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BRO Cardiff CAR206
029 2039 5938
#anager : Darren Sellwood

45 Days Returns Policy
See Overleaf

SAWN KILN P £E5.98
SAWN KILN P E5.98
SAWN KILN P £5.98
Total 3 Items £17.94
Card Sale -£17.94
***********- '
Card : VISACREDIT
Number : hwwww*ww*www- CHIP
PAN Seq |
AID :

App Date
Cryptogram :

|
Auth Code : R

|

.

. ve -
o
=
e
pd
atd
ha
et
o

Merchant ID:
Terminal ID:

Please Debit my Account as shown

Cardholder PIN Verified

IHIIIII!IIIl!IIHI!IlIiIII!IIIIIIIHI)NIHIIIIIHIIIIUIIPIHIHII!

00020600022251110223173128
P-PEFC 70% BMT-PEFC-0831

Transaction in accordance with
notified terms and conditions

Please retain for your records

23/02/11 17:32 000206 0002 2251 260206



Customer Information Form

Branch name: ‘ Phones 4 U

LTI TR
242 5

E Branch no:

02020311170523

LT TG

Date:

02 March 2011

reference. Connection is subject to status, and a refundable deposit may be requil

before the can be

“MPORTANT - By registering their phone with Orange the customer will Be baund to the Orange terms and conditions a summary ¢f whish is printed on the back of this form, It Is important that the customer reads
and understands this summary and they must be given a copy of the entire contract on reguest. A full capy Is alse included In the user guide that comes with the phene. Please complete this form and retain it for

d. We may cantact credit when

ing the for credit

Proof of address seen
Reference

ONE PROCF

visa creait - [

PN

Proofs of signature seen
Reference

<)

5

yd

Subscriber Details
Subscriber Name

Subscriber Address

Post Code

Time at Address

Date of Birth

Marital Status

Time Present Employer
Existing Customer
Occupation Type

Mr Glyn Hughes

iy

Business Phone No
Home Phore No.

Time with Current Bank _
Accornmodation Type
Occupation/Job Title Il

Previous Address if less than 3 three years at current address

to credit check or deposit

MINUTES

Make/Model
Mobile No.

Product and Service Requirement
Note: Handsets will have international access subject

1 No. of Handsets Please

STD

Access is Not Required
Service Plan Requested 1 MONTH RACOON 300 MINUTES+100 TEXTS+3000 LANDLINE

Tick if International

SIM Card No.
Serial No,
QOrange Care

No. of Handsets requiring
roaming service

No. of Handset Requiring
Premium Service

Proof of Signature Seen

Dealer Code 1 canfirm that the
information held In the
Stockist Code/Name form is correct
Autherisation Code
- . Print Name
Existing Mobile No
Date

i.e. Type & Number

Crange Additional Requests (Please ensure that the phone can support these services) Line Two Itemised Biil
Value Added Services Descrintion Cost Per Menth
Orange Account No. [ Signature

Mr Glyn Hu§

2 March 201i1

Summaty of Terms and Conditions
How you've been set up to get your bills

a You can see your frez itemised e-bilfs onllne at orange,co.uk
fyouraccaunt. When you go online for the first time, you'l
need your Orange account number (which Is printed en this
form}. If you don't have access to e-bills online, please calt ug
on 150 {or 07973 100 150 from any other phane) to ask for
itemised paper bllls {these cost up to £1.54/month depending
on the tarlff you've chasen).

m The contract remains in piace for a minimum period as
stated in your Service Plan. Where no perled Is specified you
will remain connected far 2 minimum period of 12 months
from the date of registration, If you wish to terminate the
agreement you must give one months written notice to
terminate after the expiry of the minimum period.

= You must pay the Charges as set out in your Service Plan
and the Price Guide which we may change from time to time.

w You will be liable for all call charges until you notify us that
your device has been lost or stolen and for monthly kne rental
charges for the remainder of your contract.

= If you take an 18 month 5IM only talk plan you will be In cortract for
18 manths

= Our liability for direct Ioss is kmited to a8 maximum of E3,000 per
clalm or serles of related claims. We will not be Habie for indirect |osses
including but not imited to ioss of business, loss or profits or revenue
or loss of use

= You will not be ahle to switch to a lower or eguivalent Service Plan
for the first 5 manths of a 12 month contract, the first § months of an
18 month contract, the first 12 months of a 24 month contract or the
first 18 manths of a 36 month contract.  After the first 6, 9, 12 or 18
months, as appropriate, you may switch to the next lowest value
Service Plan & maximum of one time for the remainder of your contract
term. You are able to switch to a higher Service Plan &t any time,

n [ understand there is no money back quarantee policy,

m Durirg your minimum connection pericd, you cannot migrate down
to a lower Intemet Everywhere service plan when purchased with a
faptop offer

m [f you terminate your contract during the minimum term, a lump
sum equivalent to (or in some cases less than) the totaf of all the
monthly fine rental due for the remaining period of your minimum term
shall be paysble

= Your First Month Free product will Jast for 30 days and
then automaticafly roll ko 2 £5 monthly charge unless the
product is cancelled.

credit assessmenk

I understand that information hield about me by the Credit
Reference Agencies rmay be linked to records with whom 1
am associated. 1 request that my application be assessed
without reference to any "associated’ records, although'l
recognise that this may adversely affect the outcome of
my apphication. I believe that there |s no information
rejating to my partner that Is llkely to affect your
willingness to offer financlal services to me. 1 authorise
you to chedk the validity of this declaration with credit
reference agencies and I you discover any associated
records, which would affect the accuracy of this
declaration you may decide not to proceed with the
application on this basls.

iPhone

marketing to you

Crange or Its group of companies wilf use your information to
analyse and manage your account In accerdance with clause
13 of aur terms and condltions. By reglstering your device you
agree we can keep you informed about the range of products,
services and offers avallable across the Group. We may share
your information with sther Group companies, We or they may
contact you by phone, mall, or electronically e.g. by text
message or emall to let you know about products, services ar
affers which may be of particular Interest ta you,

Please call 150 If you do not want to receive such information,

I hereby agree that use of the iPhone constitutes acceptance of the Appie iPhone Software Licence Agreement and other

third party terms and conditions found In the iPhone box,

1. Name and full postal address of your Bank or Building Society

branch
To the Manager

Address

Postcode

2. Name(s) of Account
Holder

Criginator's Identification Number

Bank and Building Societies may not accept Direct Debit instructions

for some types of accounts

Mr Glyn Hughes

Instruction to your Bank or Building Society to pay Direct Debits
Please filf in whaole form and send it to: Orange Perscnal Communications Services Ltd,
Customer Services, PO Bex 10, Patchway, Bristol, BS32 4BQ

3. Bank/Build Society Branch Sort Code

4, Bank/Build Society Account Number
5. Crange Ltd Reference No.

DIRECT

D

6. Instructions to your Bank / Building Society Please pay Orange Direct Debits from

Signature

Date

the account detailed on this instruction subject to the safe guards assured by the
Direct Debit Guarantee.I understand that this instruction may remain with Orange
Ltd, if so details will be passed electronically to my Bank or Building Society.

2 March 201%_13
I
"
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Are U Happy?

Thank you for choosing to buy your new product from Phenes 4u. If's our aim to ensure that you are 100% happy with your purchase and that you have all the infarmation you
require regarding your new product, offer and network. This document provides you with a summary of key information that you need tc be aware of. Please take a few minutes
whiist in store to read through. If you have any questions your sales advisor will be happy to answer them. Alternatively cur Gustomer Service Team are always avaiiable 10 help
you. You can contact our team by calling 0844 871 2231 or by e-mailing talktous@phonesdu.co.uk. Thank you.

