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[bookmark: _Toc240980032]The purpose of this document and how to use it

This document provides template answers for use by EROs and their staff to enable responses to some of the main queries that you may receive in relation to electoral registration.
This information is designed to ensure a consistent response to questions from the public. However, you may want to tailor these messages to reflect your local context and use them to help update any existing resources you have in place for frontline staff dealing with elections or electoral registration.

Text that is relevant to Scotland and Wales appears in blue italic font.
This is a living document to be updated as queries emerge. We welcome feedback on the types of queries that you are receiving. Please send your feedback and suggestions to info@electoralcommission.org.uk.  
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[bookmark: Registrationprocess][bookmark: _Toc240980033]Registration process and eligibility
[bookmark: R001]
[bookmark: _Toc240980034]How can I register to vote?
If you would like to apply to register to vote, or require more details on electoral registration, please visit www.gov.uk/register-to-vote.

[bookmark: _Toc240980035]Can I register over the phone?
[The answer will depend on whether your local electoral staff offer over-the-phone registration. Note – there are specific legal requirements for registering over the phone and you should refer the enquirer to the appropriate person]. You can also register online at www.gov.uk/register-to-vote. 

[bookmark: R002][bookmark: _Toc240980036]Can a family member register me?
Everybody needs to register themselves. It’s straightforward and quick and you can register online at https://www.gov.uk/register-to-vote. 

If you are unable to register yourself, it’s ok to get help filling in the details, but you must make the declaration yourself. In certain circumstances, someone who has been granted appropriate power of attorney may be able to make the declaration on your behalf. You will need to speak to electoral registration staff at your local council to see whether this applies to you.
[bookmark: _Toc240980037]Do I need to re-register each year?
Once you’re registered, you don’t need to register again unless your circumstances change, for example, if you change address. We will contact you every year (usually between July and November) to find out if there have been any changes to who is living at your address. You should also inform us if any of your details (such as your name) change.
[bookmark: R005]
[bookmark: _Toc240980038]I moved house, am I still registered?
When you move home you need to register at your new address. You can do this at https://www.gov.uk/register-to-vote.

[bookmark: R006][bookmark: _Toc240980039]Can I register at two addresses?
Normally people are registered at one address – their permanent home address. Students may register at both their term-time address and their non-term-time address. If you are living somewhere temporarily but have a permanent address elsewhere, you should register at the permanent address. 

Having a second home doesn’t necessarily mean that you can register there as well as at your permanent address. A person’s name may appear on the electoral register only if they reside at an address within the electoral area. Residence is not defined in law; however, in England and Wales it has been held by the courts to entail a ‘considerable degree of permanence’. In Scotland, the courts have held that for a person to establish residency at an address the person must have a substantive home at that address. Based on this criterion, it is possible for a person to be registered to vote in two different electoral areas. 

However, it is unlikely that ownership of a second home that is used only for recreational purposes would meet the residency qualification. Ownership of a second home that a voter pays council tax on but is not resident in does not qualify them to be registered to vote in that area. It is for the local Electoral Registration Officer to decide in the light of an individual voter's circumstances whether they may be said to be resident at an address, and therefore eligible for registration. Electoral Registration Officers are required to consider each case on its own merits.
[bookmark: R007]
[bookmark: _Toc240980040]Must I register and what happens if I don’t?
If we have invited you to register to vote, either by post, or by email it is important that you respond. If you don’t, we will send you reminders and someone will visit your home. At the end of this process we may send you a requirement to register; if you fail to do so without providing adequate reason why you have not, you may be fined £80. (This fine does not apply to 14 or 15 year-olds in Scotland and Wales). Not being registered can also impact on applications for mortgages or mobile phones, since credit reference agencies use the register to validate applications.
[bookmark: R008]
[bookmark: _Toc240980041]How do I change my name on the register?
[bookmark: R009]If your name has changed you can complete a change of name form with your previous and new name and the date of the change. You will need to provide evidence to support the change of name, such as a marriage certificate or deed poll certificate (although there is a process if you can’t provide this [refer enquirer to correct place]). Alternatively you can submit a new registration on https://www.gov.uk/register-to-vote, remember to include your previous name as well as your new name.

[bookmark: R010][bookmark: _Toc240980042]I have no fixed address, can I register?
If you have no fixed address you can still register to vote. You need to make something called a ‘declaration of local connection’ to show that you are connected to and spend time at a particular place. You can normally do this only for one place.

If you want to register through a declaration of local connection you will still need to provide your date of birth and National Insurance number (in Scotland and Wales, add: but if you are aged 14 or 15 you do not need to provide a National Insurance Number). 

You can access the relevant registration form at www.electoralcommission.org.uk/i-am-a/voter/people-no-fixed-address or by contacting your local authority.

[See the answer How do I find my National Insurance number if the person is unable to find their National Insurance number].  
[bookmark: R011]
[bookmark: _Toc240980043]I live overseas, can I register?
British citizens living abroad can vote in UK Parliamentary elections, but not in local elections or elections to devolved bodies such as the Scottish Parliament, the Senedd or Greater London Authority. You can register as an overseas elector at www.gov.uk/register-to-vote with the local authority for the address where you were last registered or last resident when you left the UK.
[bookmark: R012]
[bookmark: _Toc240980044]Can I register anonymously?
Anonymous registration is available if your safety or that of any other person in the same household would be at risk if your name or address were made public. You must provide court documents or an attestation (e.g. from a senior police officer or director of social services) in support of the application. (In Scotland and Wales, add: If you are under 16, the attestation can be by anyone who has been authorised in writing by a Chief Social Work Officer in Scotland or a Director of Social Services in Wales. You must provide this written authorisation with the application). A separate application form must be completed in writing – you are not able to register anonymously online. If you want more information on this, or have concerns about the attestation [refer enquirer to correct place].

