Partnership questionnaire – May 2026 Scottish Parliament election
Introduction
We would like to ask about your understanding of your service users’ experience of elections and voting.  This includes information on registering to vote, voting, and any changes to voting this year. Your responses will help us identify any barriers your service users may have faced and understand how voting processes can remain fair, accessible and supportive of voters with a wide range of needs.
How to complete the survey
· The survey must be completed in one go. Answers will not be saved until you click ‘done’ on the final page. Many questions have a list of bullet points, which can be used as a guide to the type of things we'd like to hear about, rather than a specific list of questions. 
· Questions are optional in case you are unable to comment in some cases.
· Please fill in the survey on behalf of your service users, using any feedback you have had from them and your own knowledge of their experiences.  
· Where possible, please use specific examples or evidence to illustrate this feedback and to help us better understand their experience. 
· You are also welcome to use this survey to prompt questions to ask your users directly if appropriate. As a trusted voice in the communities you support, you are best placed to decide how much you’d like to involve them directly in this process.
· The survey finishes with a few questions on your experience of working with us. We would be grateful for your feedback.
Complete the survey
You can respond to the survey in any of the following ways:
· Online – https://eu.research.net/r/DLTVFMJ 
· Email - complete this Word version and send to access@electoralcommission.org.uk  
· Post - complete this Word version and send to:
Research Team, 
Electoral Commission, 
3 Bunhill Row, 
London
EC1Y 8YZ 
· BSL - British Sign Language (BSL) users can access this survey in BSL: https://eu.research.net/r/DLTXVYT 
You can also use the Word version of the survey if you need to plan your answers, work with colleagues or service users before filling it in online.
More information on how we use data can be found in our privacy notice  https://www.electoralcommission.org.uk/privacy-notice
Registering to vote
Q1b.	Please tell us about your users’ experience of registering to vote: 
You may wish to comment on:
· Awareness of the need to register
· How easy or difficult the process was
· Any difficulties encountered
· Whether support was needed, and what type 
· The experiences of users who may have additional considerations (e.g. 16-17 year olds or qualifying foreign nationals)
	


Q2 Do you represent unhoused people, or those without a permanent address?
>Yes
>No
[If ‘yes’] Q2.a If you represent unhoused people, can you tell us about your unhoused users’ experience of registering to vote?
You may wish to consider in your answer:
· Awareness of being able to register through a ‘declaration of local connection’ if an individual does not have a permanent address
· Whether any users registered this way
· Difficulties encountered
· Any support needed 
	



Anonymous electors
Q3 Do you represent anyone requiring anonymous electoral registration?
For those who feel that their name and address being on the electoral register could put their safety, or the safety of someone in their household, at risk, it is possible to register to vote anonymously.  This means an elector is identified by a number on the register, instead of a name/address.
>Yes
>No
[If ‘yes] Q3.a If you represent anyone requiring anonymous electoral registration, can you tell us about your users’ experience of anonymous electoral registration?
You may wish to comment on:
· Awareness of the option to register anonymously
· Whether any users registered this way
· Any difficulties with the process 

	


Information (Wales and Scotland only)
Information from the local council, political parties and candidates, the Electoral Commission and others
Q4.	Do you have any feedback from your users on any information they may have received?  This may include:
[bookmark: _Hlk129266958]Information about when the election was happening, location of the polling station, how to vote in the election(s) 
Information about the candidates standing for election and what they would do if they won
You may wish to think about:
· How easy it was to access and understand information
· The formats users received it in (paper, email, online, etc.)
· Whether these formats were accessible for them
· Whether information arrived in time to be useful 
	


Voting at the election
Did your users vote?
Q5.	In the most recent election, to the best of your knowledge did your users vote or were they intending to vote – in similar numbers, more, or fewer compared with previous elections? 
	To the best of your knowledge, did your users vote or intend to vote in similar numbers, more or fewer compared with previous elections? 
	Answer
	Instruction

	In more numbers
	
	Go to Q5a

	In similar numbers
	
	Go to Q5a

	In fewer numbers
	
	Go to Q5a

	Don’t know
	
	Go to Q6


Q5a. [If more/similar/fewer selected @ Q5] Can you tell us what factors you think influenced whether your service users voted, or intended to vote, in more, similar or fewer numbers than in previous elections?
Please comment on:
· Reasons for turnout (higher, lower or unchanged)
· Factors that might have increased participation
· Reasons for choosing a particular voting method (in‑person, postal, proxy) 
	


[bookmark: _Hlk132357303]Postal and Proxy Voting
Q12.	Please tell us about your users’ experience of applying for a postal or proxy vote: 
You may wish to comment on:
· Ease of applying
· Difficulties encountered
· Level and type of support needed 
	


[bookmark: _Hlk132357315]Postal Voting
Q13.	Please tell us more about your users’ overall experience of voting by post: 
You may wish to comment on:
· Ease of completing and returning the postal vote
· Difficulties encountered
· Whether users required support
· Ability to vote independently and in secret
	


Polling station voting
Q14.	Whether they voted or not, did users generally know that at a polling station the following help and support is available?
	