Your Purchase Summary

24202020311170523 [

Dear Mr Hughes

Customer Address:

Handset: ORG SIM CONTR STD Price: )
Network: Orange
Tariff. 1 MONTH RACOON 300 MINUTES+100 TEXTS+ £15.32 per month*
3000 LANDLINE MINUTES
Insurance: No N/A
Length of Contract: Full Term of Contract 1 Month

Sales Person:

o

|-

NL

Tariff migration policy:
You may swilch to a higher or lower SIM Only Service Plan after your first Biling Date. Only one Service Plan change per month is permitted. in the event you do switch Service Pian you must give Orange not less than 10 days notice before
yaur billing Date, Service Plan changes wik take effect a fer your next hilk,

-]

No Insurance opted

‘You have declined Ihe oplion of insurance (o protect your new account. Please be aware that your device* is a high cosl ilem to replace and you have chosen not to cover your device for loss, thefl and damage wilh us”. In addition 1o the device,
you may aise be fiable for any unauthorised calls made on it as a result of theft or l0s5, as well as the onyoing monthly line rental during your aitime agreemenl, *This excludes SIM only agreements, as no phone is supplied as par of the
contract agreement we are unable to insure customers existing equipment. if you have purchased a $IM free handset alongside a SIM only agreement this is also excluded from the insurance propostion,

Porting Your Old Telephone Number:

Custarners may port in at time of purchase using a valid PAC code Customers will be issued with a temporary number until the old number is transferred Customers may port in the telephone number within the first 8 months of the sontracted
periad by centacting Orange Customer Relations by calling 07973100150 Customers porting from Orange prepay to Orange ocontract are unable to retura the contract within the 14 day money back guarantee, If you are purchasing a mobile
broadband product this will be Issued with a new telephone number,

Contract Duration: 30 Days

Your network agreement is for the period of 30 days. This cannot be changed by Phones 4u or the network service provide r, 1t is the respansibility of the account holder to end the agreemsant by writing 10 the network once the contracl has
expired. All existing agreements can anly be cancelled by the account holder. Phones 4u are unable to cancel existing agreements with network service providers . if your taniff includes unlimited cafls, text messages, mobile inlernet or web

o

iR

N

your contracl al any time, and this will be effective 30 days afler orange receive your notice. You will be required to pay the applicadle monthly charge for your SIM Oniy tariff untl the end of (his 30 day notice period . -

‘Fablet and Mobile Broadband combined purchases will follow the slandard network migration poficy.

Refunds & Exchanges;

Please note that Phones 4u does not opsrale a 14-day ceoling off pe riad. If you have any questions in relation to this policy please speak to your sales consuftant prior to completing your purchase. This polisy does not affect your statulory rights

Promotional Offers:
Gifts: If your contract includes a gift, please read the terms and conditions on the ;ev?é of this document.
Gift Type: ﬁ

Payments due to you: Promotional Offer
Payment Method:

- Given to Given ic the Please allow 7 No payment due
Cash | £ J2ro | asomeri on ez PAY[ £ 25 |27 ot sere NiA ot
at poml of sale ¥ receive payment
Enter amount of payment in words ad 77 o e oSy ol

i £
Handset trade In QL s -
Trade In? [ ]Yes [ANo Trade in Value £ f‘ﬁ D !

| understand these are the only payments to be made to me by Phones4u !3/

Customer Signature: Bate: 2 March 2011

GSM/SFC Signature: Date: 2 March 2011

GSM/SFC Print Name:

IMPORTANT NOTICE
The information provided in this document is a summary only ("the Summary™) and is not intended to be a legally binding document. You should always ensure that, in addition
to the Summary, vou fully read the provisions of your agreement with your chosen (i} network provider and, if applicable, (i) insurance provider ("the Agreements") prior o
entering into such Agreements. It is the Agreements (and not the Summary) that are legally binding documents and they govern the provision of the services that you have faken
. Phones 4u does not accept responsibility for any handwritten amendments made to any of the Agreements.

*The tctal monthly price includes any additional value added services that may have be requested and VAT at the applicable rate. Ver 16 20 December 2010
Please see your contract for all services purchased

browsing this may be subject te a fair use policy set by your service provider, Information on this policy can be found by going to your service provid ers website or by customer services. You may give Orange written notice that you wish lo end L

Tablet and Mohile Broadband: E /



Customer Information Form

I Phones 4 U
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|
2420700311165

‘ Branch no: Date:

Branch name: 02 March 201%

“IMPORTANT - By registering their phone with Orange the customer will be bound bo the Orange terms and conditions a summary of which is printed an the back of this form. It is important that the customer reads
and understands this summary and they must be given a copy of the entire cantract on reqiest. A full copy is also included in the user guide that comes with the phone. flease complete this farm and retain i for

reference. Connection is subjeck te status, and a refundable deposit may be required before the customer cah be connected. We may contact credit when ing the cust for cradit
Proof of address seen ONE PROOF B
Reference visa Credit - I

Proofs of signature seen

Reference

Product and Service Requirement

Note: Handsets will have international access subject
to credit check or deposit

Subscriber Details
Subscriber Name

Subscriber Address

‘Previous Address if less than 3 three years at current address

Post Code

Time at Address

Date of Birth

Marital Status

Time Present Employer

Business Phone No
Horre Phone Mo.

Time with Current Bank
Accommodation Type

Existing Customer .
Occupation/Job Title

Cccupation Type

No. of Handset Requiring
Premium Service

No. of Handsets requiring
roaming service

Please Tick if International

b4 . . h
No. of Handsets Access is Not Required

Service Plan Requested 1 MONTH RACOON 300 MINUTES+100 TEXTS+ 3000 LANDLINE SIM Card Ne.

MINUTES Serial No.
Make/Model ORG SIM CONTR STD Orange Care
Maobite No.

Orange Additional Requests (Please ensure that the phone can support these services) Line Two Itemised Bill

Cost Per Month

Value Added Services Descriotion

Signature

1 confirm that the
information hald in the
form is correct

Qrange Account No.

Dealer Code
Stockist Code/Name
Autherisation Code
Existing Mobile No

Proof of Signature Seen
|.e, Type & Number

¥ of Terms and C
Howr you've been set up to get your bills

Print Name
Date

Mr Glyn I-il}ghes
2 March 2011

diti markeling to you
Crange or s group of companies will use your Information to

analyse and manage your acrount In accordance with clause

m If you take an 18 month SIM only talk plan you wili be in contract for
18 months
= Our fiabllity for direct loss Is limited to a8 maximum of £3,000 per

m Your First Month Free product will last for 30 days and
then automatically rolt to 2 £5 maonthly charge unless the
produck is canceiled.

= You can see your free itemised e-bills online at orange.co.uk
fyouraccount. When you go oniine for the first time, youll
need your Orange account number {which Is printed on this
form). If you don't have access to e-bills online, please call us
an 150 (or 07973 100 150 from any other phene) Yo ask for
itemised paper bills {these cost up to E1.54/month depending
on the tariff you've chasen).

a The contract remains in piace for a minimum peried as
stated in your Service Plan, Where no period is specified you
will remaln connected for a minimum period of 12 months
from the date of registration. If you wish to terminate the
agreement you must give one months written notlee to
terminate after the expiry of the minimum pericd.

= You must pay the Charges as set out in your Service Plan
and the Price Guide which we may change from time o time.

m You will be liable For all call charges until you notify us that
your device has been jost or stalen and for manthly line rental
charges for the remainder of your contract.

clalm or series of related claims. We will not be liable for indirect |psses
Inciuding But not limited to loss of business, loss or profits or revenue
or loss of use

= You wili not be able to switch to a lower or equivalent Service Plan
far the first 6 manths of a 12 month contract, the first § months of an
18 month contract, the first 12 months of a 24 maonth contract or the
first 18 menths of a 36 month contract. After the first 6, 9, 12 or 168
months, as appropriate, you may switch to the next lowest value
Service Plan @ maximum of one time far the remainder of your contract
term. You are able to switch to 3 higher Service Plan at any time

= [ understand there is no money back guarantee policy,

w During your minimum connection period, you cannot migrate down
to 8 lower Internet Everywhers service plan when purchased with &
laptop offer

w If you terminate your contract during the minimum term, a lump
sum eguivalent to (or in some cases less than} the totl of all the
menthly ine rental due for the remazining period of your mipimum term
shall be payable

12 of gur terms and condltions. By registering your device you
agree we can keep you informed zbout the range of products,
services and offers available across the Group. We may share
your informatian with other Group companies. Wa or they may
contact you by phore, mall, or electronically e.g. by text
message or emall to iet you know about products, services or
offers which may be of particular interest to you.

credit assessment

I uinderstand that information held about me by the Credit
Reference Agencies may be linked to records with whermn T
am assoclated, I requast that my application be assessed
without reference to any “associated’ records, although I
recognise that this may adversely affect the cutzome of
my application. I believe that there is no information
relating to my parmer that Is lkely o affect your
willingness to offer financlal services to me. 1 authorise
you to check the validity of this declaration with credit
reference agencies and If you discover any associated
records, which would affect the accuracy of this
declaration you may declde not Lo proceed with the
application on this basis.

