	
	Letter type

	1
	Postal vote address difference

	2
	Signature waiver

	3
	Different proxy name and/or address

	4
	Devolved postal vote and reserved proxy vote or Devolved proxy vote and reserved postal vote

	5
	No fresh application received – outcome letter

	6
	Application for a devolved poll not determined by 3 November – fresh application needed. 

	7
	Proxy postal cancellation letter – to proxy

	8
	Proxy postal cancellation letter – to elector

	9
	Different date of birth identifiers


OAVA – Discrepancy notice templates

[1] Postal vote address difference
Request to make new application for a postal vote Wales	Comment by Colleen Gallagher: we refer to it as a 'new application' below so suggest changing for consistency
The way to apply for a postal or proxy vote for Senedd and Local government elections is changing. 	Comment by Colleen Gallagher: recommend moving this below so the reader is informed from the outset what the purpose of the letter is	Comment by Colleen Gallagher: I appreciate the purpose of this specific letter is to align postal addresses but it is recommended to make it clear that the changes do not only apply to postal votes to avoid confusion and also to get the message out to those who are inclined to exercise their right to absent voting	Comment by Joanne Anderson: I think we should just say absent vote where this is the case	Comment by Joanne Anderson: Decide if saying Senedd or Senedd Cmyru
Applications for postal or proxy votes will require identity verification and you will be able to apply for some postal or proxy votes online. This reflects the existing process for postal and proxy votes for UK Parliament [and Police and Crime Commissioner elections].	Comment by Colleen Gallagher: sentence is long and complex so recommend breaking it up so easier for reader to digest. 
To enable this change, the information we hold for your postal or proxy vote arrangements for Senedd and Local government elections must be the same as for UK Parliament elections. 	Comment by Colleen Gallagher: I have tried to plain english throughout to make i more reader friendly	Comment by Joanne Anderson: I have changed back to enable as make didn’t make sense to me
How does this affect me? 	Comment by Colleen Gallagher: recommend inserting headings to improve readability where info being conveyed is quite complex
Our records show that your postal vote address for Senedd and Local government elections is not the same as your postal vote address for UK Parliament [and Police and Crime Commissioner] elections:	Comment by Colleen Gallagher: sentence is long and complex so recommend breaking it up so easier for reader to digest. 	Comment by Colleen Gallagher: as per reg 28 (3)(a) of AVR Scotland 2026
	Election type
	Address your postal vote is sent to:

	Senedd and Local government elections
	
[Insert postal vote address]

	UK Parliament [and Police and Crime Commissioner] elections	Comment by Colleen Gallagher: sentence is long and complex so recommend breaking it up so easier for reader to digest. 
	
[Insert postal vote address]



What do I need to do?
If you want to continue to vote by post in Senedd and Local government elections, you must make a new postal vote application for these elections. 	Comment by Colleen Gallagher: broke this very long sentence up to improve readability.
You must complete and return the paper application form provided with this letter as soon as possible and before 3 November 2026. 
When completing the provided application form you must make sure that your postal address for Senedd and Local government elections is the same as your postal address for UK Parliament [and Police and Crime Commissioner elections. 
What happens if I do not apply for a new postal vote?
If a new postal vote application is not made and approved by 3 November 2026, your postal vote for Senedd and Local government elections will be cancelled. 	Comment by Colleen Gallagher: suggest adding 'and approved' as may not be processed in time 	Comment by Colleen Gallagher: too legalistic 	Comment by Colleen Gallagher: as per reg 28 (3)(c) of AVR Scotland 2026 
You will only be able to vote in person at a polling station Senedd and Local government elections until you make a successful new application to vote by post. You can reapply for a new postal vote up to 5pm, 11 working days before an election. 
Your postal vote for UK Parliament [and Police and Crime Commissioner] elections will not be affected by this change. 
What if I want to change my postal address for UK Parliament [and Police and Crime Commissioner] elections?	Comment by Colleen Gallagher: sentence is long and complex so recommend breaking it up so easier for reader to digest. 
If you want to change your postal vote address for UK Parliament [and Police and Crime Commissioner] elections, so that it is the same as your postal vote address for Senedd and Local government elections you can do this by making a new application online at www.gov.uk/apply-postal-vote. Alternatively, you can contact me for a paper form using [these contact details].
You must make this new application online before 3 November 2026 to avoid your postal vote for Senedd and Local government elections being cancelled.
Your personal information
The Electoral Registration Office (ERO) is the data controller. The ERO will only use the information you provide for electoral purposes and will look after your personal information securely, following data protection legislation. The ERO will not give personal information you provide in connection with a postal vote application to anyone else or to any another organisation unless required to by law.
The lawful basis to collect this information is that it is necessary for the performance of a task carried out in the public interest and exercise of official authority vested in the Electoral Registration Officer as set out in Representation of the People Act 1983 and associated legislation You can find the ERO’s contact details at www.electoralcommission.org.uk