If you want to vote in person (i.e. at a polling station) while you are registered anonymously then you will also need to apply for an Anonymous Elector’s Document (see below). (in Scotland this requirement does not apply to Scottish Parliamentary or local elections. In Wales this requirement does not apply to Senedd or local elections.) 
[bookmark: R013]
[bookmark: _Toc240980045]I am a service voter, how do I register?
A member of HM Forces and their spouse or civil partner can register as an ordinary elector or they have the option to register as a service voter. (In Scotland and Wales, add: Under 18s living with a parent or guardian who is a member of HM Forces may also register as service voter. To qualify, the young person must either be living in Scotland or Wales, or would be living in Scotland or Wales if their parent or guardian were not based overseas.)

You can register as a service voter by visiting https://www.gov.uk/register-to-vote. (In Scotland and Wales add: Only those aged 16 or over can apply online to register as a service voter. Those aged 14 or 15 who wish to apply to register as a service voter must complete a paper application form, but which can be scanned and emailed to [add email address and any further local options e.g. by phone]).

[bookmark: R015]A service declaration must also be completed, which is valid for five years. Each unit of the services has designated one member of staff to be a Unit Registration Officer who will be able to provide further advice. (In Scotland and Wales, in relation to under 18s living with a parent or guardian who is a member of HM Forces, add: the young person must renew their service declaration every year and it will cease having effect when they turn 18. At that point, they will need to make a new application to register reflecting their current circumstances.

[bookmark: _Toc240980046]Who is eligible to register to vote?
You can register to vote if you are: 16 years old or over and a British citizen or an Irish, qualifying Commonwealth, qualifying EU citizen or an EU citizen with retained rights who is resident in the UK (except for service voters or overseas voters).  (In Scotland and Wales you can register to vote if you are 14 years old or over and a British citizen or an Irish, qualifying foreign national.)

Seventeen-year-olds and some 16-year olds are entitled to be included on the register as ‘attainers’. They can vote once they are 18. (In Scotland, replace with: 15 year olds and 14 year olds are also entitled to be included on the register as ‘attainers’.  You can vote in Scottish Parliamentary or local government elections once you are 16, and can vote in UK Parliamentary elections once you are 18.)  (In Wales, replace with: 15 year olds and some 14 year olds are also entitled to be included on the register as ‘attainers’.  You can vote in Senedd elections once you are 16, and can vote in UK Parliamentary elections once you are 18.)

To qualify, Commonwealth citizens must be resident in the UK and either have leave to enter or remain in the UK or not require such leave. The definition of a 'Commonwealth citizen' includes citizens of British Crown Dependencies and British Overseas Territories. 

[bookmark: Difficulties]In England, the eligibility of citizens of the European Union (who are not Commonwealth citizens or citizens of the Republic of Ireland) depends upon them meeting the relevant eligibility criteria.. For more information on the eligibility of EU citizens to register see section on Eligibility of EU citizens to register to vote.

(In Scotland and Wales, electors of any nationality are eligible to register to vote in local government and Scottish Parliamentary or Senedd elections. To qualify, foreign citizens must be resident in Scotland or Wales, and either have leave to enter or remain in the UK or not require such leave.) 

[bookmark: _Toc240980047]Eligibility of EU citizens to register to vote

[bookmark: _Toc240980048]When did the eligibility of EU citizens to register to vote change?
From 7 May 2024 EU citizens no longer have the automatic right to register and vote at local government elections and Police and Crime Commissioner elections. 
In Wales, from 7 May 2024 EU citizens no longer have the automatic right to vote at Police and Crime Commissioner elections.

(In Scotland and Wales, electors of any nationality are eligible to register to vote in local government and Scottish Parliamentary or Senedd elections. To qualify, foreign citizens must be resident in Scotland or Wales, and either have leave to enter or remain in the UK or not require such leave.) 

[bookmark: _Toc240980049]Who will these changes affect?
England - EU citizens who register to vote on or after 7 May need to meet the new eligibility criteria by being a qualifying EU citizen or an EU Citizens with retained rights.
The changes will not impact Irish, Cypriots or Maltese citizens. 

The majority of EU citizens who are already registered to vote will remain eligible under the new criteria. 

Wales – EU citizens who register to vote on or after 7 May 2024 need to meet the new eligibility criteria by being a qualifying EU citizen or an EU Citizens with retained rights to be eligible to vote at Police and Crime Commissioner elections.

[bookmark: _Toc240980050]Why has the eligibility for EU citizens to register to vote been changed?
The Government has changed the eligibility to register criteria for EU citizens because the UK has left the EU. 

EU citizens who were legally resident in the UK before 31/12/2020 (the date the UK left the EU) and who are citizens of countries with which the UK has a bilateral voting and candidacy rights (VCR) treaty are eligible to register to vote.  

[bookmark: _Toc240980051]I am an EU citizen, am I eligible to register to vote?

The following groups of European citizens are eligible to register:

‘Qualifying EU citizens’: citizens of countries with which the UK has a bilateral voting and candidacy rights (VCR) treaty and who are ‘legally resident’ in the UK (currently, this is citizens of Poland, Spain, Luxembourg, Portugal and Denmark) 

‘EU Citizens with retained rights’: citizens of EU member states with which the UK does not have a treaty (the ‘EU19’) and who were legally resident in the UK before 31/12/2020 (the date the UK left the EU). 
	 	 
	Austria
	Hungary

	Belgium
	Italy

	Bulgaria
	Latvia

	Croatia
	Lithuania

	Czech Republic
	The Netherlands

	Estonia
	Romania

	Finland
	Slovakia

	France
	Slovenia

	Germany
	Sweden

	Greece
	



(In Scotland and Wales, EU citizens are eligible to register to vote in local government and Scottish Parliamentary or Senedd elections. To qualify, EU citizens must be resident in Scotland or Wales, and either have leave to enter or remain in the UK or not require such leave.) 