Please call 150 If you do not want to receive such informatlan.

iPhone
I hereby agree that use of the iPhone constitutes acceptance of the Apple iPhone Software Licence Agreement and other
third party terms and conditions found It the iPhone box.

Instruction to your Bank or Building Saciety to pay Direct Debits
Please fill in whole form and send i to: Orange Perscnal Communications Services Ltd,
Customer Services, PO Box 10, Patchway, Bristol, BS32 4BQ

1. Name and full postal address of your Bank or Building Society

branch
To the Manager

Address

Postcode

43. Bank/Build Society Branch Sort Code

4. Bank/Build Society Account Number
5. Orange Ltd Reference No.

DIRECT
Debit

6. Instructions to your Bank / Building Society Please pay Orange Direct Debits from
the account detaited on this instruction subject to the safe guards assured by the
Direct Debit Guarantee.I understand that this instruction may remain with Orange
Ltd, if so details will be passed electronically to my Bank or Building Society.

SIGN HERE,

2. Name(s) of Account
Holder

Originator's Identification Number

Bank and Building Societies may nat accept Direct Debit instructions
for some types of accounts

Signature

Date 2 March 4611

1
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Are U Happy?

Thank you for choosing to buy your new product from Phones 4u. It's our aim to ensure that you are 100% happy with your purchase and that you have al! the information you
require regarding your new product, offer and network. This document provides you with a summary of key information that you need to be aware of. Please take a few minutes
whilst in store to read through. If you have any questions your sales advisor will be happy to answer them. Alternatively cur Customer Service Team are always available to help
you. You can contact cur team by caliing 0844 871 2231 or by e-mailing talktous@phones4u.co.uk. Thank you.

Dear Mr Hughes

Your Purchase Summary
Customer Address: '

[ Handset: ORG SIM CONTR STD Price: )

Network: Orange

Tariff: 1 MONTH RACOON 300 MINUTES+100 TEXTS+ £15.32 per month¥*

3000 LANDLINE MINUTES

Insurance: No N/A

Length of Contract: Full Term of Contract i Month

Sales Person: E/’f
\. ’jg

Tariff migration policy:

“fou may switch {0 a higher or lower SIM Only Service Plan after your first Billing Date. Only one Service Plan change per month is permitted. In the event you da switch Service Plan you must give Orange not less than 10 days notice before
your billing Date. Service Plan changes will lake sffecl after your next bill,

No Insurance opted

You have declined the aption of insurance to protect your new account. Please be aware that your device* is @ high cost item to replase and you have chosen not to cover your device for io ss, theft and damage with us*. in addition t¢ the device,
you may also ba lable for any unauthorised calls made o it as a result of theft or toss, as well as the engeing monthly line rental during your altime . *This excls S only s, 8s no phone is supplied as part of the
contract agreement we are unable to insure customers exisling equipment, i you have purchased a SIM free handset zlongside a SIM only agreement this is also excluded from the insurance proposition.

&

| understand these are the only payments to be made te me by Phones4u E’f/

Customer Signature: Date: 2 March 2011

GSM/SFC Signature: Date: 2 March 2011

GSM/SFC Print Name:

IMPORTANT NCOTICE

The information provided in this document Is a summary only ("the Summary™) And is not intendad to be a legally binding document. You should always ensure that, in addition
to the Summary, you fully read the provisions of your agreement with your chosen (i) network provider and, if applicable, (7} insurance previder ("the Agreements”) prior to
entering into such Agreements. It is the Agreements (and not the Summary) that are legally binding dacuments and they govern the provision of the services that you have taken
. Phones 4u does not accept responsibility for any handwritten amendments made to any of the Agreements.

|~
Porting Your Old Telephone Number: I?
Customers may part in al time of purchase using a valid PAC code Cuslomers will be issued with a temporary number until the old number is transfemed Customers may part in the telephone number within the first § menths of the conlracted
period by contacting Orange Customer Relations by calling 67973100150 Gustormers porting from Qrange prepay to Orange contract are unable te retum the contract within the 14 day money back guarantee. f you are purchasing a mobile
broadband product (his will be issuad with a new lelephone number. l/
Contract Duration: 30 Days &
Your netwark agreement is for the period of 30 days. This cannot be changed by Phones 4y or the network service provider. It is the raspansibility of the account holder to end the agreement by wiiting 10 the network once the contracl has
expired. Al exisling can anly be ¢ lled by the account holder, Phones 4u are unable to cancel existing agreements with network service providers, [f your tanff includes unlimited calls, text messages, mobile internst or web
browsing this may be subject o a fair use policy set by your service provider. Information on this palicy can be found by going to your service provid ers website or by oustomer services. You may give Orange written notice that you wish to end
your contract at any time, and this will be effective 30 days afer orange receive your notice. You will be required to pay the applicable monthly charge for your SIM Only tariff until the end of this 30 day notice period. s
Tablet and Mobhile Broadband:
Tablet and Mobile Broadband combined purchases will follow the slandard network migration policy. 2
Refunds & Exchanges: =
Please note thal Phones 4u: does not operate a 14-day coaling off period. If you have any questions in relation to this policy please speak to your sales consultant prior to completing your purchase, This policy does net affect your statutory rights
-
Promotional Offers:
Gifts: If your contract includes a gift, please read the terms and conditions on the reverse of this document.
Gift Type: ol b
Payments due to you: Promotional Offer
Payment Method: )
Given to GI:tec?n-t.Zrmz Please altow 7 No payment due
: » vi ;
; | | EZPay card i
at point of sale \oad recelve payment ~
. ‘ (o - : 4
Enter amount of payment in words ca TELC Dot e SN
‘ : ’ Tl
Handset trade In QTY ‘
Trade In?  []Yes m Trade In Value £ TETS -

*The total monthly price includes any additional value added services that may have be requested and VAT at the applicable rate, Ver 16 20 December 2010
Please see your contract for all services purchased
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Customer Information Form

[ Phones 4 U

Branch name: | Branch no: Date: | 02 March 2011

| TMPORTANT « By registering their phone with Orange the customey will be bound to the Orange terms and conditiens a summary of which is printed on the back of this forme. It is important that the customer reads
and understands this summary and they must be given a copy of the entire contract en reguest. A full copy is aiso included in the user guide that comes with the phone. Please eamplete this form and retain |t for
reference, Connection is subject to status, and a refundable deposit may be required befare the custemer can be connected, We may contact credit ref ies when ing the for credit

Proof of address seen
Reference

ONE PROOF

visa credie - [

Proofs of signature seen

Reference

Product and Service Requirement

Note: Handsets will have international access subject
to credit check or deposit

Subscriber Details
Subscriber Name

Subscriber Address

Previous Address if less than 3 three years at current address

Post Code

Time at Address

Date of Birth

Marital Status

Time Present Employer
Existing Customer
Occupation Type

Business Phone No
Home Phone Mo,

Time with Current Bank
Accommodation Type
Occupation/Iob Title

Please Tick if International
Access is Not Reguired

No. of Handsets requiring
roaming service

No. of Handset Requiring

1 No. of Handsets Premium Service

Service Plan Requested 1 MONTH RACOON 300 MINUTES+ 100 TEXTS+3000 LANDLINE SIM Card No.

MINUTES Serfal No.
Make/Madel ORG SIM CONTR 5TD Orange Care
Mobile No.

