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Dear ,
 

Our Ref: FOI 170/17
 
Thank you for your email to the Electoral Commission dated 30 October 2017.
 
The Commission aims to respond to requests for information promptly and has
done so within the statutory timeframe of twenty working days.
 
Your request is in bold below followed by our response.
 
1) From 01 August 2017 to the day this request is processed, I would like all
electronic correspondence and communications that contains the keyword
“Twitter bot”.
 
2) From 01 August 2017 to the day this request is processed, I would like all
electronic correspondence and communications that contains the keyword
“Twitter bots”.
 
By ‘electronic correspondence and communications’, I define this as
including, but not limited to, emails and their attachments, as well as PDF
documents. 
 
Our response is as follows:
 
We hold the information you have requested, which can be found in the attached
document. I trust that this information satisfies your request. The Commission
strives to be an open, transparent authority.
 
You may also be interested in a recent blog Bob Posner, the Electoral
Commission’s Director of Political Finance and Regulation & Legal Counsel, wrote
about responding to the rise of digital campaigning:
https://ukelectoralcommission.wordpress.com/2017/10/31/responding-to-the-rise-
of-digital-campaigning/

If you are not satisfied with this response, please note that the Commission
operates a review procedure, details of which can be found on the Commission
website at: http://www.electoralcommission.org.uk/about-us/freedom-of-
information-requests/how-do-I-make-an-foi-request



Please also note that if you have exhausted all internal Commission review
procedures and you are still not satisfied you have the right to appeal to the
Information Commissioner. Details of this procedure can be found on the ICO
website: https://ico.org.uk/
 
Yours sincerely,
 

Head of External Communications
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From:
Sent: 25 October 2017 12:35
To:
Subject: FW: Draft Briefing note for Claire's meeting with Leighton Andrews

Hi , 
 
I am going to update the briefing for Claire with the lines below from Comms. 
 
From: Ben Wilkinson  
Sent: 25 October 2017 12:29 
To: 
Subject: RE: Draft Briefing note for Claire's meeting with Leighton Andrews 
 

Hi – I think just replace everything in the box on page 2 with what’s below. 
 
 
… 
Ben Wilkinson 
Head of External Communications 
The Electoral Commission 
3 Bunhill Row 
London EC1Y 8YZ  

 
electoralcommission.org.uk 
yourvotematters.co.uk 
 
Twitter | Facebook | Blog 
 

 
 
From:   
Sent: 25 October 2017 12:29 
To: Ben Wilkinson 
Subject: RE: Draft Briefing note for Claire's meeting with Leighton Andrews 
 

Hi Ben, 
 
Here is the briefing. Want to make sure that I don’t delete anything relevant. 
 
http://skynet/dm/Functions/CommsPublicAffairs/Public Affairs/Leighton Andrews-meeting-briefing-
2017-10-26.docx 
 
Thanks. 
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From:   
Sent: 25 October 2017 12:15 
To: 
Cc: Rhydian Thomas; Ben Wilkinson 
Subject: RE: Draft Briefing note for Claire's meeting with Leighton Andrews 
 

Hi  
 
Has the line on Twitter bots been agreed yet? Conscious that time is going on now. 
 
Thanks 
 

 
 
From:   
Sent: 25 October 2017 09:55 
To: ; 
Cc: Rhydian Thomas; Ben Wilkinson 
Subject: RE: Draft Briefing note for Claire's meeting with Leighton Andrews 
 
Thanks   
 
Claire is out of the office all day at meetings, but I think we should aim to get the briefing to her as soon as possible. 
 
Ben is just confirming a line with Louise on Twitter bots. So once we have that, it should be good to go to her. 
 

 

From:   
Sent: 25 October 2017 09:52 
To:  
Cc: Rhydian Thomas;  
Subject: RE: Draft Briefing note for Claire's meeting with Leighton Andrews 
 

Hi  
 
I have made amendments to the briefing. The only thing for you to add now is any change to the line 
on bots on page 2. 
 
Did Claire say in your meeting yesterday what time she is expecting this today? 
 
Thanks 
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From:  
Sent: 24 October 2017 16:20 
To: 
Cc: Rhydian Thomas;  
Subject: RE: Draft Briefing note for Claire's meeting with Leighton Andrews 
 

Hi  
 
Craig has added some comments to the briefing for you to look at. There’s also the line on Twitter 
bots that I’ll update with you tomorrow when we have it decided. 
 
Cheers! 
 

 
 
From: Craig Westwood  
Sent: 24 October 2017 16:10 
To:  
Cc: Ben Wilkinson; 
Subject: RE: Draft Briefing note for Claire's meeting with Leighton Andrews 
 

Thanks, I’ve made a few changes and put a couple of suggestions in for to address. 
 