[2] Signature Waiver
Request for a reapplication from postal voters in Wales
The way to apply for a postal or proxy vote for in Senedd and Local government elections is changing.
Applications for postal or proxy votes will require identity verification and you will be able to apply for some postal or proxy votes online. This reflects the existing process for postal or proxy votes for UK Parliament [and Police and Crime Commissioner] elections. 
To enable this change, the information we hold for your postal or proxy vote arrangements for Senedd and Local government elections must be the same as for UK Parliament [and Police and Crime Commissioner] elections.	Comment by Colleen Gallagher: sentence is long and complex so recommend breaking it up so easier for reader to digest. 
How does this affect me?
Our records show that you have a signature waiver in place for [Senedd and Local government elections] / [UK Parliament [and Police and Crime Commissioner] elections] and you have no waiver in place for [Senedd and Local government elections] / [UK Parliament [and Police and Crime Commissioner] elections] 	Comment by Colleen Gallagher: sentence is long and complex so recommend breaking it up so easier for reader to digest. 
	Election type
	Signature Waiver in place

	Senedd and
Local government elections
	
[Yes / No]


	UK Parliament and
[Police and Crime Commissioner] elections
	
[Yes / No]


What do I need to do?
[Option 1 – delete as appropriate – signature waiver in place for reserved and not devolved]
If you wish to continue to vote by post in Senedd and Local government elections, you must make a new [postal] [proxy] vote application for these elections. Your application must include a request for a signature waiver. 
You must complete and return the paper application form provided with this letter as soon as possible and before 3 November 2026.  
If you no longer require a signature waiver for any elections, you can contact me using [these contact details].	Comment by Joanne Anderson: Then a new application will still be required	Comment by Gilly Bloom: yes

[Option 2 – delete as appropriate – signature waiver in place for devolved and not reserved]
If you wish to continue to vote by post in Senedd and Local government elections, you must make a new [postal] [proxy] vote application for UK Parliament [and Police and Crime Commissioner] elections your application must include a request for a signature waiver. 	Comment by Colleen Gallagher: sentence is long and complex so recommend breaking it up so easier for reader to digest. 
You must make a new application as soon as possible and before 3 November 2026. You can make a new application online at www.gov.uk/apply-postal-vote or contact me for a paper form using [these contact details].
If you no longer require a signature waiver for any elections, you can contact me using [these contact details].	Comment by Joanne Anderson: Then a new application will still be required	Comment by Gilly Bloom: yes

What happens if I do not apply for a new [postal] [proxy] vote?	Comment by Colleen Gallagher: If you have no waiver for devolved but a waiver for reserved - you are required to submit a new application for devolved with an appl for waiver.
If you have a waiver for devolved and no waiver for reserved - you need to make a new appl online for a reserved absent vote with waiver.
 
