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This briefing provides an update on the work that the Commission is undertaking 
to raise public awareness about the need for voters to register in advance of the 
UK Parliamentary General Election, English Local Government and Mayoral 
elections on Thursday 7 May 2015. It follows the briefing we issued in December 
2014 on our plans to raise awareness about registration within groups identified 
as being less likely to be registered to vote, including overseas and service 
voters. 
 
This briefing provides information that may be useful when talking to voters about 
the elections and sets out some ideas for how you can help get people registered 
to vote. In particular we are encouraging everyone who can to participate in 
online and other activity on National Voter Registration Day (NVRD) on 5 
February. 
 
This note also provides some further information about the Electoral 
Commission’s planned analysis of the electoral registers that were published 
locally in December 2014.  
 
You can find more information about the elections by visiting our website, 
www.aboutmyvote.co.uk and remember, it is now possible to register to vote 
online at www.gov.uk/register-to-vote.   
 
We are encouraging everyone to put a link to the online registration site on their 
websites and social media (Twitter, Facebook etc) homepages by 5 February at 
the latest and to keep it there until the deadline to register to vote in the elections 
at midnight on Monday 20 April. 
 

 

Public awareness of registration deadline 

 
Main public awareness campaign 
 
The Commission’s main national public awareness campaign for the UK 
Parliamentary General Election will begin on 16 March 2015 in Great Britain and 
will include television, catch-up TV and online advertising.  

 

http://www.electoralcommission.org.uk/__data/assets/pdf_file/0003/179562/The-General-Election-on-7-May-2015-Briefing-note.pdf
http://www.aboutmyvote.co.uk/
http://www.gov.uk/register-to-vote


We have set a target of 1 million additions to the register in Great Britain over 
that time, with a further 10,000 in Northern Ireland. This is a particularly 
stretching target that is more than double what was achieved during the 2010 
General Election campaign. 
 
Our campaign will encourage people to register to vote ahead of the 20 April 
deadline. It will reach all adults, with a focus on groups that our research has 
identified as being less likely to be registered to vote, such as people who have 
recently moved home, people who rent their home, young people, and people 
from black and minority ethnic communities. 
 
An earlier online campaign will begin on 2 February and continue until the 
registration deadline. 
  
As we have done previously, we will also be running a public awareness 
campaign in Northern Ireland. This will launch on 1 April, and will run across 
television, radio, print, outdoor and online advertising. 
 
We will additionally be carrying out public relations activity in the run up to polling 
day to communicate voter information messages, such as how to vote, polling 
station opening hours, and (in Northern Ireland only) the requirement to bring 
qualifying photo identification to the polling station. 
 
You can support this campaign by including a link to the online registration 
system (www.gov.uk/register-to-vote in Great Britain or www.aboutmyvote.co.uk 
in Northern Ireland) on your website homepages, through social media 
channels and on auto-response email messages.  
 
Partnerships 
 
In addition to the Commission’s mass media campaign, we have embarked on a 
campaign of partner activity with a wide range of organisations that are well 
placed to reach groups that aren’t registered.  
 
To date, we have already committed to working with a growing list of 
organisations, including the National Union of Students, Uprising, the British 
Youth Council, the Muslim Council of Britain, Citizen’s Advice, Mencap, British 
Corner Shop, MoneySavingExpert, and Nationwide to name but a few. This is 
part of a strategy to work with existing partners, engage new ones and maximise 
the collective impact of what we’re doing by co-ordinating activity ahead of the 
General Election. You can find the full list of partners and other information about 
what they are doing and the materials we have produced on our website. 
 
There are a number of activities planned in the weeks before 20 April, the 
deadline for registering to vote. For example, we have been supporting Operation 
Black Vote (OBV), which has a long track record of engaging with the BME 
community on voter registration, to organise a voter registration tour that will 

http://www.gov.uk/register-to-vote
http://www.aboutmyvote.co.uk/
http://www.electoralcommission.org.uk/find-information-by-subject/electoral-registration/partnership-working


travel across the country. The OBV bus – which will have 12 computer stations 
on board to allow people to register to vote online – will be visiting areas across 
the country with large BME populations. The tour will launch on National Voter 
Registration Day and will run until the register to vote deadline on 20 April. You 
will be able to find out where the bus is going on our website as local authorities 
sign up to host it. 
 
In December 2014, we also published a guide for our partners and others to use, 
which provides ideas and activities to support voter registration drives. In 
recognition of the opportunity that this day presents to all organisations interested 
in voter engagement, we have highlighted NVRD to all of our partners and 
encouraged them to undertake activity to support the day. We are supporting 
these efforts by providing suggestions for the types of activity that partners can 
do and also by creating a suite of template social media messages that can be 
readily deployed by partners.  
 
You can find our template messages here and support the registration 
campaign by sharing tweets and posts on NVRD and beyond.  
 
Students 
 
In January, all university vice chancellors and college principals in Great Britain 
received a joint letter from the Commission, the National Union of Students, 
Universities UK, the Association of Colleges, the Association of Heads of 
University Administration and GuildHE, asking for their support in registering 
students to vote. You can find a copy of the letter here 
 
Research conducted by the Commission has indicated that around 30% of 18-24 
year olds are not registered to vote compared to less than 5% of those aged over 
65. The transition to Individual Electoral Registration, which replaced the system 
whereby the heads of households could register everyone in the household and 
requires each person to register to vote individually, also means that universities 
can no longer act as the ‘head of household’ and register their residential 
students en bloc. However, as part of the move to individual registration, it is 
important that students know they can now register quickly and easily using a 
new online system www.gov.uk/register-to-vote. Young people aged 18-25 have 
been one of the biggest users of online registration to vote since its introductions, 
with 826,265 young people applying to register online since 1 July.  
 