Orange Additional Requegs (Please ensure that the phone can support these services) Line Two Itermnised Biil

Value Added Services Description Cost Par Month

Orange Account No. - Signature i m
Dealer Code 1 confirm that the
information held in the
Stockist Code/Name form is correct
Authorisation Code
- ) Print Name Mr Giyn Hughes
Existing Mobile No
i Date 2 March ?011
Proof of Signature Seen ]

i.e. Type & Number

Summary of Terms and Conditions
How you've been set up to get your bills

= If you take an 18 month SIM only talk pian vou will be in contract for
18 months
= Our liability for direct loss Is limited to a maximum of £3,000 per

= Your First Month Free product will last for 30 days and
then autematically roll to a £5 monthly charge uniess the
product Is cancelled.

marketing te you
Orange or Its group of companies will use your information to
analyse and manage your account in accordance with clause

 You can see your free Rtemised e-bills online at orange,co,uk
/youraccount. When yeu go online for the first time, you'll
need your Orange account numbar (which is printed on this
form). I you don't have access to e-bllis online, please call us
on 150 {or 07973 10D 150 from any other phone) to ask for
itemised paper bHls (these cost up to £1.54/month depending
con the tariff you've chosen),

m The contract remains i place for a minimum perfod as
stated in your Service Plan. Where no period is specified you
wil remain connected for & minimum period of 12 months
from the date of reglstration. IF you wish @ terminate the
agreement you must give one months written notice to
terminate after the expiry of the minimum perlod,

= You must pay the Charges as set out In your Service Plan
and the Price Guide which we may change from time to time,

w You wlil be llable for aif call charges untit you notify us that
your device has been lost ar stolen and far monthly ling rents!

claim or series of reiated claims, We will nat be llable for indirect losses
intluding hut not limited to loss of business, loss or profits or revenue
or loss of use

w You wifl not be able to switch to  lower or equivalent Service Plan
for the first 6 months of & 12 maonth contract, the first 9 months of an
18 month contract, the Airst 12 months of 2 24 menth contract or the
first 18 months of a 36 month contract.  After the first 6, 9, 12 or 18
months, as appropriate, you may switch to the next lowest valug
Service Plan a maximum of one time for the remainder of your gontract
term. You are able ko switch to a higher Service Plan at any Bme.

» 1 understand there s no menay back guarantes policy.

= During your minimum connection pericd, you cannot migrate down
to & lower Intemet Everywhere service plan wnen purchased with a
faptop offer

m If you terminate your contract durlng the minimum term, a jump
sum equivalent to (or in some cases less than) the latal of all the
monthly line rental due for the remalning perlod of your minimum term

19 of our terms and corditlons, By registering your device vou
agree we can keep you [nformed about the range of products,
services and offers avaiiable across the Group. We may share
your nformation with other Group companles. We or they may
contact you by phome, mai, or electonically e.g. by text
message or emait o let you know sbout products, services or
offers which may be of particular interest to you.

<radit assessment

1 understand that Information held sbout me by the Credit
Referance Agencies may be linked to records with wham T
am associated. I request that my application be assessed
without reference t¢ any ‘assoclated’ records, although I
recognlse that this may adversely affect the outcome of
my application. I befieve that there Is ne Infarmation
relating te my partner that Is likely to affect vour
willingness to offer financial sarvices to me. I authorise
you to check the validity of this declaration with credit
reference agencies and if you discover any ascoclated
records, which would affect the accuracy of this
declaration you may decide not to proceed with the
application on this basis.

Please call 150 If you do not want to receive such Information.

iPhone
1 hereby agree that use of the iPhane constitubes acceptance of the Apple IPhane Software Licence Agreement and other

charges for the remainder of your contract, shall be payabje

Instruction to your Bank or Building Society to pay Direct Debits
Please fill in whole form and send it to: Orange Personal Communications Services Ltd,
Customer Services, PO Box 10, Patchway, Bristol, BS32 4BQ

1. Name and full postal address of your Bank or Building Society

DIRECT
Debit

thirtt party terms and conditions found in the Phane bax.

branch
To the Manager 3. Bank/Build Society Branch Sort Code
Address
4. Bank/RBuild Society Account Number
5. Orange Ltd Reference No.
Postcode

6. Instructions to your Bank / Building Society Please pay Orange Direct Debits from
the account detailed on this instruction subject to the safe guards assured by the
Direct Debit Guarantee.I understand that this instruction may remain with Orange
Ltd, if so details will be passed electronically to my Bank or Building Society.

2. Name(s) of Account
Holder

Originator's Identification Number

Bank and Building Societies may not accept Direct Deblt instructions
for seme types of accounts

Signature

Date 2 March 20%1

i
]
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Are U Happy?

Thank you far cheosing to buy your new product from Phones 4u. It's our aim to ensure that you are 100% happy with your purchase and that you have all the information you
require regarding your new product, offer and network. This document provides you with a summary of key infermation that you need to be aware of. Please take a few minutes
whilst in store to read through. If you have any questions your sales advisor will be happy 1o answer them. Alternatively cur Customer Service Team are always available to help
you. You can contact cur team by caliing 0844 871 2231 or by e-mailing talktous@phonesdu.co.uk. Thank you.

Your Purchase Summa
Customer Address: d

Dear Mr Hughes

[ Handset: ORG SIM CONTR _ STD Price: )
Network: Orange
Tariff: 1 MONTH RACOON 300 MINUTES+100 TEXTS+ £15.32 per month*
3000 LANDLINE MINUTES
Insurance; No N/A
Length of Contract: Full Term of Contract i Month
saies Person: [ =4

Tariff migration policy:
You may switch te 4 higher or lower $IM Only Service Plan after your first Billing D ate. Only one Service Plan change per month is permitted, in the event you do switch Service Plan you must give Orange not less lhan 10 days notice before
your billing Date . Service Plan changes will lake effect 2 Rer your next hill.

No Insurance opted -
Yoy have declined the opticn of insurance to protect your new account. Please be aware that your device™ is & high cost lem Lo replace and you have chosen not to cover your device for loss, theR and damage with us™, i addition to the device,
you reay alse be Bable for any unautherised calls made en it as a result of theft of loss, as well as the ongeing montily Bre renlal during your aitime agreement, *This exciudes SIM only agreements, as no phone is supplied as parl of the
ocontract agreement we a7e unable to insure customers existing equipment, If you have purchased a $iM free handset alongside a SIM only agreement this is aiso excluded from the insurance proposiion.

Porting Your Old Telephone Number;

Customers may port in at time of purchase using a valid PAC code Customers wilt be issued with & temporary number until the old number is transferred Customers may pert in the telephone number within the first 6 months of the contracted
perlod by contasting Orange Cuslomer Relations by calling 87973100150 Customers porting frem Qrange prepay to Orange contract are unable 1o return the contract within the 14 day money back guaranlee. i you are purchasing a mabile
broadband product this will be issued with a new telephone number,

n

Contract Duration: 30 Days

Your netwerk agreement is for the peried of 3¢ days. This cannot be changed by Phones 4u or the network service provide r. it is the responsiilily of the account holder to end the agresment by wiiting to the network cnce the contract has
expired, All existing agreemenls can only be cancefied by the account holder. Phones 4y are unabie 1o cancel existing agreements with network service providers . If your tariff includes unlimited calis, te xt messages, mobile inlernst or web
browsing this may be subject to a fair use palicy set by your service provider. Infarmation on this policy can be found by going to your service provid ers website or by customer senvices. You may give Orange written notice Lhat you wish to end
your contract al any time, and this will be effective 30 days after orange receive your notice. You will be required to pay the applicable monthly charge for your SIM Only tariff untit the end of Lhis 20 day notice pericd.

Tablet and Mobile Broadband:

Table! and Moblle Broadband cambined purchases will follow the standard network migration policy.

Refunds & Exchanges:

Piease note that Phones 4u does not operate a 14-day caoling off period. i you have any questions in refation to this policy please speak Lo your sales consultant prior o completing your purchase. This policy does not affect your statulory rights

of &

Promotional Offers:
Gifts: If your contract includes a gift, please read the terms and conditions on the reverse of this document,
Gift Type: iV ﬁ’

N

Payments due to you: Promotional Offer

Payment Method: )
Given to Given to the

Cash | £ 2z52> | customerin cash EZ PAY Euzsl;"a:'i;:ga Card |

at point of sale

Piease aflow 7

g No payment due
| working daysto  NJ/A t0 customer

receive payment

Enter amount of payment in words load RBres : ; e LA
T [
Handset trade in QTyY &
Trade In? [Jves Eﬂ Trade In Value i ey
| understand these are the only payments to be made to me by Phones4u E_‘]"/

Customer Signature: Date: 2 March 2011

GSM/SFC Signature: Date: 2 March 2011

GSM/SFC Print Name:

IMPORTANT NOTICE
The information provided in this document is 2 summary only {"tHe Summary") and is not intended fo be a legally binding document. You should always ensure that, in addition
to the Summary, you fully read the provisions of your agreement with your chosen (i) network provider and, if applicable, (i) insurance provider ("the Agreements”) prior to
entering into such Agreements. [t is the Agreements {and not the Summary) that are legally binding documents and they govern the provision of the services that you have taken
. Phones 4u does not accept responsibility for any handwritten amendments made to any of the Agreements.