[bookmark: _Toc240980052]What does a ‘qualifying EU citizen’ mean?
A person is a qualifying EU citizen if they are a citizen of a country with which the UK has a bilateral Voting and Candidacy Rights (VCR) treaty and are resident in the UK with any form of leave to remain, or do not require such leave.  
Currently the UK holds bilateral treaties with the following countries: 
Denmark 
Luxembourg 
Poland 
Portugal 
Spain 
[bookmark: _Toc240980053]What does ‘an EU citizens with retained rights’ mean?
A person is an EU citizen with retained rights if they are a citizen of a country with which the UK does not have a bilateral Voting and Candidacy Rights (VCR) treaty but they have been legally resident in the UK since before the UK left the EU on 31/12/2020 (the Implementation Period Completion Date – IPCD) 
The member states of the European Union which do not currently have a bilateral VCR treaty with the UK and are not Commonwealth countries are: 	 
	Austria
	Hungary

	Belgium
	Italy

	Bulgaria
	Latvia

	Croatia
	Lithuania

	Czech Republic
	The Netherlands

	Estonia
	Romania

	Finland
	Slovakia

	France
	Slovenia

	Germany
	Sweden

	Greece
	



[bookmark: _Toc240980054]I am an EU citizen - how will the EROs decide if I am eligible to register? 

When you apply to be registered, you are asked to provide your nationality and to indicate if you are a qualifying EU citizen or an EU citizen with retained rights.

If you indicate on your application that you are qualifying EU citizen criteria, you do not have to answer any additional questions.

If you are applying under the retained rights criteria will need to answer one additional ‘yes/no’ question to indicate whether you meet the historical residency criteria. 

This question will be: Since 31 December 2020 have you continuously had permission to enter or stay in the UK, Channel Islands or Isle of Man, or not needed permission?

If the answer to the question is no, you are not eligible to register.

[bookmark: _Toc240980055]Will the ERO be checking my immigration status as an EU citizen when I apply to register to vote?

In the vast majority of cases, EROs will not require evidence of eligibility of a person making an application to register to vote. 

EROs have always been able check information and evidence as they deem appropriate when processing an application to register to vote to ensure that the applicant is meets the eligibility criteria.  

Therefore, if an ERO has any doubt about your eligibility to register, they are able to carry out checks of other records or information before making a decision about determining your application.  

[bookmark: _Toc240980056]I am an EU citizen and I want to register to vote but .gov.uk says I am not eligible – why can I not register?
If you are a Qualifying European Union citizens or EU citizens with retained rights you are eligible to register to vote at local government elections and Police and Crime Commissioner elections. 
An EU citizen with retained rights must have been legally resident (held continuous legal immigration status) in the UK since before the UK left the EU on 31/12/2020.

You are not eligible to register if you are an EU citizen who became legally resident in the UK after the 31/12/2020.

Wales  - From 7 May 2024 EU citizens no longer have the automatic right to vote at Police and Crime Commissioner elections but their eligibility to register to vote in local government and Senedd election is unaffected. 

[bookmark: _Toc240980057]I am an EU citizen, can I vote at UK Parliamentary elections? 
No – EU citizens cannot vote at UK Parliamentary elections.
England - If you are a Qualifying European Union citizen or an EU citizen with retained rights you are eligible to register to vote at local government elections and Police and Crime Commissioner elections.
Wales - If you are a Qualifying European Union citizen or an EU citizen with retained rights you are eligible to vote at Police and Crime Commissioner elections but your eligibility to register to vote in local government and Senedd elections is unaffected. 


[bookmark: _Toc240980058]Difficulties registering and accessibility
[bookmark: HOW1][bookmark: D001]
[bookmark: _Toc240980059]How do I find my National Insurance number?
A National Insurance number is a reference number used by government. The easiest place to find your National Insurance number is on official paperwork, such as your National Insurance card, payslips or letters from the Department for Work and Pensions or HM Revenue & Customs (HMRC).[Students may be able to find it in their university registration details or application for student loan.] 

If you still can’t find it, you can use the HMRC enquiry service at www.gov.uk/lost-national-insurance-number.  

You can also use the free HMRC app which provides a quick and easy way to check your national insurance number


[NB, in Scotland and Wales, note that the requirement to provide a National Insurance Number does not apply to those aged 14 or 15].

If you don’t have access to the Internet you can call the National Insurance Registrations Helpline on 0300 200 3502, or if you are outside the UK on 
00 44 191 2037010

For Welsh language enquiries, the National Insurance Registrations Helpline phone number is: 0300 200 1900
Please be aware HMRC won't tell you your National Insurance number over the phone, they'll post it to you.

Alternatively, you can write to:

PT Operations North East England
HM Revenue and Customs
BX9 1AN
United Kingdom

Most people in the UK have a National Insurance number. If you do not have one, you will be asked to explain why you are unable to provide it. Local electoral registration staff may contact you to ask you for proof of identity.

