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From: FOI
Sent: 27 July 2021 15:23
To:
Subject: FOI 101-21 - Response

Dear , 
 

Our Ref: FOI-101-21 
 
Thank you for your email to the Electoral Commission dated 28 June 2021. 
 
The Commission aims to respond to requests for information promptly and regrets that is has not 
done so within the statutory timeframe of twenty working days. 
 
Your request is shown below followed by our response. 
 
Please provide complete answers to the following questions: 
 

How many employees are at your organisation? 
 

How many mobile phone and mobile broadband (data only) connections do you currently 
have? 

 
What is the split between mobile phone and mobile broadband connections? 

 
Who is your mobile phone network provider? 

 
Did you switch providers on your last renewal? 

 
Please provide a monthly breakdown of your total mobile phone contract costs for the past 
12 months, and state whether VAT has been included in the numbers given. 

 
Does your contract include a hardware, tech or transformation fund? 

 
If the answer to question 7 is yes, what was the value of the fund upon the signing of the 
current contract? 

 
How have you sourced the contract? 

 
What is the contract term length? 

 
How long do you have remaining on your current contract? 

 
Who is the primary contact for this contract 

 
 
Our response is as follows: 
 
We hold the information you have requested. 
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How many employees are at your organisation?  
As at the end of June 2021 there were 164 employees.  
 
How many mobile phone and mobile broadband (data only) connections do you currently have?  
We have 75 contracts. 
 
What is the split between mobile phone and mobile broadband connections?  
We have 65 mobile and 10 data only contracts. 
 
Who is your mobile phone network provider?  
Vodafone. 
 
Did you switch providers on your last renewal?  
No 
 
Please provide a monthly breakdown of your total mobile phone contract costs for the past 12 
months, and state whether VAT has been included in the numbers given.  
The total cost is £1,403.00 per month, including VAT. 
 
Does your contract include a hardware, tech or transformation fund?  
No 
 
If the answer to question 7 is yes, what was the value of the fund upon the signing of the current 
contract?  
N/A 
 
How have you sourced the contract?  
We use the Government Procurement Portal. 
 
What is the contract term length?  
3 years. 
 
How long do you have remaining on your current contract?  
0 months. 
 
Who is the primary contact for this contract?  
Joanne Crofton-Diggins; Head of Digital, Data and Facilities. 
 
 
The Commission strives to be an open, transparent authority and I trust that this information 
satisfies your request.  

If you are not satisfied with this response, please note that the Commission operates a review 
procedure, details of which can be found on the Commission website at: 
https://www.electoralcommission.org.uk/freedom-information/make-a-freedom-information-
request.  

Please also note that if you have exhausted all internal Commission review procedures and you 
are still not satisfied you have the right to appeal to the Information Commissioner. Details of this 
procedure can be found on the ICO website: https://ico.org.uk/. 
 
Yours sincerely 
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Information Officer 
FOI@electoralcommission.org.uk 
 
The Electoral Commission 
electoralcommission.org.uk 
 




