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Dear 
 

Our Ref: FOI 078/18
 
Thank you for your email to the Electoral Commission dated 18 May 2018.
 
The Commission sought clarification and the deadline to respond to this FOI
request is therefore 6 August 2018.
 
Your request is in bold below followed by our response.
 

1.    A copy of your records of complaints received or incidents reported
on 3rd and 4th May in connection with the local elections

 
Our response is as follows:
 
We hold the information you have requested.
 
The Commission received two emails from members of the public to its
Complaints email address between 3 and 4 May 2018 and these emails, with
personal details redacted, have been included in this response.
 
Usually, the Electoral Commission will only consider something a formal complaint
if it relates to the behaviour or actions of the Electoral Commission or its staff.
More information about how we handle formal complaints can be found here
https://www.electoralcommission.org.uk/complaints.
 
The Commission’s public information team receives enquiries from members of
the public, particularly in the run-up to elections. In addition to the two emails
mentioned above, the public information team received 20 emails and four phone
calls from members of the public between 3 and 4 May which could be considered



complaints about the local elections. These emails and details of the phone calls,
with personal details redacted, have been included in this FOI response.

In respect of the information we have supplied, we have redacted some
personal information, having applied exemptions under the Data Protection
Act.

Section 40 (2) provides for an exemption where the information requested
constitutes personal data as defined by the DPA, and where release of the
information requested would breach one of the data protection principles.
 
Some of the information we hold that is relevant to your request falls within the
description of personal data as defined by section 3 of the DPA because the
information relates directly to an identifiable living individual, and is ‘personal data’
under section 40 (2). Disclosure of this information would contravene the first
principle of the DPA (40 (3)(a)(ii)).
 
The first data protection principle states that personal data shall be processed
fairly and lawfully. The Commission considers that it would be unfair to release the
information requested as it would be reasonably expected by those individuals that
details of who they are and any other personal data would not be disclosed to the
general public, including in connection with these matters.
 
Therefore, the Commission is not satisfied that under section 40 (2) it would be fair
and lawful to provide you with the personal data contained in the information
requested.
 
I trust that this information satisfies your request. The Commission strives to be an
open, transparent authority.

If you are not satisfied with this response, please note that the Commission
operates a review procedure, details of which can be found on the Commission
website at: http://www.electoralcommission.org.uk/about-us/freedom-of-
information-requests/how-do-I-make-an-foi-request

Please also note that if you have exhausted all internal Commission review
procedures and you are still not satisfied you have the right to appeal to the
Information Commissioner. Details of this procedure can be found on the ICO
website: https://ico.org.uk/
 
Yours sincerely,

Access to Information Officer (FOI & DPA)
The Electoral Commission
3 Bunhill Row
London EC1Y 8YZ
FOI@electoralcommission.org.uk
electoralcommission.org.uk
yourvotematters.co.uk
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 Your email:  
 

 Your telephone 
number:  

  

 Your 
region/country:   

 I am a...:  
 

 Comment/enquiry 
type:  other 

 Your question:  

My local council have my email address for admin issues e.g. council tax. In this 
weeks’s local elections I’ve received email communications from a political partiy 
and I’m not sure why this information has been made available to them. In terms of 
data protection is contact information other than names and addresses supposed to 
be disclosed to candidates? This seems inappropriate unless express consent has 
been given for the information provided to be used this way. 

 Eich Enw:  
  

 Eich e-bost:  
  

 Eich rhif ffôn:  
  

 Eich 
rhanbarth/gwlad:  

  

 Rwyf yn...:  
  

 Math o 
sylw/ymholiad:  

  

 Sylwadau:  
  

 Your postcode:  
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From:   
Sent: 04 May 2018 22:13 
To: Public Info 
Subject: New contact form submission 

 Your name:  
 

 Your email:  
 

 Your telephone 
number:  

 Your 
region/country:  

 I am a...:  

 Comment/enquiry 
type:  administration of elections 

 Your question:  