	Yes
	No
	Don’t know

	You can have help voting from a friend, family member or companion
	
	
	

	You can have help voting from polling station staff 
	
	
	

	The polling station, polling booth and ballot box should be accessible 
	
	
	

	There is a large print ballot paper you can look at, and take into the polling booth, to help you vote
	
	
	

	There should be equipment available in the polling station to help people to vote
	
	
	

	You can use equipment of your own (for example mobile phone apps such as a magnifier, text-to-speech or torch) to help you vote in the polling station
	
	
	



Q15.	For any users who voted at a polling station, what feedback did your users share about their experience voting in a polling station?
In your answer, please think about the following:
· Whether they voted independently or with assistance
· Whether they used equipment
· Experience with staff 
	


Companions
Q16. For any users who voted with a companion, what feedback did they share?
In your answer, please think about the following:
· Awareness of the right to take a companion
· How the process worked for them
· Staff awareness and support
· Usefulness of taking a companion

	


Equipment
Q17. The Returning Officer at the local authority must provide reasonable equipment to enable or make it easier for people to vote. Before polling day, it’s also possible to ask for different equipment/changes to help people vote when they go to the polling station. 
What were your users’ experiences of requesting or using equipment to help them vote in a polling station, if needed?
You may wish to comment on:
· Awareness of available equipment
· Requests made and how
· Support provided by staff
· Whether equipment helped them to vote
	


Q18.	Overall, what were your users’ experiences of voting in polling stations?
In your answers, please think about the following:
· Ability of your users to vote independently
· Ability of your users to vote in secret (if they wanted to)
· Helpfulness of the polling station staff (e.g. support and provision of equipment)
· Satisfaction with how they were treated by polling station staff
	


Q19. Is there any other feedback you would like to pass on about how voting could be improved for your users?
	


About you
Q20a. What type of organisation do you represent?
	
	Answer

	Local authority
	

	Charity
	

	Civil society organisation
	

	School, educational body or youth sector organisation
	

	Other (Please specify)
	



Q20b.  Which organisation do you represent?
(Please select from the list) ______________________
Q21.	Where do you operate?  Please select all that apply
	
	Answer

	UK wide
	

	GB wide
	

	England
	

	Northern Ireland
	

	Scotland
	

	Wales
	


Working with The Electoral Commission
INTRO PAGE: 
Thank you for sharing feedback about your service users’ experiences.
In the next section, we would like you to answer based on your organisation’s experience of working with the Electoral Commission. Please respond from your personal perspective.
Q22.  Did you use any of the Electoral Commission’s partner resources (for example posters, social media templates or videos)? Please select one
>Yes
>No
>Don’t know
If ‘yes’ at Q22:
Q23b. How useful were the following voter registration resources produced by the Electoral Commission to your organisation and the people you support? 
	
	Very useful
	Useful
	Not very useful
	Not at all useful
	NA / Did not use

	Posters
	
	
	
	
	

	Social media assets
	
	
	
	
	

	Press materials
	
	
	
	
	


If ‘yes’ at Q22:
Q23cz. [Scotland] How useful were the following voter information resources produced by the Electoral Commission to your organisation and the people you support? 
	
	Very useful
	Useful
	Not very useful
	Not at all useful
	NA / Did not use

	Posters
	
	
	
	
	

	Social media assets
	
	
	
	
	

	Guide to the Scottish Parliament Election 
	
	
	
	
	

	Animated video
	
	
	
	
	

	Education resources (e.g. slides, assembly plan)
	
	
	
	
	


If ‘yes’ at Q22:
Q24b. To what extent do you agree or disagree with the following statements about the Electoral Commission’s partner resources:
	
	Strongly agree
	Agree
	Disagree
	Strongly disagree
	Don’t know

	The resources gave the people we support more confidence to cast their vote in these elections
	
	
	
	
	

	Using the resources made the people we support more likely to vote
	
	
	
	
	


Q25. How did you share resources with your staff, volunteers and service users? Please select all that apply.
>Email
>Your organisation’s website
>Social media
>Printed copies
>Online/in person event
>Other (please state)____
Q26. In total, approximately how many people do you think you shared resources with through your channels and networks? Please select one.
>0 (did not use) 
>1-99 
>100-499 
>500-999 
>1,000-9,999 
>10,000 or more 
>Don’t know
Q27. Is there anything else you’d like to tell us about our resources for partners, including any new resources you would find useful in future? 
	



[bookmark: _Hlk132196541] Q28. [For accessibility partners only] The Electoral Commission issues guidance for Returning Officers on providing assistance with voting for disabled people. Based on the feedback received from your services users, do you have any comments on our guidance? What worked well? How might our guidance be improved?
	



This is the end of the survey. Thank you for your help - your feedback is important in helping us assess the impact of the changes to voting on your service users.

END OF SURVEY
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