We have asked all universities and colleges to take a few simple actions to let 
their students know about the importance of registering to vote. We asked these 
institutions to email all their students with details of how to register, to hold 
registration drives in tutorials or lectures and to work with their local students’ 
unions to share information about registering. These activities will complement 
the work of local Electoral Registration Officers (EROs) to target students as part 
of their strategies to reach out to those groups that are still under-registered. For 
example, in Lancaster, the ERO has arranged for registration information to be 

http://www.electoralcommission.org.uk/__data/assets/pdf_file/0011/179552/UK-general-election-2015-partnership-pack.pdf
http://www.electoralcommission.org.uk/i-am-a/electoral-administrator/participation-resources-for-local-authorities
http://www.electoralcommission.org.uk/find-information-by-subject/electoral-registration/partnership-working/university-sign-up-form
http://www.gov.uk/register-to-vote


included on a smartphone app used by university students.  We would 
encourage you to follow up on our letter by getting in touch with any 
Universities or Colleges in your area and asking if they are supporting the 
campaign. Remind them that they can sign up on our website to show they are 
doing this. 
      
 

Overseas Voter Registration Day 
 
We will be running a predominately online campaign aimed at encouraging 
eligible overseas electors to register to vote.  It will be focussed on countries with 
large number of UK expatriates and will begin on Monday 2 February. Our overall 
target for the campaign is 100,000 overseas additions to the register. 
 
Overseas Voter Registration Day will take place on Thursday 5 February and we 
will use this date as an opportunity to encourage coverage in expat media 
outlets, and support on social media to highlight the launch of the campaign.    
 
The Commission is also working closely with the Foreign and Commonwealth 
Office to increase the impact of the campaign, and we are asking British 
embassies and consulates to help to spread the message to UK expats. We 
have also partnered with a number of expats’ organisations and companies that 
we know are frequently utilised by British citizens living overseas and will be 
supporting the day by including messaging in their own communications 
channels.  
 
You can help by tweeting about the day, mentioning it on your websites 
and encouraging local media coverage. If you are interested in receiving 
resources to support this, please do let us know using the contact below. 
 
 

Reporting on Individual Electoral Registration  
 
The move to Individual Electoral Registration (IER) began on 10 June in England 
and Wales, and in Scotland on 19 September following the independence 
referendum.  
 

The write-out and 2014 canvass in England and Wales only concluded at the end 
of 2014 and most local registers were published on 1 December, which provide a 
snapshot of how the registers stand at that point.  Electoral Registration Officers 
(EROs) all have detailed plans in place to continue to target under-registered 
groups, such as students, right up until the registration deadline, now just 12 
weeks away on 20 April 2015, in order to maximise the number of people on the 
register by the time of the May 2015 elections.  
 
The Commission will be publishing a report on the 1 December registers across 
England and Wales in February, and a further report on the data for the registers 



in Scotland in April. These reports form an important part of our work to monitor 
and report on the transition to IER; we will be publishing a further report on the 
transition to IER in summer 2015.  
 
The Electoral Registration and Administration Act 2013 provides that the 
transition to IER will not conclude until 1 December 2016. That is after the 
multiple elections that are currently planned to take place in May 2016: elections 
to the Scottish Parliament, the Welsh Assembly, the Northern Ireland Assembly, 
for the London Mayor and Assembly, to local authorities in England, and for 
Police and Crime Commissioners. 
 
As we have said before, if there is a risk that voters would be removed from the 
register and disenfranchised, the Commission will publicly recommend that the 
end to the transition remains 1 December 2016. We hope that there will be 
significant opportunity in Parliament at that point to scrutinise our advice and to 
properly debate any proposed changes. 
 
In the build up to the elections in May we are continuing to review the success of 
work undertaken by EROs to target specific groups we know are less likely to 
have been confirmed. We will continue to work with EROs and their teams, and 
the Cabinet Office, to identify what has worked well and to see whether any of 
these activities have wider applicability after the write-out, while recognising the 
one-off nature of this stage of the transition. It is important to remember that 
no one will be removed from the electoral registers before next year’s UK 
Parliamentary General Election as a result of the move to IER. 
 
We recently welcomed the announcement from the Cabinet Office on 9 January 
about an additional £9.8m that has been allocated for increasing registration. Of 
this total, £6.8 million has been given to local EROs so that they can expand their 
activities aimed at encouraging people in their areas to register to vote. We want 
all EROs to write to all the addresses on their electoral register. The letter is 
designed to prompt those who have not registered yet to do so, help to pick up 
those who have recently moved within or into the registration area, and give 
residents an opportunity to check their details on the register are accurate.  
 
The Commission will be monitoring whether or not EROs issue the letters. You 
can also find out what plans your local ERO has to register people between now 
and the registration deadline on 20 April, by contacting them directly. 
 
More information on the transition to IER is available on our website here.  
 
 

For further information or advice on supporting our voter registration campaign 
please contact Mazida Khatun, Communications Officer, on 020 7271 0583 or 
mkhatun@electoralcommission.org.uk  

http://www.electoralcommission.org.uk/find-information-by-subject/electoral-registration/monitoring-the-change-to-individual-electoral-registration
mailto:mkhatun@electoralcommission.org.uk