If a new [postal] [proxy] application is not made and approved by 3 November 2026, our [postal] [proxy] vote for Senedd and Local government elections will be cancelled.  
You will only be able to vote in person at a polling station for these elections until you make a successful new application to vote by [post] [proxy]. You can reapply for a new postal vote up to 5pm, 11 working days before an election. 
Your [postal] [proxy] vote for UK Parliament [and Police and Crime Commissioner] elections will not be affected by this change. 
Your personal information 
The Electoral Registration Officer (ERO) is the data controller. The ERO will only use the information you provide for electoral purposes and will look after your personal information securely, following data protection legislation. The ERO will not give personal information you provide in connection with a postal vote application to anyone else or to any another organisation unless required to by law.
The lawful basis to collect this information is that it is necessary for the performance of a task carried out in the public interest and exercise of official authority vested in the ERO as set out in Representation of the People Act 1983 and associated legislation. You can find the ERO’s contact details at www.electoralcommission.org.uk 

[3] Different proxy name and or address
Request to make new application for proxy vote in Wales
The way to apply for a postal or proxy vote for Senedd and Local government elections is changing.
Applications for postal or proxy votes will require identity verification and you will be able to apply for some types of postal or proxy votes online. This reflects the existing process for postal or proxy votes for UK Parliament [and Police and Crime Commissioner] elections. 
To enable this change, the information we hold for postal or proxy vote arrangements for Senedd and Local government elections must be the same as for UK Parliament elections. 
How does this affect me?]
Our records show that the name and/or address of your appointed proxy in Senedd and Local government elections is not the same as the name and/or address of your appointed proxy for UK Parliament elections:
	Election type
	Address your postal vote is sent to:

	Senedd and
Local government elections
	
[Insert proxy information]


	UK Parliament [and
Police and Crime Commissioner] elections
	
[Insert proxy information]


What do I need to do?
If you wish to continue to vote by proxy Senedd and Local government elections, you must make a new proxy vote application for these elections. 
You must complete and return the paper application form provided with this letter as soon as possible and before 3 November 2026.  
When completing the provided application form you must make sure that the name and address of the person you are appointing as proxy for Senedd and Local government elections is the same as the name and address of your appointed proxy for UK Parliament elections.     
When appointing the same proxy for all elections you will need to ensure that the person you appoint is qualified to vote in all elections. 
What happens if I do not apply for a new proxy vote?
If a new proxy vote application is not made and approved by 3 November 2026, your proxy vote Senedd and Local government elections will be cancelled. 
You will only be able to vote in person at a polling station for Senedd and Local government elections until you make a successful new application to vote by proxy. You can reapply for a new proxy vote up to 5pm, 6 working days before an election. 
Your proxy vote for UK Parliament [and Police and Crime Commissioner] elections will not be affected by this change. 
What if I want to change the name and/or address of my appointed proxy for UK Parliament elections?
If you want to change the name and/or address of your appointed proxy for your UK Parliament [and Police and Crime Commissioner] elections, so that it is the same as the name and address of your appointed proxy for Senedd and Local government elections, you can contact me for a paper application form using [these contact details].	Comment by Joanne Anderson: I think we need to say something here about making sure any proxy s eligible for all polls	Comment by Joanne Anderson: Also only very limited proxy appointments can be made online so would suggest that actually they just need to speak to the ERO directly	Comment by Colleen Gallagher: I recommend that this is changed as above unless there is some reason why the change to UK elections can only be corrected??  
You must make a new application as soon as possible and before 3 November 2026 to avoid your proxy vote for in Senedd and Local government elections being cancelled. 
Your personal data 
The Electoral Registration Officer (ERO) is the data controller. The ERO will only use the information you provide for electoral purposes and will look after your personal information securely, following data protection legislation. The ERO will not give personal information you provide in connection with a postal vote application to anyone else or to any another organisation unless required to by law.
The lawful basis to collect this information is that it is necessary for the performance of a task carried out in the public interest and exercise of official authority vested in the ERO as set out in Representation of the People Act 1983 and associated legislation. You can find the ERO’s contact details at www.electoralcommission.org.uk


[4] Devolved postal vote and reserved proxy vote or Devolved proxy vote and reserved postal vote
Request for new application from postal or proxy voters in Wales
The way to apply for a postal or proxy vote for Senedd and Local government elections is changing.
Applications for postal or proxy votes will require identity verification and you will be able to apply for some postal or proxy votes online. This reflects the existing process for postal or proxy votes for UK Parliament [and Police and Crime Commissioner] elections.
To enable this change, the information we hold for postal or proxy vote arrangements for Senedd and Local government elections must be the same as for UK Parliament [and Police and Crime Commissioner] elections.
[If appointing the same proxy for all elections you will need to ensure that the person you appoint is qualified to vote in all elections.] 
How does this affect me?
Our records show that you have a [proxy][postal] vote for Senedd and Local government elections and a [proxy] [postal] vote for UK Parliament [and Police and Crime Commissioner] elections:
	Election type
	Postal or proxy voting method