Voters in areas trialling voter ID have denied 3981 voters an opportunity to vote 
because they did not have approved ID with them. Elections in voter ID trial areas 
should where possible have these elections rerun without demanding voter ID to 
allow those previously denied a vote an opportunity to vote. Links for information: 
https://www.theguardian.com/politics/blog/live/2018/may/03/local-elections-
council-england-2018-tories-labour-corbyn-may 
https://www.independent.co.uk/news/uk/politics/local-election-voter-id-trial-pilot-
turned-away-a8336886.html 

 Eich Enw:  
  

 Eich e-bost:  
  

 Eich rhif ffôn:  
  

 Eich 
rhanbarth/gwlad:  

  

 Rwyf yn...:  
  

 Math o 
sylw/ymholiad:  

  

 Sylwadau:  
  

 Your postcode:  
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Dear  
 
Thank you for your email to the Electoral Commission. 
 
I’m sorry to hear that you have received your postal ballot this late. 
 
The Electoral Commission does not maintain or have access to the electoral register, nor do we 
dispatch or process postal ballots. This responsibility lies with the local authorities. As the Electoral 
Commission has no jurisdiction regarding local authorities, you may wish to contact your local 
authority to complain or to find out why your postal ballot was received so late.  
 
Please let me know if you require any further information 
 
Kind regards 
 

Public Information Officer 
The Electoral Commission 
3 Bunhill Row 
London EC1Y 8YZ 
Tel:  
www.electoralcommission.org.uk  
 
You can now register to vote online 
 
Follow us on Twitter | Like us on Facebook | Read our Blog 
 
 
From:   
Sent: 03 May 2018 05:36 
To: Public Info 
Subject: New contact form submission 
 

 Your name:  

 Your email:  

 Your telephone 
number:  









From:
To:
Subject: - Other 04.05.18
Date: 04 May 2018 10:37:02

Dear 
Thank you for your email to the Electoral Commission.
If you have concerns about a security guard requesting information from voters
before they enter the polling station, we would advise you to contact the Returning
Officer at your local authority, who is responsible for running the local election in
your area.
We also would be interested to find out more about this incidence. Would you
please let me know the name of your local polling station and further information
about your experience?
You can contact the Returning Officer through contacting the electoral services
team at your local council at the following:
City of Westminster
Electoral Registration Officer
Westminster City Council
2nd Floor, City Hall
5 Strand
London WC2N 5HR
020 7641 2730
electoralservices@westminster.gov.uk
www.westminster.gov.uk/
Please let me know if you require any further information.
Kind regards,

Public Information Officer
The Electoral Commission
3 Bunhill Row
London EC1Y 8YZ
Tel: 
www.electoralcommission.org.uk
You can now register to vote online
Follow us on Twitter | Like us on Facebook | Read our Blog
From:  
Sent: 04 May 2018 00:21
To: Public Info
Subject: New contact form submission

Your name:
Your email:
Your telephone
number:
Your
region/country:
I am a...:
Comment/enquiry
type: other

Your question:
I have been subject to intimidation and aggression at a Polling
station by the security guard at the entrance. How do i lodge a



formal complaint.
Eich Enw:
Eich e-bost:
Eich rhif ffôn:
Eich
rhanbarth/gwlad:
Rwyf yn...:
Math o
sylw/ymholiad:
Sylwadau:
Your postcode:



From:
To:
Subject: - Other 04.05.18
Date: 04 May 2018 13:02:46

Dear 
Thank you for your email to the Electoral Commission
Polling stations are run by your local authority, so any concerns you have about
the facilities available should be reported to them. They regularly conduct polling
place reviews, so any feedback you have should be welcomed. Contact details for
your Electoral Registration Office at your local authority are shown below.
London Borough of Brent
Electoral Services
Civic Centre
Engineers Way
Wembley HA9 0FJ
020 8937 1372
electoral.services@brent.gov.uk
www.brent.gov.uk/elections
Please let me know if you require any further information
Kind regards

Public Information Officer
The Electoral Commission
3 Bunhill Row
London EC1Y 8YZ
Tel: 
www.electoralcommission.org.uk
You can now register to vote online
Follow us on Twitter | Like us on Facebook | Read our Blog
From: 
Sent: 03 May 2018 22:06
To: Public Info
Subject: New contact form submission

Your name:
Your email:
Your telephone
number:
Your
region/country:
I am a...:
Comment/enquiry
type: electoral fraud

Your question:

My polling station was closed at 2100! The polling station sign
was there for , I vote there every year but the van
was gone at 2100 and supposed to close at 1000. No message or
instructio to the public. I’ve been denied my right to vote and
I’m deeply upset. I have video footage and photographic
evidence if required.