[NB, if the applicant cannot provide a NINO, the ERO may ask the applicant to provide alternative form of acceptable identification. It may take longer to process an application that does not contain a NINO. DWP are not allowed to issue NINOs for the purposes of registering to vote]

[bookmark: D002][bookmark: _Toc240980060]I don’t know my date of birth
If you do not know your actual date of birth, you may have been given an official one in the past and this can be used to register to vote. This can be found on paperwork, including a passport, adoption certificate, driving licence or naturalisation certificate.
If you do not have one, you will need to explain why you are unable to provide it in your registration application and indicate if you are under 18 years old, aged 18-75, or over 76 (in Scotland and Wales, replace with: indicate if you are aged 14-15, 16-17, or 18 or over). Local electoral registration staff may contact you to ask you for proof of identity.
[bookmark: D003]
[bookmark: _Toc240980061]I don’t have internet access
You can use computers in local libraries and internet cafes [add other local provision such as council offices if available]. We can also send you a paper registration form for you to fill in and post back to us [or insert any further local options].
[bookmark: D005]
[bookmark: _Toc240980062]Can you provide information in another format (Braille, Large Print etc)?
Some information is available in alternative formats; contact your local electoral registration office for assistance. Their details can be found at www.electoralcommission.org.uk/i-am-a/voter. If you want to register to vote, you can do so at https://www.gov.uk/register-to-vote, which works with assistive technologies such as screen readers, or we can send you an application to register form in your preferred format where available [include any further local options e.g. by phone and in person].	

[bookmark: _Toc240980063]I don’t want to register online, what other ways can I register?
It’s easy to register online, but if you can’t or don’t want to we can send you a paper registration form for you to fill in and post back to us. You can also [insert local registration options].

[bookmark: Online][bookmark: _Toc240980064]Online registration
[bookmark: O001]
[bookmark: _Toc240980065]Can I register online?
You can make an ‘application’ to register online, but ultimately local electoral registration staff will decide if that is a successful application. So your registration is not complete until the application has been accepted. You will receive a letter from the electoral registrations office when your application has been completed, or if they need further information. 

Online registration is available for ‘ordinary’ electors, overseas electors, armed forces voters (and their spouses or civil partners) and crown servants (and their spouses or civil partners).
 
(In Scotland and Wales, add: Although a person aged 14 or 15 can apply to register online as an ‘ordinary’ elector, it is not possible for them to apply online as a special category elector – for example, because their parent or guardian is a member of HM Forces.  Those aged 14 or 15 who wish to apply to register as a special category elector must complete a paper application form, but this can be scanned and emailed to [add email address and any further local options e.g. by phone]).
[bookmark: O002]
[bookmark: _Toc240980066]My online form won’t submit
[bookmark: O003]If you have problems completing the online form, local electoral registration staff will be able to help you with the problem. The online service is designed with one question per screen and provides clear error messages when something has gone wrong, so it should be straightforward to find out what the problem is. [Refer enquirer to registration staff.]  

[bookmark: _Toc240980067]How will I know if my online registration was successful?
You’ll be sent a letter from local electoral registration staff confirming that your registration was successful, or asking for more information if that is required. If you have provided your email address or phone numbers, you may be contacted that way instead.
[bookmark: O004]
[bookmark: _Toc240980068]Will my email address or phone number be used for anything else?
If you provide an email address or phone number as part of your application, this will only be used to contact you about your application to register to vote. We won’t give it to anyone else, or use it for any other purpose unless we are required to do so by law.
[bookmark: O005]
[bookmark: _Toc240980069]Can I register someone else online?
[bookmark: Paperform]Everybody needs to register themselves. It’s straightforward and quick and you can register online at www.gov.uk/register-to-vote. If they are unable to register themselves, it’s ok to help to fill in their details but they must make the declaration themselves. [In England and Wales, in certain circumstances, someone who has been granted appropriate power of attorney may be able to make the declaration on your behalf.  You will need to speak to electoral registration staff at your local council to see whether this applies to you].
[bookmark: _Toc240980070]Paper registration form
[bookmark: P001]
[bookmark: _Toc240980071]Can I include someone else on the form?
This is an individual registration form. If you know someone who wants to register to vote, they can do so by visiting https://www.gov.uk/register-to-vote or we can send them a paper registration form [or insert any other further options locally]. 
[bookmark: _Toc240980072]The annual canvass 
[bookmark: _Toc240980073]I’ve already registered, will I still get an annual canvass communication?
You will be contacted every year to find out if there have been any changes to who is living at your address.  If there are changes, you must provide the information requested.  The purpose of the canvass communication is to confirm who lives at your address. This means we can invite other residents, including any 16 and 17 year-olds (in Scotland and Wales, replace with: including any 14-17 year-olds), to register to vote if we need to.
[bookmark: _Toc240980074]Why do you still need to send a canvass communication every year?
In order to know who is eligible to register to vote, including any 16 or 17 year-olds (in Scotland and Wales, replace with: including any 14-17 year-olds), we need to know who lives at your address. The canvass communication is designed to collect this information. The information provided on the form will allow us to send a separate individual registration form to all the people in your household who are eligible and need to register.
[bookmark: _Toc240980075]What will happen after I complete the canvass communication?
Any new names provided on the form will allow us to send a separate individual registration form to those in your household who are not yet registered. If any names are crossed out, it will allow us to remove anyone who no longer lives in the property.
[bookmark: H001][bookmark: _Toc240980076]How do I complete the information requested on the canvass communication?
Completing the form only takes a few minutes. You need to include the name and nationality of everyone aged 16 or over (in Scotland and Wales, replace with: 14 or over) who is resident and eligible to register to vote. If there are no eligible residents, you should state why this is the case. If anyone listed on the form is not living at your address, their name/s should be clearly crossed through.

[If offered locally, explain that it is possible to return the required information online, phone or SMS]
[bookmark: _Toc240980077]There are people listed on the canvass communication that don’t live here, what do I do?
If anyone listed on the form is not living at your address, their name/s should be clearly crossed through.
[bookmark: H002]
[bookmark: _Toc240980078]Do I put down everyone who lives here?
You need to include the name and nationality of everyone aged 16 or over (in Scotland and Wales, replace with: 14 or over) who is resident and eligible to register to vote. If there are no eligible residents, you should state why this is the case.
[bookmark: H003]
[bookmark: _Toc240980079]Do I have to respond to a canvass communication?
If you have been sent a canvass communication confirming the names of people already living at your address which asks you only to respond if any of the information needs updating, you do not need to respond if there are no changes..  

