
  

  
  

  
 

 
 

    
 

    
   

 
   

 
      

          
 

 
 

  
 

     
        

         
  

 
      

          
     

 
    

 
     

         
        

      
   

        
    

       
 

        
  

From: FOI 
Sent: 21 February 2024 08:41 
To: 
Subject: FOI 011-24 - Response 
Attachments: Combined files - REDACTED.pdf 

Dear , 

Our Ref: FOI-011-24 

Thank you for your email to the Electoral Commission dated 25 January 2024. 

The Commission aims to respond to requests for information promptly and has done so within the 
statutory timeframe of twenty working days. 

Your request is shown below followed by our response. 

Please could you provide copies of any research/correspondence/documents in relation to assessing 
the impact of voter ID on the Rutherglen and Hamilton West by-election held on 5 October 2023. 

Our response is as follows: 

We hold the information you have requested. 

Following each of the UK Parliament by-elections which took place in 2023, the Electoral 
Commission collated information from the relevant Returning Officers in order to assess the impact of 
the voter ID policy of the UK Government. The data collected has been published on our website: UK 
parliamentary by-elections in 2023 | Electoral Commission 

The information we are releasing relates to our correspondence with the Returning Officer’s staff at 
South Lanarkshire council in relation to voter ID at the 5 October 2023 by-election for Rutherglen and 
Hamilton West and our internal correspondence. Please see the attached document. 

Section 40(2) of the Freedom of Information (FOI) Act 

You will notice that certain personal details have been redacted from the documents we are 
releasing. Section 40(2) of the FOI Act provides for an exemption where the information requested 
constitutes personal data as defined by the Data Protection Act 2018 (DPA), and where release of 
the information requested would breach one of the data protection principles. Some of the 
information contained in the requested information falls within the description of personal data as 
defined by the DPA because the information relates directly to an identifiable living individual. This 
includes names and contact details of individuals in some instances. The individuals in some cases 
are junior staff members and they would not reasonably expect their information to be released. 

The Commission strives to be an open, transparent authority and I trust that this information satisfies 
your request. 
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If you are not satisfied with this response, please note that the Commission operates a review procedure, 
details of which can be found on the Commission website at: https://www.electoralcommission.org.uk/freedom-
information/make-a-freedom-information-request. 

Please also note that if you have exhausted all internal Commission review procedures and you are 
still not satisfied you have the right to appeal to the Information Commissioner. Details of this 
procedure can be found on the ICO website: https://ico.org.uk/. 

Yours sincerely 

Information Officer 
FOI@electoralcommission.org.uk 

The Electoral Commission 
electoralcommission.org.uk 
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Excerpt of note from post-poll meeting with South Lanarkshire Council elections 
staff on the running of the by-election 

: Was there an issue with Voter ID job change do you think? 

: Thinks there was something around to do around the change of/additional 
duties. The number of bereavements just wasn’t credible. There was a spread of people 
who dropped out before or after training but most had gone out before being trained. The 
challenge was in getting people who signed up late into training. Information officers and 
clerks got the same fee, presiding officer is obviously a higher rate. 

: Were you able to carry over Voter ID trained staff from recall petition to the by 
election? 

: We did and we focused on doing that. There’s probably something about the 
amount of time between getting people signed up and then letters going out. It’s the 
formal letter that seems to be the trigger point for people dropping out. 

 moves us on to Voter ID. Did you get a large number of queries on Voter ID? 
What was the impact on the office. 

: Think the majority went to the EROs office. Didn’t seem to get a majority to the 
office or they went to the public queries line. I was surprised by the lack of queries. In that 
area they had already had the recall petition so they were probably quite well informed 
about the Voter ID requirements. We didn’t have queries from candidates and agents and 
we ran information sessions which weren’t that well attended. 

: Further reflections on Voter ID? We note the numbers of ultimately turned 
away was low and in line with England in May. 

: One of the candidates through a press enquiry said there was a problem at one 
polling station where a lot of people got turned away. We went to the named polling 
station and the problem wasn’t what was described and so not sure where that was being 
reported. 

: Did staff suffer abuse/words on Voter ID 

: We definitely had some reports of elector behaviour towards polling station staff. 
But it wasn’t a wide spread problem. One report of police having to speak to an elector but 
that wasn’t followed up as a prosecution. Think it was related to being turned away at 9:30 
pm making it harder for them to vote. 

: Was this specifically discussed in the training? 

: Staff were warned in the training that this new policy was in place and that some 
voters were not happy about it. Thought it was fair to give warning but not a major focus of 
the training- maybe ten seconds or so. We also have a feedback form available at all 
polling stations which staff found it a good method of deflecting the frustration away from 
individual members of polling station staff. We’ve done this for some time it wasn’t related 
to Voter ID. The electors do have the opportunity to put personal details to respond to 
specific concerns but they tend to be anonymised. 

Screens? 