Eich Enw:
Eich e-bost:



Eich rhif ffôn:
Eich
rhanbarth/gwlad:
Rwyf yn...:
Math o
sylw/ymholiad:
Sylwadau:
Your postcode:



From:
To:
Subject:  - Election details 04.05.18
Date: 04 May 2018 09:43:15

Dear 
Thank you for your email to the Electoral Commission
According to your postcode there were no scheduled elections this year in your
area for the local government elections. This would be why you didn’t receive any
election material or campaign material.
Please let me know if you require any further information
Kind regards

Public Information Officer
The Electoral Commission
3 Bunhill Row
London EC1Y 8YZ
Tel: 
www.electoralcommission.org.uk
You can now register to vote online
Follow us on Twitter | Like us on Facebook | Read our Blog
From:  
Sent: 03 May 2018 23:05
To: Public Info
Subject: New contact form submission

Your name:
Your email:
Your telephone
number:
Your
region/country:
I am a...: a
Comment/enquiry
type: voter registration

Your question:

Hello, I am registered on electoral roll since 2017 on my current
address in Bournemouth and I have been previously registered
since 2013. I have also received a letter which confirms this.
However I have not received any information / leaflets or post
card regarding the local elections held on 3rd May 2018.
Apprently none informed me directly about this elections or the
location where I can vote. I believe I was entitled to vote for
this local elections, otherwise what is the point to register to
electoral roll? Could you please advise me why I was not
informed by post mail about this elections held on 3rd May
2018? Thank you for your assistance. Kind regards, 

Eich Enw:
Eich e-bost:
Eich rhif ffôn:
Eich
rhanbarth/gwlad:
Rwyf yn...:



Math o
sylw/ymholiad:
Sylwadau:
Your postcode:





fraud is possibly endemic as one can ask for a postal vote, send it in, and then
have a second vote on Election Day ? This was also the case at the last election
where he sent in a postal vote but his name was also on the list.
I think that once you apply for a postal vote you should automatically be taken off
the local list. Voter ID should also be an automatic requirement.
I would be interested to know what you thoughts are on this matter and if it will be
sorted out by the next election.
Yours faithfully



From:
To:
Subject: FW: Complaint about local election
Date: 12 July 2018 09:55:39

-----Original Message-----
From:  
Sent: 04 May 2018 11:54
To: Complaints <Complaints@electoralcommission.org.uk>
Subject: Complaint about local election

Dear Sir /Madam

I wish to make a complaint about my local polling station.

I do not understand how the lady sitting outside can wear a large conservative badge, as if you are
unsure you would be influenced by her badge.

Sounds petty but it’s off putting if people arranging the poll advertise their personal preferences.
Also I don’t understand how the poll mark is made in pencil as that is open to fraudulent rubbing
out.
I thought it had to be pen.

Lastly I don’t understand how my polling card is just left on a chair in view of everyone with my
personal details.
It made me feel uncomfortable- the conservative lady collected them but they were not stored
properly- just left on the chair, she said it was so other candidates will not bother me at home.

My local polling station was & 

I look forward to hearing from you.