 
 
From:  
Sent: 24 October 2017 13:29 
To: Ben Wilkinson; ; Craig Westwood 
Subject: Draft Briefing note for Claire's meeting with Leighton Andrews 
 

Hi all, 
 

has sent over his draft briefing for Claire’s meeting and I’ve tidied it up a little bit.  
 
http://skynet/dm/Functions/CommsPublicAffairs/Public Affairs/Leighton Andrews-meeting-briefing-
2017-10-26.docx 
 

 
 

Communications Officer 
The Electoral Commission 
3 Bunhill Row 
London EC1Y 8YZ  

 
Advice and guidance line:  
Advice and guidance email: infoengland@electoralcommission.org.uk 
electoralcommission.org.uk 
yourvotematters.co.uk 
 
Twitter | Facebook | Blog 
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3 Bunhill Row 
London EC1Y 8YZ  

electoralcommission.org.uk 
yourvotematters.co.uk 
 
Twitter | Facebook | Blog 
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Briefing for meeting with Leighton Andrews 
 
 
Details:  Thursday 26 October, 12:15 
   Park Plaza Hotel, Cardiff  
  
EC attendance:  Claire Bassett 
   Rhydian Thomas 
    
 
Contents 
 
Key messages         page 2 
 
Background 
 

A. Leighton Andrews lecture- Facebook, Media and Democracy  page 4 
B.   page 6 
C.        page 8 
D.         page 10 
E.       page 12 
F.      page 14 
G.       page 15 

 
 

    page 16 
 

   page 19 
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Key messages: 
 

1)  
 

 
 

 
 

 
 

 
 

 
 

 
DRAFT line on Twitter bots: 
 
Spending limits and rules on reporting spending and donations all apply to 
campaigners, parties and individuals if they engage in regulated campaigning around 
elections and referenda. We do not regulate the contents of campaign adverts. 
 
Social media provides increased scale, speed and specificity of targeting compared 
with traditional campaigning methods, though the same rules on reporting spending, 
which we then publish, still apply. For example, if registered parties or campaigners 
spend money on bots to carry out regulated campaigning on social media then any 
spending on them must be included in its spending return.  
 
The Electoral Commission is continuing to look into online campaigning at elections 
and referendums.The Electoral Commission has made a number of 
recommendations aimed at increasing transparency around online campaigning. 
These include proposing that online campaign material – like its printed equivalent – 
should be required in law to include an imprint stating who has published it. 
 
We and others are also thinking about whether or not the law should be amended to 
make campaigners report more detailed breakdowns of spending – 
includingbreakdowns of what they spend on different types of advertising. We 
commented on the pros and cons of this idea after the 2015 election, and we will 
continue to consider this matter carefully before we decide to make any proposals. 
 
It is for Government, and ultimately Parliament, to determine whether what changes 
should be made to the law in this areas. 
 
So you have no problem in principle with the use of ‘net bots’ even if they 
mislead the public 
 
Our regulatory remit is around the funding of and spending by parties, non-party 
campaigners and referendum campaigners, not the campaigning techniques they 
employ. Any case for banning the use of ‘net bots’ in political campaigning would be 
a matter for Parliament to consider. 
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We do provide transparency for voters by publishing details of spending on a line by 
line basis making clear where digital campaigning, including the use of bots, has 
taken place. 
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From:   
Sent: 25 October 2017 09:52 
To:  
Cc: Rhydian Thomas;  
Subject: RE: Draft Briefing note for Claire's meeting with Leighton Andrews 
 

Hi  
 
I have made amendments to the briefing. The only thing for you to add now is any change to the line 
on bots on page 2. 
 
Did Claire say in your meeting yesterday what time she is expecting this today? 
 
Thanks 
 

 
 
From:  
Sent: 24 October 2017 16:20 
To: 
Cc: Rhydian Thomas; 
Subject: RE: Draft Briefing note for Claire's meeting with Leighton Andrews 
 

Hi  
 
Craig has added some comments to the briefing for you to look at. There’s also the line on Twitter 
bots that I’ll update with you tomorrow when we have it decided. 
 
Cheers! 
 

 
 
From: Craig Westwood  
Sent: 24 October 2017 16:10 
To:  
Cc: Ben Wilkinson; 
Subject: RE: Draft Briefing note for Claire's meeting with Leighton Andrews 
 

Thanks, I’ve made a few changes and put a couple of suggestions in for to address. 
 
