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July 2024 UKPGE: A message from the Commission 
 
Following the UK general election last week, the focus is on 

politics and the results and not on the process of running the poll. 

This is exactly as it should be, reflecting that the election was 

generally well-run.  

And this didn’t happen by accident - we are only in this position as 

a result of the significant efforts and intense work of electoral 

administrators across the UK. It is to the credit of (Acting) 

Returning Officers, Electoral Registration Officers and their teams 

that the poll was delivered successfully at short notice.  

However, we all know about the pressures on electoral 

administrators in running a general election within the current 

framework, and we know that there were instances where electors 

might not have received the standard of service we would all want 

them to.  

As you can see below, we are now focussed on collecting 

feedback and data to inform our post-election reporting. We will 

use this opportunity to fully review the election and consider any 

recommendations - whether for us, governments or the electoral 

community - that could improve the process in the future. 

 
 
UKPGE: Voter ID and administrative data collection  
 
Our data portal is now live for the submission of two sets of data:  

• Data related to voter ID (deadline: Friday 19 July)  
• Core administrative data (deadline: Friday 16 August)  

 
Full details on the data being requested is available here. There is 
also a user guide for the portal and a spreadsheet which can be 
used to total the polling station data on voter ID. You should now 
be able to log on to the data portal to fill in data.  
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we appreciate your help in 
collecting data for our 
reporting on the UKPGE. 

  

EA Bulletins are issued on a 
regular basis. They are one of our 
key channels for communicating 
with Returning Officers, Electoral 
Registration Officers and their 
staff. Past issues of Bulletins for 
England, Scotland and Wales are 
available here. You can also 
subscribe to the EA Bulletins. 

 

Please keep us informed of any 
staff changes within your team. 
This will help us to keep our 
mailing lists up to date. 

 

If there is a new RO/ERO 
appointment in your authority, 
please contact the team in Wales 
by e-mailing 
infowales@electoralcommission.o

rg.uk 

We are sending you this newsletter 
as it contains important 
information about the Electoral 
Commission’s work which is 
relevant to you. The newsletter 
forms part of the Electoral 
Commission’s public task which 
has its basis in the Political 
Parties, Elections and 
Referendums Act 2000. We will 
manage your personal information 
and contact details in line with the 
General Data Protection 
Regulation and UK data protection 
legislation as outlined in our 
privacy notice 
(https://www.electoralcommission.
org.uk/privacy-notice) 

 

If you no longer wish to receive 
this newsletter, you may 
unsubscribe at any time. 
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You should also have received an email, on Friday 5 June, to your 
electoral services email address with details on how to logon/reset 
your password.  If you have any questions about the data 
collection, please contact research@electoralcommission.org.uk.  
 
UKPGE: gathering feedback  
 

We have several live surveys designed to gather feedback from 
those involved in different aspects of the election. This is 
important evidence to inform our reporting on the poll.   
 

Polling station staff survey   
 
We had an amazing response to our survey after the election in 
May 2024 with over 21,000 responses – that was only possible 
because of the electoral administration teams that highlighted and 
shared the survey with their polling station staff.  
 
The survey is online, and the link below can be circulated to your 
UKPGE polling station staff: 
 
 https://eu.research.net/r/UKPGE24PollingStationStaff  
 
As in May, we will be able to share results with interested local 
authorities where we get responses in that area.  If you have any 
queries about the survey, please contact 
research@electoralcommission.org.uk.   
 
Feedback from electoral administrators   
 
We’d also like to get feedback from administrators and Returning 
Officers.  The survey can be found here with a deadline for 
completion of 12 August 2024.  
 
If you have any queries about the feedback survey, please contact 
researchsurvey@electoralcommission.org.uk.  
 
Candidate Survey  
 

Finally, we also have a survey available for candidates. This 
provides us with vital information about the challenges they face, 
including their experiences of harassment and abuse.  
 
We directly contact candidates where we have an email address, 
but we know we don’t reach everyone.  If you can share the 
survey with candidates in your area that would be greatly 
appreciated. The survey can be found here: 
 
 https://eu.research.net/r/UKPGE24CandidateSurvey   
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