Regards



From:
To:
Subject: FW:  - Election details - 04/05/2018 CCM:0452063
Date: 12 July 2018 17:07:15

From: 
Sent: 04 May 2018 10:03
To: 
Subject:  - Election details - 04/05/2018 CCM:0452063
Dear 
Thank you for your email to the Electoral Commission.
Local elections in England do operate on a first-past-the-post basis. The number
of candidates to be elected will be the same as the number of votes that you were
allowed. The candidate with the most votes is elected first, then if required the
candidate with the second highest number of votes is elected, then the third
placed candidate. No candidate needs to get more than half of the votes cast. If
there is a tie then a candidate is selected by the drawing of lots (i.e. a method of
selection by chance such as tossing a coin or picking a name out of a hat).
Please let me know if you require any further information.
Kind regards
Michael

Public Information Officer
The Electoral Commission
3 Bunhill Row
London EC1Y 8YZ
Tel: 
www.electoralcommission.org.uk
You can now register to vote online
Follow us on Twitter | Like us on Facebook | Read our Blog
From:  
Sent: 03 May 2018 16:18
To: Public Info
Subject: Unfair voting practice in Manchester
I have just been to vote and noted their are 3 Labour, and 3 Conservative candidates on
the ballot paper, being confused I asked about this
It is grossly unfare as the count result in on the total cast for each party and not the
individual so if combined total number of votes cast is greater than any other single
individual, then all three members of that party are elected.
This is a gross error in that we vote for an individual, not a political party, it means that
any single individual could never gain a seat on the council as the political majors would
always out-vote the single candidate.
e.g. Independent gets 1000 votes, candidate 1 Labour or Conservative gets 800, no 2 gets
750 and no 3 gets 50, a total of 1600 votes for the major party so all three of the major
party get in although the independant gets more votes than any of the others
independently. e.g. 2 is that Main party candidates 1 gets 300, 2 gets 300, 3 gets 299,
individual gets 898. Even though he or she get the highest number of individual votes
he/she is not elected as the main party total is 899. Not a first past the post election, it
results in a rigged election of the major party members.
THIS IS A CON AND A RIGGED ELECTION
please advise and investigate and reply to this mail as I will promulgate this nationally





Sent: 03 May 2018 20:08
To: Public Info
Subject: New contact form submission

Your name:
Your email:
Your telephone
number:
Your
region/country:
I am a...:
Comment/enquiry
type: electoral fraud

Your question:

whilst at college my friends and i were discussing the local
elections 2018 and the topic of registering to vote came up. This
is when one of my friends said that they had received a polling
card and was going to vote that night, she then proceeded to go
and vote that night (the night of 03/05/2018) and was allowed to
place a vote. Of course this is all regular until i said, that is
impossible you shouldn't be allowed to vote, you are only 17
and must be 18 to vote, even in England UK elections. Of
which i quick internet search backed up my thought, that you
must be 18 to vote, in uk local elections. The fact that she is 17,
received a polling card and voted in the 2018 local elections,
displays something has gone wrong with the system. This is
increasingly worrying as she said she is not the only one, she
lives in the Parliamentary constituency of  and others
in that area have said to have received a polling card and were
shocked at it. If i am right that you must be 18 or over to vote
then the issue could be nationwide calling for a complete re-
election of the council seats up for competition on the 03/05/18.

Eich Enw:
Eich e-bost:
Eich rhif ffôn:
Eich
rhanbarth/gwlad:
Rwyf yn...:
Math o
sylw/ymholiad:
Sylwadau:
Your postcode:





Your question:

I am a voter in the  Today, on
Election Day, I have received by email the periodic 

 newsletter, in which the Council basically pats itself on
the back! Isn't this electioneering on the part of the incumbent
majority party in the Council?

Eich Enw:
Eich e-bost:
Eich rhif ffôn:
Eich
rhanbarth/gwlad:
Rwyf yn...:
Math o
sylw/ymholiad:
Sylwadau:
Your postcode:





Your question:

How do I complain about the conduct of the polling station
staff? ( ) I was invited to
"place my vote in the shredder" The reaction of the staff
indicated that they thought this was highly amusing I can assure
you that I did not find this amusing whatsoever Did they make
this comment randomly or did they pick on me because I am
mobility impaired?