 
 
From:  
Sent: 24 October 2017 13:29 
To: Ben Wilkinson; ; Craig Westwood 
Subject: Draft Briefing note for Claire's meeting with Leighton Andrews 
 

Hi all, 
 

has sent over his draft briefing for Claire’s meeting and I’ve tidied it up a little bit.  
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http://skynet/dm/Functions/CommsPublicAffairs/Public Affairs/Leighton Andrews-meeting-briefing-
2017-10-26.docx 
 

 
 

Communications Officer 
The Electoral Commission 
3 Bunhill Row 
London EC1Y 8YZ  

 
Advice and guidance line: 0333 103 1928 
Advice and guidance email: infoengland@electoralcommission.org.uk 
electoralcommission.org.uk 
yourvotematters.co.uk 
 
Twitter | Facebook | Blog 
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Claire is out of the office all day at meetings, but I think we should aim to get the briefing to her as soon as possible. 
 
Ben is just confirming a line with Louise on Twitter bots. So once we have that, it should be good to go to her. 
 

 

From:   
Sent: 25 October 2017 09:52 
To:  
Cc: Rhydian Thomas;  
Subject: RE: Draft Briefing note for Claire's meeting with Leighton Andrews 
 

Hi  
 
I have made amendments to the briefing. The only thing for you to add now is any change to the line 
on bots on page 2. 
 
Did Claire say in your meeting yesterday what time she is expecting this today? 
 
Thanks 
 

 
 
From:  
Sent: 24 October 2017 16:20 
To: Robert Coombs 
Cc: Rhydian Thomas; 
Subject: RE: Draft Briefing note for Claire's meeting with Leighton Andrews 
 

Hi  
 
Craig has added some comments to the briefing for you to look at. There’s also the line on Twitter 
bots that I’ll update with you tomorrow when we have it decided. 
 
Cheers! 
 

 
 
From: Craig Westwood  
Sent: 24 October 2017 16:10 
To:  
Cc: Ben Wilkinson; 
Subject: RE: Draft Briefing note for Claire's meeting with Leighton Andrews 
 

Thanks, I’ve made a few changes and put a couple of suggestions in for to address. 
 
 
 
From:  
Sent: 24 October 2017 13:29 



5

To: Ben Wilkinson; ; Craig Westwood 
Subject: Draft Briefing note for Claire's meeting with Leighton Andrews 
 

Hi all, 
 

has sent over his draft briefing for Claire’s meeting and I’ve tidied it up a little bit.  
 
http://skynet/dm/Functions/CommsPublicAffairs/Public Affairs/Leighton Andrews-meeting-briefing-
2017-10-26.docx 
 

 
 

Communications Officer 
The Electoral Commission 
3 Bunhill Row 
London EC1Y 8YZ  

 
Advice and guidance line: 0333 103 1928 
Advice and guidance email: infoengland@electoralcommission.org.uk 
electoralcommission.org.uk 
yourvotematters.co.uk 
 
Twitter | Facebook | Blog 
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From:
Sent: 26 October 2017 16:28
To:
Cc:
Subject: Twitter bots

Here’s the most recent version of the line on Twitter bots that I’ve seen, I’ve copied in  in case 
he knows more…. 
 
Are you concerned about the use of ‘net bots’ by campaigners in the EU referendum? 
 
Spending limits and rules on reporting spending and donations all apply to campaigners, parties and 
individuals if they engage in regulated campaigning around elections and referenda. We do not 
regulate the contents of campaign adverts. 
 
Social media provides increased scale, speed and specificity of targeting compared with traditional 
campaigning methods, though the same rules on reporting spending, which we then publish, still 
apply. For example, if registered parties or campaigners spend money on bots to carry out regulated 
campaigning on social media then any spending on them must be included in its spending return.  
 
The Electoral Commission’s inquiries into online campaigning are ongoing. We have also made a 
number of recommendations aimed at increasing transparency around online campaigning. These 
include proposing that online campaign material – like its printed equivalent – should by law have to 
include an imprint stating who has published it, and that rules around parties’ and campaigners’ 
spending returns should be modernised to insist on a clearer breakdown between different types of 
spending. It is for Government, and ultimately Parliament, to determine whether these 
recommendations should be implemented. 
 
 

Communications Officer 
The Electoral Commission 
3 Bunhill Row 
London EC1Y 8YZ  

 
Advice and guidance line: 0333 103 1928 
Advice and guidance email: infoengland@electoralcommission.org.uk 
electoralcommission.org.uk 
yourvotematters.co.uk 
 
Twitter | Facebook | Blog 
 





2
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The Electoral Commission 
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Advice and guidance line: 0333 103 1928 
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