	Senedd and
Local government elections
	
[Proxy] [Postal vote]


	UK Parliament [and
Police and Crime Commissioner] elections
	
[Proxy] [Postal vote]




What do I need to do?
If you wish to continue to have a postal or proxy vote for Senedd and Local government elections, you must make a new [postal] [proxy] vote application for these elections.  
You must complete and return the paper application form provided with this letter as soon as possible and before 3 November 2026.  
When completing the provided application form you must make sure that you apply for a [postal] [proxy] vote for Senedd and Local government elections so that it is the same as your postal or proxy vote for UK Parliament elections. 
What happens if I do not apply for a new postal vote?
If a new [postal] [proxy] vote application is not made and approved by 3 November 2026, your [postal] [proxy] vote for Senedd and Local government elections will be cancelled. 
You will only be able to vote in person at a polling station for Senedd and Local government elections until you make a successful application for a postal or proxy vote. You can reapply for a new postal vote up to 5pm, 11 working days before an election or a new proxy vote up to 5pm, 6 working days before an election.  
Your postal or proxy vote for UK Parliament [and Police and Crime Commissioner] elections will not be affected by this change. 
What if I want to change my postal or proxy vote for UK Parliament elections [and Police and Crime Commissioner] elections?
If you want  to change your postal or proxy vote for UK Parliament [and Police and Crime Commissioner] elections so that it is the same as your postal or proxy vote for Senedd and Local government elections you may be able to do this by making a new application online at www.gov.uk/apply-postal-vote. Alternatively, you can contact me for a paper application form using [these contact details].	Comment by Colleen Gallagher: can you not do this online?	Comment by Gilly Bloom: yes this gives paper as an alternative to online
You must make a new application online as soon as possible and before 3 November 2026 to avoid your [postal] [proxy] vote for Senedd and Local government elections being cancelled.
Your personal information
The Electoral Registration Office (ERO) is the data controller. The ERO will only use the information you provide for electoral purposes and will look after your personal information securely, following data protection legislation. The ERO will not give personal information you provide in connection with a postal vote application to anyone else or to any another organisation unless required to by law.
The lawful basis to collect this information is that it is necessary for the performance of a task carried out in the public interest and exercise of official authority vested in the ERO as set out in Representation of the People Act 1983 and associated legislation. You can find the ERO’s contact details at www.electoralcommission.org.uk

[5] No application received – outcome letter
[Postal] [Proxy] vote cancellation
The way to apply for a postal or proxy vote for Senedd and Local government elections has changed.
Applications for postal or proxy votes now require identity verification and you are now able to apply for some postal or proxy votes online.
How does this affect me?
I wrote to you recently about your [postal] [proxy] vote for Senedd and Local government elections.  

I explained that to keep your [postal] [proxy] vote for these types of election in place  a new application needed to be made and approved by 3 November 2026.

As I did not receive a new application from you, your [postal] [proxy] vote for Senedd and Local government elections was cancelled on 3 November 2026. 

You can now only vote in person at a polling station for Senedd and Local government elections. Your current polling station is [address].

Your [postal] [proxy] vote for UK Government [and Police and Crime Commissioner] elections will not be affected by this change and remains in place.  
What do I need to do?
If you still want to vote by [post] [proxy] at Senedd and Local government elections, you can apply for a new [postal] [proxy] vote. 

You will need to provide your date of birth, your signature and your National Insurance Number to verify your identity.
If you want to apply for a new [postal] [proxy] vote you may be able to do so online at www.gov.uk/vote-by-post or www.gov.uk/vote-by-proxy. Alternatively, you can contact me for a paper application form using [these contact details].	Comment by Colleen Gallagher: can you not do this online?	Comment by Gilly Bloom: yes this gives paper as an alternative to online
If you are unable to provide a signature or a consistent signature due to any disability or inability to read or write, you can request a signature waiver.  
You can apply for a [new postal vote up to 5pm, 11 working days before an election] [new proxy vote up until 5pm, 6 working days before an election]. 	Comment by Colleen Gallagher: will a waiver be required?	Comment by Gilly Bloom: dealt with later

Your personal information 
The Electoral Registration Office (ERO) is the data controller. The ERO will only use the information you provide for electoral purposes and will look after your personal information securely, following data protection legislation. The ERO will not give personal information about you and the personal information you may provide on other people to anyone else or another organisation unless required to by law.