*The total monthly price includes any additional value added services that may have be requested and VAT at the applicable rate. Ver 16 20 December 2010
Please see your contract for all services purchased
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Pate: [ 02 March 2011

Customer Information Form

Phones 4 U

Branch name: 1 Branch no:

TMPORTANT - By registering their phone with Orange the customer will be bound to the Grange terms and conditions a summary of which is printed on the back of this form. It is important that the customer reads
and understands this summary and they must be given a topy of the entire contract on request. A full copy is alse included in the user guide that comes with the phone. Please complete this form and retain it for
reference. Connection is subject to status, and a refundable deposit may be required before e customer can be connected. We may contact credit reference ies when the cust for credit

ONE PROOF

visa bebit - 0/15 - [

Proof of address seen
Reference

Proofs of signature seen
Reference

Subscriber Details
Subscriber Name

Subscriber Address

Previous Address if less than 3 three years at current address

Post Cade

Time at Address

Date of Birth

Marita! Status

Time Present Employer

Business Phone No
Home Phone No,

Time with Current Bank
Accommodation Type

Existing Customer
Occupation/Job Title

Occupation Type

Product and Service I-lequirement

Note: Handsets will have international access subject
to credit check or deposit

No. of Handsets requiring
roaming service

Ne. of Handset Requiring
Premium Service

Please Tick if International

1 . . A
No. of Handsets Access is Not Required

Service Plan Requested 1 MONTH RACOON 300 MINUTES+100 TEXTS +3000 LANDLYNE SIM Card No.

MINUTES Serial No. 000000000000000
Make/Model ORG SIM CONTR STD Orange Care
Mobile No. 07792115545

Orange Additional Requests (Piease ensure that the phone can support these services) Line Two Itemised Bill

Value Added Services Descriotion Cost Per Month

Orange Account No. _ Signature ' m
Dealer Code I confirm that the
information held fn the
Stockist Code/Name form: is correct
Authorisation Code .
. i Print Name Miss Lynne M Evans
Existing MobTie No
! Date 2 March 2011
Proof of Signature Seen

i.e. Type & Number

Summarty of Terms and Conditions
How you've been set up tu get your bills

marketing te you

Orange or Its group of companies will use your Information to
analyse and manage your account n accordance with clause
19 of our terms and condltions. By registering your device you
agree we can keep you informed about the range of preducts,
services and offers avallable across the Group, We may share
your information with other Group companies. We or they may

o Tf you take an 18 manth SIM anly talk plan you will be in contract for
18 months

m Qur liability For direct Joss 15 fimited to a maximum of £3,000 per
claim or series of refated claims. We will not be liabie for indirect [osses
inciching but not limited to loss of business, loss or profits or revenue
or foss of use

= Your First Month Free product will last for 30 days and
then automatically rolf to a £5 monthiy charge unless the
product is cancelled.

m You can see your free ltemised e-bills ordine at orange.co.uk
Jyouraccount, When you go online for the first time, you'l
need your Qrange account number (which Is printed an this

credit assessment
T understand that information held about me by the Credit
Reference Agencies may be linked to records with whom I

form). I you don't have access to e-bilis oniine, please call us
on 150 (or 47973 100 150 from any other phone) to ask for
itemised paper bilis (these cost up to £1.54/month depending
on the tariff you've chosen),

= The contract remains in place for @ minimum period as
stated in your Service Plan. Where no period is specified you
wilk remain connected for & minimum period of 12 months
from the date of registration. If you wish to terminate the
agreement you st give one months written notice to
ferminate after the expiry of the minlmum period.

m You must pay the Charges as set out in your Service Plan
and the Price Gulde which we may change from time to tirme.

m You will be Hable for all call charges until you notify us that
your device has been lost or stolen and for menthly line rental
charges for the remalnder of your contract.

= You will not be able to switch to a fower or equivalent Service Plan
for the first & months of 2 12 month contract, the first 9 months of an
18 rnonth contract, the flrst 12 months of 2 24 month contract or the
first 18 months of a 36 month contract, After the first 6, 9, 12 or 18
months, as appropriate, you may switch to the next lowest value
Sarvice Plan a maximum of one Bme for the remainder of your contract
term, You are able to switch to a higher Service Plan at any time.

% 1 understand there is no money back guarantee pokicy.

= During your minimum connection peried, yol: cannot rigrate down
to a lower Intemet Everywhere service plan when purchased with a
laptop offer

w If you terminate your contract during the minimum term, a lump
sum equivalent te (or in some cases less than) the total of alt the
monthly fine rental due for the remaining peried of your minimun term
shalf be payable

am assodated, I request that my application be assessed
without reference tu any ‘associzted’ records, although [
recognise that this may adversely afect the outcome of
my application. I believe that there is no information
relating to my partner that is Hkely to afect your
wlllingness to offer financial services to me. I authorise
you to check the validity of this deciaration with credit
reference agencles and f you discover any associzbed
records, which would affect the accuracy of this
declaration you may decide ot w procesd with the
application an this basis.

Phene

contact you by phone, mall, or electronically eg, by text
message or email to let you know about products, services or
affers which may be of particular interest to you.

Please calf 150 ¥ you do not want to receive such information.

1 hereby agree that use of the iPhone constitutes acceptance of the Apple iPhone Software Licence Agresment and other

third party berms and conditions found in the iPhone box.

1, Name and full postal address of your Bank or Building Society

Instruction to your Bank or Building Society to pay Direct Debits
Please fill in whole form and send it to: Orange Personal Communications Services Ltd,
Customer Services, PO Box 10, Patchway, Bristol, BS32 4BQ

DIRECT
Debit

branch
To the Manager 3. Bank/Build Society Branch Sort Code
Address
4, Bank/Build Society Account Number
5, Orange Ltd Reference No.
Postcode

6. Instructions to your Bank / Building Society Please pay Orange Direct Debits from
the account detailed on this instruction subject to the safe guards assured by the
Direct Debit Guarantee.I understand that this instruction may remain with Orange
Ltd, if so details wiil be passed electronically to my Bank or Buiiding Society.

SIGN HERE

2. Name(s) of Account
Holder

Originator's Identification Number

Bank and Building Societies may not accept Direct Debit instructions
for some types of accounts

Sighature

Date 2 March 2011
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Are U Happy?

Thank you for choosing to buy your new product from Phones 4u. It's our alm o ensure that you are 100% happy with your purchase and that you have ali the information you
require regarding your new product, offer and netwerk. This dosument provides you with a summary of key information that you need to be aware of. Please take a few minutes
whilst in store to read through. If you have any questicns your sales advisor will be happy to answer them. Alternatively our Customer Service Team are always available tc help
you. You can contact our team by calling 0844 871 2231 or by e-mailing tatktous@phonesdu.co.uk. Thank you.

Your Purchase Summary

Dear Miss Evans

Customer Address:

\,

(" Handset: ORG SIM CONTR ___ STD Price: )
Network: Orange
Tariff. 1 MONTH RACOON 300 MINUTES+100 TEXTS+ £15.32 per month*
3000 LANDLINE MINUTES
Insurance: No N/A
Length of Contract: Full Term of Contract 1 Month
Sales Person: —__ ;@{]

Tariff migration policy:

You may switch te a higher or lower SIM Only Service Plan atter your first Biling Dale. Only ene Sanvice Plan change per month is permitted, In the event you do switch Service Plan yob must give Orange not less than 10 days notice before
your billing Date. Service Plan changes will take effect afler your next bill,

No Insurance opted

You have declined the option of insurance to protecl your new account, Please be aware that your device* is a high cost tem to replace and you have chosen not to cover your device for lo ss, theft and damage with us*. In addition 1o the device.
you may also be liable for any unauthorised calls made on it s & result of theRt or loss, as well as the angoing monthly line rental during your sirtime agreement. *This excludes SIM only agreements, as no phone is supplied as part of the
contract agreement we are unable to insure customers existing equipment. If you have purchased a SIM free handset alongside a SIM only agreement this is alse excluded from the nsbrance proposition,

Porting Your Old Telephone Number: E
Customess may porl in at time of purchase using a valid PAC code Customers will be ssued with & temporary number until the ok number is {ransferred Customers may port in the {elephone number within the first § months of the contra

cted
periad by conlacting Orange Customer Relations by calling 07873100150 Customers porting fram Orange prepay 1o Orange contracl are unable to return the contract within he 14 day money back guarantee. If you are purchasing a mabile
broadband product this will be issued with a new telephone number.