Eich Enw:
Eich e-bost:
Eich rhif ffôn:
Eich
rhanbarth/gwlad:
Rwyf yn...:
Math o
sylw/ymholiad:
Sylwadau:
Your postcode:





I am a...:
Comment/enquiry
type: electoral fraud

Your question:

I wasn’t informed by the three people sitting behind the desk at
  that I had 3 votes today. I only learned

from friends. I went back to complain but noticed that they
weren’t informing anyone while I was there. There was a notice
on the wall but that didn’t inform about the 3 votes. Other
polling stations were informing people. I wish to complain
about the people working there as they’re getting paid and are
just taking the money without carrying out their duty for our
benefit. I think this should be investigated to see how many
forms only have one ‘x’ on them. Do not pay them as thanks to
their behaviour the electoral results will be skewed.

Eich Enw:
Eich e-bost:
Eich rhif ffôn:
Eich
rhanbarth/gwlad:
Rwyf yn...:
Math o
sylw/ymholiad:
Sylwadau:
Your postcode:





I would like to make a complaint, as I did not received polling card nor any remainder about the
local elections and therefore as a result I did not vote.





From:
To:
Subject:  - Election details 04.05.18
Date: 04 May 2018 10:08:18

Dear 
Thank you for your email to the Electoral Commission
In the run up to the election you should have received a poll card telling you where
your nearby polling station is. If you did not receive a poll card it may be that there
were no elections in your area for the May 2018 local government elections. If you
believe there were elections in your area and that you should have received a poll
card you should contact your local Electoral Registration Office to find out why you
did not receive a poll card. You can find contact details for your local Electoral
Registration Office by entering your postcode on our Your Vote Matters website
here: www.yourvotematters.com.
Please let me know if you need any further information
Kind regards

Public Information Officer
The Electoral Commission
3 Bunhill Row
London EC1Y 8YZ
Tel: 
www.electoralcommission.org.uk
You can now register to vote online
Follow us on Twitter | Like us on Facebook | Read our Blog
From:   
Sent: 04 May 2018 00:22
To: Public Info
Subject:

I did not get a voting card . I don't know where my local polling office is . On my
personal records I have registered at this address . Please advise

Regards



From:
To:
Subject:  - Other 04.05.18
Date: 04 May 2018 15:23:30

Dear 
Thank you for your email to the Electoral Commission
I’m sorry to hear of your negative experience casting your vote in the May 2018
polls.
Although some electors bring their poll card with them to show to the Poll Clerk,
this is not a requirement. Polling station staff are required by law to confirm the
elector’s name and address and check that they are on the register of electors and
eligible to vote in the elections. To do this they ask the voter to verbally confirm
their name and address as it appears on the register of electors.
I do understand your concerns about the need for poll staff to respect your
confidentiality and to request that you confirm your name and address at a
reasonable volume. Should you wish to make a complaint about the polling station
clerk, you should direct your complaint to the Returning Officer at your local
authority, as they are responsible for the polling stations clerk appointment.
Contact details are shown below:
Bolton Metropolitan Borough Council
Electoral Registration Officer
Room 207
Town Hall
Bolton BL1 1RU
01204 331248 / 338784 / 338785
elections@bolton.gov.uk
www.bolton.gov.uk/home/Pages/default.aspx
Should you wish to make representation for a change in the law to remove the
requirement to confirm your details with polling station staff you will need to
contact the Cabinet Office, the government department responsible for drafting
electoral legislation. Contact details are shown below:
Cabinet Office
Correspondence Team
70 Whitehall
London
SW1A 2AS
Publiccorrespondence@cabinet-office.gsi.gov.uk
0207 276 1234
Please let me know if you require any further information
Kind regards

Public Information Officer
The Electoral Commission
3 Bunhill Row
London EC1Y 8YZ
Tel: 
www.electoralcommission.org.uk
You can now register to vote online
Follow us on Twitter | Like us on Facebook | Read our Blog
From:  







type: postal or proxy voting

Your question:

Hello, My wife and haven't received our postal votes for the
May 3rd council election. Some of our friends have told us that
they also haven't received their postal votes. This has never
happened before. Thank you 

Eich Enw:
Eich e-bost:
Eich rhif ffôn:
Eich
rhanbarth/gwlad:
Rwyf yn...:
Math o
sylw/ymholiad:
Sylwadau:
Your postcode:


