The lawful basis to collect this information is that it is necessary for the performance of a task carried out in the public interest and exercise of official authority as vested in the ERO as set out in Representation of the People Act 1983 and associated regulations. 
You can find the ERO’s contact details at www.yourvotematters.co.uk.


[6] Application for a devolved poll not determined by 3 November – fresh application needed
[Postal] [Proxy] application rejection
The way to apply for a postal or proxy vote for Senedd and Local government elections has changed.
Applications for postal or proxy votes now require identity verification and you are now able to apply for some postal or proxy votes online.
How does this affect me?
I wrote to you recently about your [postal] [proxy] vote for Senedd and Local government elections.

I explained that to keep your [postal] [proxy] vote for these types of elections in place  a new application needed to have been made and approved by 3 November 2026.

While your application was received, I was unable to determine it before 3 November. Your [postal] [proxy] vote for Senedd and Local government elections was therefore cancelled on 3 November 2026.

You can now only vote in person at a polling station for Senedd and Local government elections. Your current polling station is [address].

Your [postal] [proxy] vote for UK Government [and Police and Crime Commissioner] elections will not be affected by this change.  

What do I need to do? 

If you still want to vote by [post] [proxy] at Senedd and Local government elections, you can apply for a new [postal] [proxy] vote. 

We cannot accept the application you have already submitted as the new requirements for identity verifications are now in force. You will need to provide your date of birth, your signature along and your National Insurance Number with your new application so your identity can be verified. 
If you want to apply for a new [postal] [proxy] vote you may be able to do so online at www.gov.uk/vote-by-post or www.gov.uk/vote-by-proxy. Alternatively, you can contact me for a paper application form using [these contact details].	Comment by Colleen Gallagher: can you not do this online?	Comment by Gilly Bloom: yes this gives paper as an alternative to online
If you are unable to provide a signature or a consistent signature due to any disability or inability to read or write, you can request a signature waiver.  	Comment by Colleen Gallagher: apply for waiver?
You can apply for a [new postal vote up to 5pm, 11 working days before an election] [new proxy vote up until 5pm, 6 working days before an election]. 

Your personal information 

The Electoral Registration Officer is the data controller. The ERO will only use the information you provide for electoral purposes and will look after your personal information securely, following data protection legislation. The ERO will not give personal information about you and the personal information you may provide on other people to anyone else or another organisation unless required to by law.

The lawful basis to collect this information is that it is necessary for the performance of a task carried out in the public interest and exercise of official authority as vested in the ERO as set out in Representation of the People Act 1983 and associated regulations.  

 You can find the ERO’s contact details at www.yourvotematters.co.uk.


[7] Proxy postal cancellation letter – to proxy
Proxy postal vote cancellation - Senedd and Local government elections
The way to apply for a postal and proxy vote for Senedd and Local government elections has changed. Applications for postal and proxy votes now require identity verification.
How does this affect me?
You are currently appointed to act as proxy for [name of elector]. You have requested to vote as proxy by post for both Senedd and Local government elections and UK Parliament [and Police and Crime Commissioner] elections.
Due to the change in postal and proxy vote requirements your entitlement to vote as a proxy by post at Senedd and Local government elections ceased on 3 November 2026.
You can now only vote as an appointed proxy in person at the polling station allocated to [name of elector] for Senedd and Local government elections. The current polling station is [address].

Your proxy postal vote for UK Parliament [and Police and Crime Commissioner] elections will not be affected by this change.