Contract Duration: 30 Days

Your netwark agreement is for the period of 30 days. This cannct be changed by Phones 4u or the network service provider. It is the respansibility of the account holder to end the agreement by writing to the netwerk ance the contract has
expired. All existing agreements can only be cancelled by the account holder. Phones 4u are unable to cancel existing agreements with network service provigers _ If your tariff includes unlimited calls, text messages, mobile inter net or web
browsing this may be subject to a fair use policy set by your service provider, Information on this poficy can be found by going to your service provid ers website or by customer services. You may give Qrange written notice that you wish to end
your contracl at any time, and this will be effective 30 days afer orange recsivé your notice. You will be required to pay the applicabie monlhly charge for your $IM Cnly tariff until the end of this 30 day notice period.

Tablet and Mobile Broadband:

Tablet &nd Mebile Broadband combined purchases will follow the standard natwork migralian poficy.

d

-

Wi

& O

Refunds & Exchanges:

Please nole thal Phenes 4u does not operate a 14-day cocling off period. if you have any questions in relation to this policy please speak to your sales consultanl prior (o completing your purshase, This pehicy does not affect your statutory rights

Promotional Offers:
Glfts: If your contract inciudes a gift, please read the terms and conditions on the reverse of this docur'r‘}%t.

Gift Type: 2 /{

A

Payments due to you: Promotional Offer
Payment Method:

Given to . Givten to the Please aliow 7 No payment due
Cash customer in cash EZ PAY E‘_’;_Spc;mi;ff Card working days to  NJA 1o customar
at point of sale Y Z»{/"C:?

raceive payment

Enter amount of payment in words load N
Handset trade in QTY -~
Trade In? [Jves E’_'I/No Trade In Value IS

I understand these are the onl

Customer Signature: Date: 2 March 2011

GSM/SFC Signature: Date: 2 March 2011

GSM/SFC Print Name:

IMPORTANT NOTICE

The information provided in this document is a summary only ("the Summary™) and is not intended to be a legally binding document. You should aiways ensure that, in addition
to the Summary, you fully read the provisions of your agreement with your chosen (i) network provider and, if applicable, (i) insurance provider ("the Agreemants™ prior to
entering into such Agreements. It is the Agreements (and not the Summary} that are legally binding documents and they govern the provision of the services that you have taken
. Phones 4u does not accept responsibility for any handwritten amendments made to any of the Agreements,

"The total monthly price includes any additional value added services that may have be requested and VAT at the applicable rate, Ver 16 20 December 2010
Piease see your contract for all services purchased



Customer Information Form U0 N B0 AV RRAR

02 March 2011

Branch name: I Phones 4 U | Branch no; Date:

IMPORTANT - By registering their phone with Orange the customer will be bound to the Orange terms and conditions 3 summary of which is printed nn the back of this form. It is imsportant that the customer reads
and understands this summary and they must be given a copy of the entire contract on request, A full <opy is alse incladed in the user guide that comes with the phone. Please complete this form and retain it for
referonce. Connection is subject to status, and a refundable deposit may be reguired before the customer can be connected. We may contact credit ce when ing the cusk: for credit

Proof of address seen ONE PROOF
Reference visa pevit - [

Proofs of signature seen
Reference

Subscriber Details
Subscriber Name

Subscriber Address

Previous Address if less than 3 three years at current address

Post Code

Time at Address

Date of Birth

Marital Status

Time Present Employer

Business Phone No
Home Phene No.

Time with Current Bank

L Accommodation Type
Existing Customer

‘ Occupation/Job Title
Occupation Type
- o
Product and Service Requirement _
Note: Handsets will have international access subject Pigase Tick if Internationat No. of Handsets requiring No, of Handset Requiring
to credit check or deposit 1 No. of Handsets Access is Not Required roaming service Premium Service
Service Plan Requested 1 MONTH RACOQN 300 MINUTES+100 TEXTS+3000 LANDLINE SIM Card No.
MINUTES Serial No. 000000000000000
Make/Model QRG SIM CONTR sTD Orange Care
Mobile No.
QOrange Additional Requests (Please ensure that the phene can support these services) Line Two Itemised Bill
Value Added Services Description Cost Per Month

Orange Account No. - Signature

Dealer Code 1 confirm that the
information held in the
Stockist Code/Name farm is correct &1

Autherisation Code

. ! Print Narme Miss Lynne M Evans
Existing Mobile No

_ Date 2 March 2011

Proof of Signature Seen

i.e. Type & Number
Summary of Terms and Conditions » If you take an 18 month SIM only talk plan you will be in contract for = Your First Month Free product will fast for 30 days and marketing to you

How you've been set up to get your bills 18 months then automatically rall to a £5 monthly charge unless the Orange or its group of companies will use your information to

» Qur liability for direct loss is Imited o a maximum of £3,006 per product Is cancelied. anaiyse and manage your account in accordance with clause

= You can see your frez itemised e-bilis onllne at orange.co,UK claim or serles of related claims, We will not be liable for indirect losses _ 15 of our terms and conditians. By reglstering your device you
Jyouraccount. When you go onling for the first time, you'd including but not imited ko foss of business, loss or profits or revenue credit assessment ., agree wie can keep you informed about the range of products,
need your Orange account number (which is printed op this or loss of use 1 understand that information held about me by the Crecit genicas and offers avallable acrass the Group. We may share

form}. If you don't have access to e-bills online, piease call us w You will not be ahie to switch to a lower or equivalent Service Plan Referencei Atgsn?es may bti linked to records v;l!h whnnS;dI your information with other Group companies. We or they may
on 150 {or 07973 100 150 from any other phone) ta ask for for the first 6 months of a 12 month contract, the first 9 months of an a'f“masst"cafe - riquest that "\Yt:g?"'_zi°35 eauahs:ﬁh I contact you by phone, mat, or electonically eg. by text
itemised paper bills (these cost up to £1.54/month depending 18 manth contract, the first 12 months of & 24 month contract or the 1 uulsremrn;ﬂ;e‘ 0 any :vssw‘a frect 5’ d m‘@ ; message or emait to let you knnv_\r about protucts, services or
on the tariff you've chosen). . first 18 months of a 36 month contract, After the first 6, 9, 12 or 18 :‘”g"‘ I?cati?m 1‘5 Ii:::u: j;e zreareecls ng ﬁurr:;eticon offers which may be of particular interest to you.