 

   
 

 
   

 
 

  
    

   

 

: No requests for privacy screens. None. We tried to have female polling staff at 
all polling stations. Where we couldn’t, we had two female PSIs who could go to the 
polling stations where required. We are aided by having a contained urban space so it 
wasn’t a problem when it came to staffing. 

: On data collection, it was much easier to do the record keeping and reporting on 
the one day rather than the challenges we had with the recall. We had the information 
officers

 ( 
 there and didn’t ensure they collected all the data so that may have been a failing 

for us points out that this was problem across May- collecting Voter ID data to 
those who turned away and left before being caught at a desk. 
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From: 
To: 
Subject: Catch up on by-election 

Hi 

List of questions is below  Obviously you can ignore the questions on processing voter authority certificates as that’s for the EROs  And where 
‘greeters’ are mentioned, read that as ‘voter information officers’ 

Cheers 

How much of a problem, if at all, did you and your authority have with: 

Processing and issuing Voter Authority Certificate applications? 

Answer: 

Producing and issuing Temporary Voter Authority Certificates? 

Answer: 

Do you have any comments you’d like to make on implementing the Voter Authority Certificate system? 

This may include: 
Providing information to electors on the Voter Authority Certificate 
Dealing with applications for the Voter Authority Certificate 
Difficulties electors may have faced in applying, any ways in which you enabled applications for a Voter Authority Certificate 
Managing volume of work resulting from applications generally, in particular around the deadline, and providing them in time for polling day 
Managing the provision of Temporary Voter Authority Certificates 
Comments on performance of the Electoral Registration Officer Portal (EROP) in managing Voter Authority Certificate applications/processing 

Answer: 

How much of a problem, if at all, did you and your authority have with staffing the polls? 

This may include: 
Recruiting for the core team 
Recruiting polling station staff 
Training polling station staff 
Retaining polling station staff between recruitment and polling day 

Answer: 

In the month or months prior to polling day, how manageable was it for your authority to deal with the volume of public queries received in relation 
to Voter Identification? 

E g  acceptable forms of ID, Voter Authority Certificate applications, etc 

Answer: 

And how manageable were these public queries on polling day? 

Answer: 

Part two: Voter ID requirements 

The following set of questions/discussion are focused on hearing your experiences on Voter ID requirements 

We’re interested in any awareness work you conducted around voter ID, and what you would be likely to repeat  Which actions that you took, if 
any, did you find most effective in your work to ensure voters knew about the need to provide photo ID to vote? 

This may include: Electoral Commission resources, Social media activity, Materials produced by the council, Promotion of options in household 
notification letter (HNL), Work with political parties, Council website, Local media, Partnering with local organisations to raise awareness e g 
community groups, any other action 

Answer: 

Which actions that you took, if any, did you find most effective in your work to ensure voters knew that they could apply for a Voter Authority 
Certificate that they were unable to provide photo ID to vote? 

This may include: Electoral Commission resources, Social media activity, Materials produced by the council, Promotion of options in household 
notification letter (HNL), Work with political parties, Council website, Local media, Partnering with local organisations to raise awareness e g 
community groups, any other action 

Answer: 

We’d like to hear more about the impact of the Voter ID requirements on voters- do you have any comments on the requirement for polling station 
voters to show appropriate voter ID? 

This should include: 
The experience of electors who had difficulty showing ID and/or were turned away, and electors who returned to vote after initially being turned 
away; 
Provisions and processes for electors to show ID in private such as identifying suitable areas in polling stations, provision/use of privacy screens, 
employing female staff in stations to assist with ID checks; 
Any issues with checking ID in private causing delays to processing electors 



Answer: 

Did you use Greeters in any of your polling stations? How helpful was this? 

Answer: 

Do you have any comments on the staff experience of identifying and recording electors turned away for reasons liked to ID, in particular 
completing the Ballot Paper Refusal Form (BPRL) and Voter ID Notes sheet and completing the Voter ID Enquiry Form (VIDEF) 

Answer: 

In supplying figures on turned away electors, did your authority attempt to combine figures collected via the forms at the desk with any unofficial 
figures collected by greeters at the door? 

Answer: 

How confident would you say you are in your authority’s capability to deliver the voter ID requirement at a poll with a higher turnout, for example 
as part of a UK Parliamentary General Election? 

This could be understood as: 
Very confident 
Fairly confident 
Not very confident 
Not at all confident 
Don’t know/Not applicable 

Answer: 

Do you have any other comments or issues relating to voter ID, including any comments around funding to implement these measures? 

Answer: 

Part three: Accessibility 

The Electoral Commission would like to know the steps that you took to assist disabled people to vote at elections 

In addition to informing reporting on the by-election, your responses will help us to identify wider issues such as whether our guidance needs to be 
revised, or if changes to legislation for future polls should be sought, or whether the funding approach needs to be improved 

Did you meet the minimum requirements as set out in Electoral Commission guidance on accessibility at all of your polling stations? 