If you have been sent a canvass communication that asks you to make any changes or confirm that the information remains correct, you need to respond by law, and provide the information requested on the form. [If offered locally, explain that it is possible to take this information over the phone, email, online or SMS.] 

There is a criminal penalty for failing to provide the information required by the canvass form to the Electoral Registration Officer of a maximum of £1,000. The penalty for providing false information to an Electoral Registration Officer is imprisonment of up to 51 weeks in England and Wales (six months in Scotland) or, (on summary conviction) an unlimited fine. 
[bookmark: H004]
[bookmark: _Toc240980080]I received a canvass communication, but the information needs changing. How can I update it?
If anyone listed on the canvass communication is not living at your address, their name can be crossed out. 
The name and nationality of everyone aged over 16 (in Scotland and Wales, replace with: 14 or over) who is resident and eligible to register to vote should be added if they are missing.
If your nationality has changed, [and in England and Wales ‘you are now 76 or over’] correct and return the form and we will make the change or contact you if we require further information. 
[bookmark: H005]
[bookmark: _Toc240980081]Do I need to include my email address and phone number on the canvass form?
You are invited to include your email address and phone number on the canvass form, but you do not have to. We will use this information only in connection with your registration, and it helps us to contact you if there is a problem.
[bookmark: H007]
[bookmark: _Toc240980082]I have already applied to register, do I need to return the canvass communication I’ve received too?
Yes. The canvass communication is not a registration form, but instead provides us with information on who lives in your household. This means we can invite other residents, including any 16 or 17 year-olds (in Scotland and Wales, replace with: including any 14-17 year-olds), to register to vote if we need to.

[bookmark: _Toc240980083]I have already returned a canvass communication, do I need to return the registration form I’ve received too?
[bookmark: Security]You should complete and return the registration form or register online at https://www.gov.uk/register-to-vote. The canvass communication is not a registration form, but instead provides us with information on who lives in your household. This means we can invite other residents, including any 16 or 17 year-olds (in Scotland and Wales, replace with: including any 14-17 year-olds), to register to vote if we need to.

[bookmark: _Toc240980084]Automatic Voter Registration – Wales only

I have received a notice of registration but I haven’t applied to register to vote
The Electoral Registration Officer was able to identify you as a potential elector through checking local data that was available to them. As such they have been able to add you to the electoral register for local government and Senedd elections without you needing to apply. 

After 28 days from the date of your notice your name will appear on the electoral register for local government elections. From that point you will be able to vote in local council and Senedd elections. 

In order to vote in UK Parliament and Police and Crime Commissioner elections you will need to complete an application to register at Register to vote - GOV.UK

What kind of data has the council looked at to get my information?
The Electoral Registration Officer is allowed by law to request data held by other council departments in order to identify potential electors and has had access to these data sources [insert as appropriate]. [provide further information on data protection / council privacy agreements etc and any information provided on your website about how the council / ERO handles data].
 
I have received a notice of registration for my 14/15 year old child. I don’t want their details to be publicly available on the register. 
Data relating to those under 16 years of age is not publicly available. It can only be accessed under specific circumstances and to specific people. These are: 
· The ERO and their staff for the registration of electors and conduct of elections
· The elector themselves for being able to demonstrate they are a permissible donor or to a person appointed as proxy to vote for them
· For the purposes of criminal investigations or proceedings relating to electoral registration or elections
· Communications sent to an individual or household for the annual canvass – the date of birth of anyone under 16 will not be pre-printed
· To candidates at Senedd or local government elections for electoral purposes or to comply with donations rules where the individual will attain the age of 16 on or before polling day
· The Electoral Commission in connection with donation controls for a particular Senedd or local government election where the individual will attain 16 on or before polling day. 
No other individual or bodies may be supplied with any information relating to those aged under 16 years. 14 and 15 year olds can only be added to the local government register and there is no open register available for the local government register. 

I have received a notice of registration but I do not wish to be registered – no significant reason, object to the process etc
You are entitled to opt out of the automatic registration process. You can do that by notifying the Electoral Registration Officer in writing at this address [include contact information]. You will still receive an invitation to register to vote as you have been identified as a potential elector. 

I have received a notice of registration for a person who doesn’t live at this address / has moved away / has died
[The Electoral Registration officer needs to have a way of recording this information – include the route for relaying this information].  

I have received a notice of registration but I have security concerns and being registered would be a risk to my safety – I need to be registered anonymously / I have recently applied to register anonymously.
Where a person thinks that having their name and address on the electoral register could affect their safety, or the safety of another person in their household they can apply to register anonymously. More information can be found at Register to vote anonymously | Electoral Commission – an application form can be downloaded, completed and returned to the Electoral Registration Officer. The automatic voter registration process can be stopped for that individual and any others as appropriate in their household. 

You may still receive an invitation to register as an ordinary elector but if you complete an application as an anonymous elector the invitation to register process will cease.  

I have received a notice of registration but I have just registered to vote online – what will this mean for my application?
Once your application to register has been received and determined by the Electoral Registration Officer, the automatic voter registration will stop. 

I received a notice of registration but have also received an invitation to register and I don’t understand, I thought I was being registered automatically?
The automatic voter registration process will add you as an elector to the local government electoral register. This will enable you to vote in local council and Senedd elections. 
If you are also eligible to vote in UK Parliamentary and Police and Crime Commissioner elections, you will also need to complete an application to register to vote. Nationality data is required for this process to ensure you have the correct franchise.  