= The conbract remains In place for a minimum period @5 months, as appropriate, you may switch to the next lowest value rerarinpgp to my bartner that Is Hkely o afect your ‘

stated in your Service Plan. Where no periad is specified you Service Plan a maximum of one time for the remainder of your contract Mingness to sffer financial services tz me. 1 autherige T1E2SE call 150 If you do not want ta receive such information.
will remain connected for @ minimum period of 12 months term. You are able to switch to @ higher Service Pian at any time, w 3} check the validty of this o Iaraﬂuﬁ with credit

from the date of registration. If you wish to terminate the wIunderstand there is no money back guarantee policy. r:f:ren:e a enciesvaandwir " sdis:e;ver any asguc[atgld

agreement you must give one months written notice 10 w During your minimum connection period, you tannot migrte down records. wgi:h wouid aﬁﬁ:t the a::ur:cy of this

terminate after the explry of the mirimum period. 1o a lower Intemet Everywhere service plan when purchased With 2 geciaration you may decide not to procesd with the

= You musk pay the Charges & set out I your Service Plan lapigp offer aonlication u;mis e P

and the Price Guide which we may change from time to tme.  w IF you terminate your contract during the minimum term, a lump ‘

= You wil be lizble for al call charges untit you natify us that sum equivalent to (or in some cases less than) the total of all the jPhone

your device has beest lost ar stolen and for monthly line rental. manthly fine rental due for the remaining perled of your minimum term [ hereby agree that usé of the IPhone constitutes acceptance of the Apple IPhone Software Licence Agresment and other
charges far the remainder of your contract. shall be payable tird party terms and conditions Found i the IPhone bow,

Instruction to your Bank or Building Society to pay Direct Debits
Please fill in whole form and send it to: Orange Personal Communications Services Ltd,
: Customer Services, PO Box 10, Patchway, Bristol, BS32 48Q
1. Name and full postal address of your Bank or Building Society

DIRECT
Debit

branch
Ta the Manager 3. Bank/Build Society Branch Sort Code
Address
4. Bank/Build Society Account Number
5. Orange Lid Reference No.
Posteode

6. Instructions to your Bank / Building Society Please pay Qrange Direct Debits from
the account detailed on this instruction subject to the safe guards assured by the
Direct Debit Guarantee.I understand that this instruction may remain with Orange
Ltd, if so details will be passed electronically to my Bank or Building Society.

SIGN HERE

2. Name(s) of Account
Holder

Originator's Identification Number

Bank and Building Societies may not accept Direct Debit instructions Signature
for some types of accounts

Date 2 March 2011
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Are U Happy?

Thank you for choosing to buy your new product from Phones 4u. It's our alm tc ensure that you are 100% happy with your purchase and that you have ail the information you
require regarding your new product, offer and netwerk. This document provides you with a summary of key information that you need to be aware of. Please take a few minutes
whilst in store to read through. If you have any questions your sales advisor will be happy to answer them. Alternatively our Customer Service Team are always avallable to help
you. You can contact our team by calling 0844 §71 2231 or hy e-mailing talktous@phonesdu.co.uk. Thank you,

Dear Miss Evans

Summary
Customer Address:
[ Handset: ORG SIM CONTR  STD Price: )
Netwark; Orange
Tariff: 1 MONTH RACOON 300 MINUTES+100 TEXTS+ £15.32 per month*
3000 LANDLINE MINUTES
Insurance: No N/A
Length of Contract: Full Term of Contract 1 Month
Sales Person: David Davies

.

HE

Tariff migration policy: .
You may switch to a higher or lower SIM Only Service Flan aker your first Billing D ate. Only one Service Plan change per month is permitted. in the event you da swilch Service Flan you musl give Orange not less than 10 days notice before
your billing Date. Service Plan changes will take effect after your next bill,

No Insurance opted

‘You have declined the option of insurance to protect your new account. Please be aware that your device* s a high cost tem to replace and you have chosen nat to cover vour device for loss, theft and gamage with us*. In addition o the device,
you may also be liable for any unauthorised cells made on it as a result of theft or loss, as well as the ongoing monthly line rental during your airtime agreement. *This excludes SIM only agreements, s no phane is suppled as pan of the
cantract agreeiment we are unable Lo insure cusiomers existing equipmenl. If you have purchased & SIM free handset alongside a SiM only agreement this is also exciuded from the insurance proposition, 1

Porting Your Old Telephone Number:

Customers may port in &l ime of purchase using a valid PAC code Customers will be issued with & temparary number until the old number is transferred Customers may port in the telephone numbsr within the first & months of the contracled
period by contacting Crange Customer Relations by calling 07873100150 Customers porting from Orange prepay to Orange contract are unable to return the conlract within the 14 dey money back guarantee. f you are purchasing a mobile
broadband product this will be issied with & new telephone number.

Contract Duration: 30 Days

Yaur network agreement is for the perad of 20 days. This cannot be changed by Phones du or the network service provider. It is the responsibility of the account halder o end the agreement by writing to the netwark once the contracl has
expired. All existing agreements can only be cancelled by the account holder. Phones 4u are unable to cancel existing agreements wilh network service providers. If your tariff includes unlimited calls, lext messages, mabile internet or web
browsing this may be subject to & fair use policy set by your service provider. Information on this policy can be found by going 1o your service provid ers website or by customer services, You may give Crange wiitlen nolice that you wish to end
your contracl ai any time, and this will be effective 30 days afler orange receive your notice. You will be required to pay the applicable manthly charge for your SiM Only tariff until the end of this 30 day nolice period.

Tabiet and Mohile Broadband: E]

Taplet and Mobite Broadband combined purchases will follow the standard nelwork migration policy.

Refunds & Exchanges:

Please note that Phones 4y does not operate a 14-day cooling off period. If you have any questions in relation 1o this policy please speak to your sales consultant prior to completing your purchase, This policy does not affect your statutory rights

Promotional Offers:
Gifts: If your contract includes a gift, please read the terms and conditions on the reverse of this decument.
Gift Type: % {9%'/

Payments due to you: Promotional Offer
Fayment Method:
Given fo the

Given to h : Please ailow 7 o No payment due
CaSh CUStomer in CaSh EZ PAY EZPay card. card Working days © NIA o customer
; EZPay card 5
at point of sale receive payment

Enter amount of payment in words load > o e

Handset trade In QTyY

Trade In? [Jyes B/No Trade In Value ' {:} | y

Customer Signature: Date: 2 March 2011

GSM/SFC Signature: Date: 2 March 2011

GSM/SFC Print Name:

IMPORTANT NOTICE
The Information provided in this document is a summary anly ("the Summary") and is not intended to be a legally binding document. You should always ensure that, In addition
to the Summary, you fully read the provisions of your agreement with your chosen () network provider and, if applicable, (ify insurance provider {"the Agreements") prior to
entering into such Agreements. It is the Agreements (and not the Summary) that are legally binding documents and they govern the provision of the services that you have taken
. Phones 4u does not accapt responsibility for any handwritten amendments made to any of the Agreements.

*The total monthly price includes any additional value added services that may have be requested and VAT at the applicable rate, Ver 16 20 December 20410
Please see your contract for all services purchased
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242 Date: | 02 March 2611

Customer Information Form

Phones 4 U

i
242

0

Branch name; E Branch no:

IMPORTANT - By registering their phone with Orange the customer will ba bound to the Orange teims and conditions a summary of which is printed on the back of this form, It is important that the customer reads
and understands this summary and they must ba given a copy of the entire contract on request. A full copy Is also included in the user guide that comes with the phone. Please complete this form and retajn it far
reference. Connection is subjact to status, and a refundable depusit may be required before the customer can be connected. We may contact credit refarance fes when the for credit

ONE PROOF

visa oenit -

Proof of address seen
Reference

Proofs of signature seen
Reference

Subscriber Details
Subscriber Name

Subscriber Address

Previous Address if less than 3 three years at current address

Post Code

Time at Address

Date of Birth

Marital Status

Time Present Employer

Business Phone No
Home Phone No.

Time with Current Bank
Accommodation Type

Existing Customer
Occupation/Job Title

Occupation Type

Product and Service Requirement

Note: Handsets will have international access subject
to credit check or deposit

Please Tick if International
Access is Not Required

1 MONTH RACOON 300 MINUTES+100 TEXTS+3000 EANDLINE

No. of Handset Requiring
Premium Service

No. of Handsets requiring
reaming service

SIM Card Mo.

