evaluated against a set of
established criteria and agencies were invited for interview. The contract was
awarded to the agency deemed to have made the best overall proposal. The



proposals were evaluated by the research team and the final decision to award a
contract was taken by the Head of Research, Phil Thompson.

The final contract cost was £41,000 exc VAT

A project set up meeting between the Commission and GfK was held on 25 June
2015. The Commission, taking advice from GfK, defined the approach to the
research including the demographics of participants and the locations for
fieldwork. For example, the Commission requested a mix of regular and irregular
voters across a wide range of ages and social class groups. The Commission also
stipulated that participants include a mix of those with no or little knowledge of the
EU as well as those with moderate or high levels of knowledge. The Commission’s
Head of Research, in consultation with a range of colleagues, determined the final
sample for the research.

A combination of depth interviews and focus groups was used to test the question
– this is in line with the approach taken to all of the Commission’s previous
referendum question assessment exercises. During the contract the Commission
held regular discussions with GfK to receive updates on and rolling findings from
the research.

I trust that this information satisfies your request. The Commission strives to be an
open, transparent authority, but in some circumstances we cannot responsibly
release requested information, and we ask for your understanding in this
regard.

If you are not satisfied with this response, please note that the Commission
operates a review procedure, details of which can be found on the Commission
website at: http://www.electoralcommission.org.uk/about-us/freedom-of-
information-requests/how-do-I-make-an-foi-request

Please also note that if you have exhausted all internal Commission review
procedures and you are still not satisfied you have the right to appeal to the
Information Commissioner. Details of this procedure can be found on the ICO
website: https://ico.org.uk/

Yours sincerely,

Information Management Adviser

The Electoral Commission
3 Bunhill Row
London EC1Y 8YZ

www.electoralcommission.org.uk

Putting voters first
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