What do I need to do?
If you still want a proxy postal vote at Senedd and Local government elections, you can do this by making a new application. Contact me for a paper application form using [these contact details].	Comment by Colleen Gallagher: can you apply online or is this still paper for postal proxies?  should we explain how appl can be made?	Comment by Joanne Anderson: I think we need to say something here about making sure any proxy s eligible for all polls	Comment by Joanne Anderson: Also only very limited proxy appointments can be made online so would suggest that actually they just need to speak to the ERO directly	Comment by Colleen Gallagher: I recommend that this is changed as above unless there is some reason why the change to UK elections can only be corrected??  
To verify your identity, you will need to provide your date of birth, signature and your National Insurance Number. 

You can apply for a new proxy postal vote up to 5pm, 11 working days before an election. 

Your personal information 

The Electoral Registration Officer is the data controller. The ERO will only use the information you provide for electoral purposes and will look after your personal information securely, following data protection legislation. The ERO will not give personal information about you and the personal information you may provide on other people to anyone else or another organisation unless required to by law.

The lawful basis to collect this information is that it is necessary for the performance of a task carried out in the public interest and exercise of official authority as vested in the ERO as set out in Representation of the People Act 1983 and associated regulations.  

You can find the ERO’s contact details at www.yourvotematters.co.uk.



[8] Proxy postal cancellation letter – to elector
Proxy postal vote cancellation - Senedd and Local government elections
The way to apply for a postal and proxy vote for Senedd and Local government elections has changed. Applications for postal and proxy votes now require identity verification.	Comment by Colleen Gallagher: consider adding and some postal and proxy votes applications can be made online?
You have appointed [name of proxy] to vote as a proxy for you. They opted to vote on your behalf using a proxy postal vote for both Senedd and Local government elections and UK Parliament [and Police and Crime Commissioner] elections.
Due to a change to postal and proxy vote requirements your proxy’s entitlement to vote as a proxy by post at Senedd and Local government elections ceased on 3 November 2026.
[Name of proxy] can now only vote in person at the polling station allocated to you for Senedd and Local government elections. The current polling station is [address].

I have written to your proxy to inform them of this change, and I have provided information on how they can re-apply for the proxy postal vote for Senedd and Local government elections.
They can continue to vote for you as proxy by post for UK Parliament [and Police and Crime Commissioner] elections. 
Your personal information 

The Electoral Registration Officer is the data controller. The ERO will only use the information you provide for electoral purposes and will look after your personal information securely, following data protection legislation. The ERO will not give personal information about you and the personal information you may provide on other people to anyone else or another organisation unless required to by law.

The lawful basis to collect this information is that it is necessary for the performance of a task carried out in the public interest and exercise of official authority as vested in the ERO as set out in Representation of the People Act 1983 and associated regulations.  

You can find the ERO’s contact details at www.yourvotematters.co.uk.


[9] Different date of birth identifiers
Date of birth confirmation request 
I have recently reviewed the records we hold for your [postal] [proxy] voting arrangements. The date of birth you provided for your postal or proxy vote in Senedd and Local government elections differs from the one you provided for your UK Parliament [and Police and Crime Commissioner] application. 
It is essential that I hold the correct date of birth for your postal or proxy voting record to ensure that your vote is not rejected. 
Please write your date of birth in the box below in black ink and return this letter to me, using the enclosed envelope:
	
	
	
	
	
	
	
	
	
	

	D
	D
	
	M
	M
	
	Y
	Y
	Y
	Y


If I do not receive confirmation of your correct date of birth by the 2 November 2026, your postal or proxy voting arrangements will be cancelled, and you will only be able to vote in person at a polling station until you make a successful new postal or proxy vote application. 
You can apply for a new postal vote up to 5pm, 11 working days before an election or a new proxy vote up until 5pm, 6 working days before an election. 
Your personal information 
The Electoral Registration Officer is the data controller. The ERO will only use the information you provide for electoral purposes and will look after your personal information securely, following data protection legislation. The ERO will not give personal information you provide in connection with a postal vote application to anyone else or to any another organisation unless required to by law.
The lawful basis to collect this information is that it is necessary for the performance of a task carried out in the public interest and exercise of official authority vested in the ERO as set out in Representation of the People Act 1983 and associated legislation.  You can find the ERO’s contact details at www.electoralcommission.org.uk
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