Another person in my household has received a notice of registration and we both moved in at the same time but I haven’t had one?
The Electoral Registration Officer has identified potential electors through a data matching process using data held by the local council. If they were unable to match an individual using two sources of data they are not able to automatically register them. You are still able to go online to complete an application to register to vote at Register to vote - GOV.UK

[bookmark: _Toc240980085]Voter Authority Certificates

[bookmark: _Toc240980086]What is a Voter Authority Certificate?
A Voter Authority Certificate is a free document containing a photograph of the applicant, supplied by the ERO. It allows any elector who does not have another suitable form of photographic ID (or does not wish to use it) to vote in person at a polling station in an election at which photographic ID is required. 

[bookmark: _Toc240980087]What elections do Voter Authority Certificates apply for?
The UK Government has legislated for the requirement for photographic ID to apply to all relevant polls in Great Britain. This will include:

· UK Parliamentary general elections
· Police and Crime Commissioner elections in England and Wales
· recall petitions
· local government elections in England
· combined authority mayoral elections
· local authority mayoral elections
· Greater London Assembly elections

The requirement to provide photographic ID in the polling station will take effect for local elections in England in May 2023. This requirement already exists for elections in Northern Ireland.

Showing photographic ID will not be a requirement at local or Scottish Parliamentary elections in Scotland and local or Senedd elections in Wales.

[bookmark: _Toc240980088]Do all electors need a Voter Authority Certificate?
No. Electors who already hold a valid form of photographic ID will not need to apply for or use a Voter Authority Certificate, as they will be able to use their existing ID instead. However, owning one or more types of accepted photographic ID may still apply for a Voter Authority certificate. It could be that their existing ID does not contain an accurate likeness of the elector. 
Other accepted forms of photographic ID in polling stations will include:
· A passport issued by the UK, any of the Channel Islands, the Isle of Man or a British Overseas Territory
· a passport or passport card issued by an EEA state or a country whose citizens are Commonwealth citizens
· A driving licence issued by the UK, any of the Channel Islands, the Isle of Man or an EEA state
· A biometric immigration document[footnoteRef:2] [2:  An eVisa is a biometric residence document in digital form.] 

· An identity card bearing the Proof of Age Standards Scheme hologram (a PASS card)
· Ministry of Defence Form 90 (Defence Identity Card)
· Ministry of Defence Form 100 (HM Armed Forces Veteran Card)[footnoteRef:3] [3:  The Veterans Card may be presented in a digital format] 

· A Blue Badge
· A national identity card issued by an EEA state
· An Older Person’s Bus Pass funded by the UK Government
· A Disabled Person’s Bus Pass funded by the UK Government
· An Oyster 60+ Card funded by the UK Government
· A Freedom Pass
· a National Entitlement Card issued by a local authority in Scotland
· A 60 and Over Welsh Concessionary Travel Card
· A Disabled Person’s Welsh Concessionary Travel Card
· A Senior SmartPass issued in Northern Ireland
· A Registered Blind SmartPass or Blind Person’s SmartPass issued in Northern Ireland 
· A War Disablement SmartPass issued in Northern Ireland
· A 60+ SmartPass issued in Northern Ireland
· A Half Fare SmartPass issued in Northern Ireland
· An Electoral Identity Card issued in Northern Ireland

Electors voting by post are not affected by the requirement for photographic ID. Electors who do not wish to show photographic ID can apply for a postal vote in the normal way. 
[bookmark: _Toc240980089]What information does a Voter Authority Certificate contain?
The Voter Authority Certificate will contain:
· the elector’s full name
· a photograph of the elector
· the date of issue of the certificate
· the appropriate identifier
· the words “issued by the Electoral Registration Officer appointed by [insert the name of the relevant local authority]”
· the recommended renewal date
· one or more security features, such as a watermark, as recommended by the Home Secretary

The appropriate identifier is made up of 20 numbers and letters and is automatically are generated by the ERO portal. 
[bookmark: _Toc240980090]Can I use my Voter Authority Certificate as ID elsewhere?
You cannot use the Voter Authority Certificate  as proof of identity for any other purpose than for voting. 
It does not contain any other information (such as a date of birth or address) that would be found on many other forms of ID. 
[bookmark: _Toc240980091]Do I need a Voter Authority Certificate if my existing photographic ID is out of date?
You can use expired photographic ID from the approved list of identification, as long as the photograph is still a good likeness of you. 
[bookmark: _Toc240980092]How long are Voter Authority Certificates valid for?
The Voter Authority Certificate does not have a specified validity period, but they have a recommended renewal date of the tenth anniversary from the date of issue. 
[bookmark: _Toc240980093]Can Voter Authority Certificates be used in any polling station?
You can use a Voter Authority Certificate at any election or election petition which requires photographic ID to be shown in the polling station or signing place, in any local authority, including in elections that are not held within the local authority area in which the Voter Authority Certificate is issued. 
[bookmark: _Toc240980094]How can I apply for a Voter Authority Certificate?
You can apply for a Voter Authority Certificate:
· online via the application portal hosted on GOV.UK
· by providing the necessary information in writing (e.g. on a paper application form)
· in person at our offices, [if you offer this locally, you should explain the process for applying in person.]