This question caused a bit of misunderstanding in the EA Survey, so at the bottom of this conversation guide is a table which captures all the 
equipment categorised by whether it’s a must, should or could  See Annex 1 
It is also worth clarifying, if possible, whether the equipment was provided in all or just some polling stations 

Answer: 

How much of a problem, if at all, did you and your authority have with: 

Booking polling station venues? 

Answer: 

Providing accessible polling stations in accordance with Electoral Commission Guidance)? 

See question above if this triggers/causes confusion 

Answer: 

Sourcing/providing equipment to support accessibility (i e  did any voters make requests for specific equipment)? 

Answer: 

Providing training for polling station staff on accessibility? 

Answer: 

Engaging with local disability groups and civil society organisations? 

Answer: 

How many advance requests did you receive from disabled electors for assistance/equipment at polling stations? 

Answer: 

What type of requests did you receive, and were you able to implement them? 

Answer: 

Did you have any specific training for polling station staff on accessibility? 

No, Yes (training included in core polling station training), Yes (separate training provided) 

Answer: 

How confident did you and your team feel to support the accessibility requirements of disabled voters in polling stations? 

Answer: 

Do you have any comments or issues in relation to accessibility on polling day? 







The Electoral Commission 

electoralcommission.org.uk 

Press office: 0131 225 0211 
Press out of hours: 07789 920414 

South Lanarkshire Council Disclaimer 

This email and any files transmitted with it are confidential and are intended only for the use of the
individual or group named above. If you receive this email in error, please notify your system
manager immediately and erase the mail from your system. Any copyright material included with the
e-mail should be solely used by its intended recipient and only for the purpose intended. The
information contained within the message and any associated files are not necessarily the view of
South Lanarkshire Council and do not bind the Council in any legal agreement. 

WARNING: While South Lanarkshire Council takes steps to prevent computer viruses from being
transmitted via electronic mail attachments, we cannot guarantee that attachments do not contain
computer virus code. You are therefore strongly advised to undertake anti-virus checks prior to
accessing the attachment to this electronic mail. South Lanarkshire Council grants no warranties
regarding performance use or quality of any attachment and undertakes no liability for loss or damage
howsoever caused. South Lanarkshire Council may monitor the content of e-mails sent and received
via its network for the purpose of ensuring compliance with its policies and procedures. 











 

 
 

  

From: 
To: 
Subject: FW: Rutherglen and Hamilton West By-election 5 October 2023 
Date: 23 October 2023 09:32:29 
Attachments: image001.jpg 

image002.png 
Voter Identification Data Gathered.xlsx 

Hi 
See attached for the data. 
Not sure what figures you will use for calculating ‘turned away’ rates for voter ID 
but you can get the results data here: Rutherglen and Hamilton West By-election results -
South Lanarkshire Council 
If we take the number of people of people turned away as a % of those who 
actually voted (whether by post or in person) then it’s about 1% for people initially 
turned away and then 0.3% for those who did not subsequently return with the 
right ID. 
Obviously if we take it as a % of in-person voters it will be way higher but we 
would need to get additional data from the RO on the numbers of PVs included in 
the count to calculate how many in-person voters there were. 
Happy to discuss if helpful. 

From: @southlanarkshire.gov.uk> 
Sent: Wednesday, October 18, 2023 11:00 AM 
To: @electoralcommission.org.uk> 
Cc: @levellingup.gov.uk> 
Subject: Rutherglen and Hamilton West By-election 5 October 2023 
Good afternoon, 
With reference to the By-election for the Rutherglen and Hamilton West Constituency, polling 
for which took place on 5 October 2023, please find attached the data collected by the polling 
stations in respect of the ID requirements introduced by the Elections Act 2022. 
Please let me know if there is any further information which I can provide you with. 
Kind regards, 

South Lanarkshire Council 
Almada Street 
Hamilton ML3 0AA 
Phone: 
A person standing next to a box Description automatically generated 

signature_1053430703 

South Lanarkshire Council Disclaimer 



This email and any files transmitted with it are confidential and are intended only for the use of the
individual or group named above. If you receive this email in error, please notify your system
manager immediately and erase the mail from your system. Any copyright material included with the
e-mail should be solely used by its intended recipient and only for the purpose intended. The
information contained within the message and any associated files are not necessarily the view of
South Lanarkshire Council and do not bind the Council in any legal agreement. 

WARNING: While South Lanarkshire Council takes steps to prevent computer viruses from being
transmitted via electronic mail attachments, we cannot guarantee that attachments do not contain
computer virus code. You are therefore strongly advised to undertake anti-virus checks prior to
accessing the attachment to this electronic mail. South Lanarkshire Council grants no warranties
regarding performance use or quality of any attachment and undertakes no liability for loss or damage
howsoever caused. South Lanarkshire Council may monitor the content of e-mails sent and received
via its network for the purpose of ensuring compliance with its policies and procedures. 