If you contact us to request a paper form before you apply, we will check that you are either already a registered elector, or have made a recent application to register, before we can provide a paper application form.
If you are not registered, or have not yet applied to register, we will provide you with the means or opportunity to register so that you can then submit an application for a Voter Authority Certificate. 
You will need to provide a suitable photograph as part of the application. If you are not able to do so by yourself, then we may be able to provide you with a facility at our office to take a photograph.
[bookmark: _Toc240980095]When can I apply for a Voter Authority Certificate?
You can submit an application, or request an application form, from January 2023. 
[bookmark: _Toc240980096]What do I need to provide to apply for a Voter Authority Certificate?
Any application for a Voter Authority Certificate must contain:
· your full name
· the address at which you are registered to vote (or have applied to be registered at), or in the case of special category electors, your present, correspondence or BFPO number address
· your date of birth
· your National Insurance Number
· a statement as to whether you consider it necessary to collect the Voter Authority Certificate in person instead of it being delivered to the relevant delivery address, and the reason for collection
· a declaration that the contents of the application are true, either by signature or some mark that shows that you have made the declaration
· the date of the application

Any application must also contain a suitable photograph of you, meeting the relevant size and resolution requirements.
[bookmark: _Toc240980097]When will I receive my Voter Authority Certificate?
Once your application has been successfully processed, the data is sent to a supplier appointment by the UK Government who will produce the document and then deliver it to you directly, first class by Royal Mail. 
Your Voter Authority Certificate should be printed within one to two working days after your application has been successfully processed.
You can request to collect your Voter Authority Certificate in person from the ERO’s offices.
[bookmark: _Toc240980098]What is the deadline for applying for a Voter Authority Certificate?
Ahead of a specific election, referendum, or recall petition, the deadline for application will be 5pm, 6 working days before either the date of the poll or the last day for signing the petition.
If you apply for a Voter Authority Certificate after this date, you will not be able to use your Voter Authority Certificate at that poll or recall petition.

[bookmark: _Toc240980099]I have lost/damaged my Voter Authority Certificate, can I get a new one?
If you have successfully applied for a Voter Authority Certificate but have not received it, you may request a reprint within a month of the application being made.
In certain circumstances, after the deadline for applications for a specific election or recall petition (5pm, 6 working days before polling day or the last day for signing the petition), but before 5pm on polling day or 5pm on the last day for signing a recall petition, you may apply for an emergency proxy on grounds relating to voter identification.
In order to be able to apply for an emergency proxy on these grounds, the acceptable photographic ID that you intended to use, including a Voter Authority Certificate, must have been lost, stolen, destroyed or damaged, and you must declare that you do not have access to another form of accepted photographic ID.
You can also apply for an emergency proxy in this way if the photographic ID of your existing appointed proxy has been lost, stolen, destroyed or damaged.

[bookmark: _Toc240980100]Anonymous Elector’s Document

[bookmark: _Toc240980101]What is an Anonymous Elector’s Document?

Anonymous electors who want to vote in person at a polling station will need to apply for an Anonymous Elector’s Document. This document will be the only form of identification which an anonymous elector can use in the polling station.

This is because an anonymous elector’s name does not appear on the register, and therefore no other types of identification would prove their identity. 


[bookmark: _Toc240980102]What does an Anonymous Electors Document contain?

The Anonymous Elector’s Document will contain:
· the elector’s elector number
· a photograph of the elector
· the date of issue of the certificate
· the appropriate identifier
· the words “issued by the Electoral Registration Officer appointed by [insert the name of the relevant local authority]
· the recommended renewal date
· one or more security features, such as a watermark, as recommended by the Home Secretary

The appropriate identifier is made up of 20 numbers of letters and is allocated to each Anonymous Elector’s Document.

[bookmark: _Toc240980103]Do all anonymous electors need an Anonymous Elector’s Document?

Any anonymous elector who wishes to vote in a polling station in relevant elections or referendums, or sign a signing sheet at a signing place for an election petition, will need to produce an Anonymous Elector’s Document as their photographic ID. 
The ERO must notify all existing qualifying anonymous electors on their register of the new requirements to apply for and hold an Anonymous Elector’s Document if they want to vote in person. 
Any anonymous elector who is registered to vote by post will not need to apply for an Anonymous Elector’s Document, unless they cancel their postal vote and wish to vote in person.
[bookmark: _Toc240980104]How can I apply for an Anonymous Elector’s Document?

You can only make an application for an Anonymous Elector’s Document using a paper application form. 
If you contact us to request a paper form before you apply, we will check that you are either already a registered anonymous elector, or have made a recent application to register, before we can provide a paper application form.


[bookmark: _Toc240980105]What do I need to provide to apply for an Anonymous Elector’s Document?

Any application for an Anonymous Elector’s Document must contain:
· your full name
· the address at which you are registered to vote (or have applied to be registered at), or in the case of special category electors, your present, correspondence or BFPO number address
· your date of birth
· your National Insurance Number
· a statement as to whether you consider it necessary to collect the Anonymous Elector’s Document in person instead of it being delivered to the relevant delivery address, and the reason for collection
· a declaration that you have, or are applying to have, an anonymous entry on the register
· a declaration that the contents of the application are true, either by signature or some mark that shows that you have made the declaration
· the date of the application

Any application must also contain a suitable photograph of you, meeting the relevant size and resolution requirements.

[bookmark: _Toc240980106]When will I receive my Anonymous Elector’s Document?
Once your application has been successfully processed, the Anonymous Elector’s Document will be produced by the ERO and posted to you, in a plain envelope.
If you consider it necessary to collect your Anonymous Elector’s Document, you may indicate on your application. If the ERO determines that collection is necessary based on the reason provided, you will be contacted to arrange collection.
[bookmark: _Toc240980107]What is the deadline for applying for Anonymous Elector’s Document?
Ahead of a specific election, referendum, or recall petition, the deadline for applying will be 5pm, 6 working days before either the date of the poll or the last day for signing the petition.
If you apply for an Anonymous Elector’s Document after this date, you will not be able to use your Anonymous Elector’s Document at that poll or recall petition.
[bookmark: _Toc240980108]I have lost/damaged my Anonymous Elector’s Document, can I get a new one?
If you have lost or damaged your Anonymous Elector’s Document after 5pm, 6 working days before polling day or the last day for signing a recall petition, but before 5pm on polling day or 5pm on the last day for signing a recall petition, you may apply for a replacement Anonymous Elector’s Document.
In these circumstances the ERO will make the replacement Anonymous Elector’s Document available for election and you must collect it yourself.

[bookmark: _Toc240980109]How long is an Anonymous Elector’s Document valid for?

You will need to apply for a new Anonymous Elector’s Document each year when your anonymous registration expires and you renew it. 

If you have an Anonymous Elector Document and your elector number changes during the validity period, for example when the electoral register is republished in December, the ERO will issue your Anonymous Elector’s Document bearing the correct elector number 

[bookmark: _Toc240980110]Security and privacy
[bookmark: S002]
[bookmark: _Toc240980111]Will my details be shared with other organisations?

Using information received from the public, Electoral Registration Officers keep two registers – the electoral register and the open register (also known as the edited register).

The electoral register lists the names and addresses of everyone who is registered to vote in public elections. The register is used for electoral purposes, such as making sure only eligible people can vote. It is also used for other limited purposes specified in law, such as detecting crime (e.g. fraud), calling people for jury service and checking credit applications.

The open register is an extract of the electoral register, but is not used for elections. It can be bought by any person, company or organisation. For example, it is used by businesses and charities to confirm name and address details.

Your name and address will be included in the open register unless you ask for them to be removed. Removing your details from the open register does not affect your right to vote. [See below for how to get removed]

(In Scotland and Wales, the details of 14 and 15 year-olds, however, will not be included in the open register. 14 and 15 year-olds will be included on the electoral register, but only a very limited number of individuals will have access to the information, such as Electoral Registration Officers and their staff. Their details will also not be included on any versions of the electoral register that are published. About six weeks before an election certain people need details of everyone who can vote in that election. If a 15 year-old will turn 16 on or before the date of a Scottish Parliamentary, Welsh Parliament or local government election, their name and address will be given to people who run the election and to candidates for electoral purposes.)

In addition the electoral registration officer will process your personal information in accordance with current data protection legislation. You can access their privacy statement xxx – add details for local use.

[bookmark: S003][bookmark: _Toc240980112]Is the data I enter online secure?
The online registration and Voter Authority Certificate application portals, and the data you provide, are secure. They have been independently accredited, tested for security and developed to meet best practice guidelines for data security. 
[bookmark: S004]
[bookmark: _Toc240980113]Why do you want my National Insurance number?
In order to register to vote or to apply for a Voter Authority Certificate (or Anonymous Elector’s Document), applicants must provide personal identifiers – these are date of birth and National Insurance number. These details are checked against government records to verify the person’s identity. This is intended to make the system more secure. (In Scotland and Wales, add: However, 14 and 15 year-olds will not be asked to provide a National Insurance number. Their application details will be checked against education records or other local data).
[bookmark: S005]
[bookmark: _Toc240980114]Why do you want my date of birth?
[bookmark: S006]In order to register to vote or to apply for a Voter Authority Certificate (or Anonymous Elector’s Document), applicants must provide personal identifiers – these are date of birth and National Insurance number. These details are checked against government records to verify the person’s identity. This is intended to make the system more secure. (In Scotland and Wales, add: However, 14 and 15 year-olds will not be asked to provide a National Insurance number. Their application details will be checked against education records or other local data).

[bookmark: _Toc240980115]How do I join or get removed from the open (edited) register?
Using information received from the public, registration officers keep two registers – the electoral register and the open register (also known as the edited register).
The electoral register lists the names and addresses of everyone who is registered to vote in public elections. The register is used for electoral purposes, such as making sure only eligible people can vote. It is also used for other limited purposes specified in law, such as detecting crime (e.g. fraud), calling people for jury service and checking credit applications.

The open register is an extract of the electoral register, but is not used for elections. It can be bought by any person, company or organisation. For example, it is used by businesses and charities to confirm name and address details. 

Your name and address will be included in the open register unless you ask for them to be removed. (In Scotland,, note that the details of 14 and 15 year-olds will not be included in the open register). (In Wales the open register is only extracted from the electoral register used for UK Parliamentary and Police and Crime Commissioner elections. If a person only appears on the electoral register used for local government and Senedd elections such as qualifying foreign nationals and 14 and 15 year olds, their names will not appear on the open register automatically, without the need to ask for removal.) Removing your details from the open register does not affect your right to vote. You can change your opt-out preference at any time by making a request with your full name, address and an indication of whether you wish to be included in or omitted from the edited register. You can do this in writing or over the phone by calling [give relevant telephone number].  We will also write to you to confirm any change. 
[bookmark: S007]
[bookmark: _Toc240980116]What is the open (edited) register?
Using information received from the public, registration officers keep two registers – the electoral register and the open register (also known as the edited register).

The electoral register lists the names and addresses of everyone who is registered to vote in public elections. The register is used for electoral purposes, such as making sure only eligible people can vote. It is also used for other limited purposes specified in law, such as detecting crime (e.g. fraud), calling people for jury service and checking credit applications.

The open register is an extract of the electoral register, but is not used for elections. It can be bought by any person, company or organisation. For example, it is used by businesses and charities to confirm name and address details.

Your name and address will be included in the open register unless you ask for them to be removed. (In Scotland, note that the details of 14 and 15 year-olds will not be included in the open register). (In Wales the open register is only extracted from the electoral register used for UK Parliamentary and Police and Crime Commissioner elections. If a person only appears on the electoral register used for local government and Senedd elections such as qualifying foreign nationals and 14 and 15 year olds, their names will not appear on the open register automatically, without the need to ask for removal.)Removing your details from the open register does not affect your right to vote.
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