1 No. of Handsets

Service Plan Requested

MINUTES Serial No, 000000000000000
Make/Mode| STD Orange Care
Mobile No.
Orange Additional Requests (Please ensure that the phone can support these services) Line Two Itemised Bill

Value Added Services Descriction Cost Per Month

Orangs Account No. - Signature
Dealer Code I confirm that the
information held in the
Stockist Code/Name form Is correct
Authorisation Code
. . Print Name Miss Lynne M Evans
Existing Mabile No
X Date 2 March 2011
Proof of Signature Seen

i.e. Type & Number

Summary of Terms and Conditiens
Howr yoil've been set up te get your bills

= If you tzke an 18 month SIM only talk plan you will be in contract for m Your First Month Free product wilk last for 30 days and
18 months then automatically roll to a £5 monthly charge unless the
= Qur liabifity for direct foss is limited to a maximum of £3,000 per product Is cancefled.

claim or series of refated claims. We wlll not be llable for indirect losses

marketing te you
QOrange or its group of companies will use yolr information 1o
analyse and manage your account In accardance with clause

® You can see your free itemised e-bills onfine at orange.co.uk 19 of our terms and conditions. By registering your device you

<credit assessment

Jyouraccount, When you go online for the frst time, you'll
need your Qrange accaunt number (which is printed on this
form). IF you don't have access to e-bills online, please call us
an 150 (or 97973 100 150 from any other phone) to ask for
itemised paper bills {these cost up te £1.54/month depending
an the tariff you've chosen.

a The contract remalns in piace for a minimum period as
stated in your Service Plan. Whera no perled is specified you
will remaln connected for a minimum period of 12 months
from the date of registration. If you wish to terminate the
agreement you must give one months written notice to
temninate after the expiry of the minimum period,

m You must pay the (harges as set ot in your Service Plan

including but not limited to 1oss of business, loss or profits or revenue
ar loss of use

w You will not be abie to switch to a lower or equivalent Service Plan
for the first 6 months of a 12 month contract, the first 9 months of an
18 month contract, the first 12 months of 2 24 manth contract or the
first 18 months of a 36 month contract. After the first 6, 9, 12 or 18
months, as appropriate, you may switch to the next lowsst value
Service Plan a maximum of ong time for the remainder of your contract
term. You are able to switch to a higher Service Plan at any time.

= [understand there is no money back guarantee policy.

w Durirg your minimum connection peried, you cannot rmigrate down
to & lower Internet Everywhere service plan when purchased with 2

I understand that Information held about me by the Credit

agres we Can keep you informned about the range of products,
services and offers avallable across the Group. We may share

Reference Agencies may be linked to records with whom I yo 1 1nformation with other Group companles. We or they may

am assochated. I request that my application be assessed
withaut reference te any ‘assaclated” records, although I
recognise that this may adversely affect the outcome of
my application. I believe that there Is no Information
relating to my parner that Is likely to affect your
willingress to offer financial services to me, I authorise
you to check the validity of thls declaration with credit
reference agencies and if you discover any assoclated
records, which would affect the accuracy of His
declaration you may decide mot to proceed with the

contact you by phone, mail, or electronically e.g, by text
message ar emalt to let you know about products, services or
offers which may be of particular interest to you.

Please calt 150 i you do not want to receive such information,

laptop offer

u If you terminate your contract during the minimum term, a lump
surm equivalent to [or In some cases less than) the totsl of all the
menthly fine rental due for the remaining period of your minimum term
shall be payable

and the Price Guide which we may change from time to time. application an this basls.

m You will be liable fer all call charges untll you notify us that
your device has been lost or stolen and for menthly ke rental
charges for the remalnder of your contract.

iPhone
I hereby agree that use of the IPhone constitutes acceptance of the Apple IPhone Software Licence Agreement and other
third party terms and conditions found In the IPhone box.

Instruction to your Bank or Building Society to pay Direct Debits
Please fill in whole form and sand it to: Orange Persenal Communications Services Ltd,
Customer Services, PG Box 10, Patchway, Bristol, BS32 4BQ

of your Bank or Buiiding Society

DIRECT
Debit

1. Name and full postal address
branch
To the Manager

Address

3. Bank/Build Society Branch Sort Code

4, Bank/Build Society Account Number
5. Orange Ltd Reference No.

Postcade
6. Instructions to your Bank / Building Society Please pay Orange Direct Debits from

the account detailed on this instruction subject to the safe guards assured by the
Direct Debit Guarantee.I understand that this instruction may remain with Orange
Ltd, if so details will be passed electronically to my Bank or Building Society.

SIGN HERE!

2. Name(s) of Account
Holder

Originator's Identification Number

Bank and Buiiding Societies may not accept Direct Debit instructions
for some types of accounts

Signature

Date 2 March 2011
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Are U Happy?

Thank you for choesing to buy your new preduct from Phones 4u. It's our aim to ensure that you are 100% happy with your purchase and that you have all the information you
require regarding your new product, offer and network. This document provides you with a summary of key information that you need to be aware of. Please take a few minutes

whilst in store to read threugh. If you have any questions your sales advisor will be happy to answer them. Alternatively our Customer Service Team are always available to help
you. You can contact our team by calling 0844 871 2231 or by e-mailing talktous@phonesdu.co.uk. Thank you.

Your Purchase Summ
Customer Adcress [N

Dear Miss Evans

[ Handset: ORG SIM CONTR ___ STD Price: )

Network: Orange

Tariff: 1 MONTH RACOON 300 MINUTES+100 TEXTS+ £15.32 per month*

3000 LANDLINE MINUTES

Insurance: No N/A

Length of Contract: Full Term of Contract i Month

sacspeson NN =g
Tariff migration policy: [2]/
You may swilch 1o a higher or lower SIM Oniy Service Flan atter your first Billing Date. Only one Service Plan change per month is permitted. In the event you do switch Service Plan you must give Qrange not less than 10 days notice before
yaur billing Date. Service Plan changes will take effect a fter your next bill.
No Insurance opted =

You have declined the oplion of insurance Lo prolect your new account. Please be aware that your device* is & high cosLitem ta replace and you have chosen not to cover your device for fo ss, thefl and damage with us™. In addition to the device,
you may aiso be fiable for any usauthorised calls made on it as a result of theft or loss, as well as the ongelng monthly lins rental during your airtime agreement. *This excludes SIM only agreements, as no phone is supplied as part of the
contract agreement we are unabile 1o insure customers existing equipment. If you have purchased a SIM free handset alongside a SIM only agreement this is also excluded from 1he insurance propasitien.

Porting Your Old Telephone Number:
Customers may port in at time of purchase using a vafid PAC code Customers will be issued wilth a temporary number until the oid rumber Is transferred Customers may porl in the telephone number wilhin the first & months of the contracted

period by contasting Qrange Custerner Relalions by ealiing 07973100150 Customers parting from Orange prepay to Crange contract are unable to return the contract within the 14 day money back guarantee. If you are purchasing a mobile
broadband product this will be issued with a new telephone number,

Contract Duration: 30 Days

Your network agreement is for the period of 30 days. This cannot be changed by Phones 4y or the network service provider. It is the responsibility of the account holder to end the agreement by writing to the network once the contracl has
expired. Al existing agreements can only be cancelled by the account holder. Phones 4y are unable to cancel existing agreements with network service providers . If your tariff includes unlimited calls, text messages, moblle internet ar web
browsing this may be subject to 2 fair use policy set by your service provider, Informatien on this policy can be found by going to your service provid ers website or by customer services. You may give Orange written notice thal you wish 1o end
your corract at any time, and this will be effective 36 days afier orange receive your notice. You will be required to pay the applicable monthly eharge for your SIM Only tari#f until the end of this 30 day notice period.

Tablet and Mobile Broadband:

Tablet and Mobile Broadband combined purchases will follow the standard network migration policy.

Refunds & Exchanges:

Please note that Phones 4u doss not opsrate & 14-day cooling off period. if you have any guestions in resation to nis poiicy please speak to your sales consultant prior to completing your purchase. This policy does not affect your stalute

O

G|

ry rights

Promotional Ofiers:
Gifts: If your contract includes a gift, please read the terms and conditions on the reverse of this document.
Gift Type: 7

Payments due to you: Promotional Offer
Payment Method:

X

Given to Given to the Please aliow 7 No payment due
Cash customer in cash EZ PAYcustomer ia  Card working daysto N/A 1o customer
at point of sale EZPay card receive payment
Enter amount of payment in words load Ay
Handset trade In QTY ] —
Trade [n? O Yes m Trade In Value E O
L understand these are the only payments to be made to me by Phones4u EZ;‘/

Customer Signature: Date: 2 March 2011

G8M/SFC Signature: Date: 2 March 2011

GSM/SFC Print Name:

IMPORTANT NOTICE .

The information provided in this document is a summary only ("the Summary"} and is nof intended to be a legally binding document. You should always ensure that, in addition
to the Summary, you fully read the provisions of your agreement with your chosen (i) network provider and, if applicable, (i) insurance provider ("the Agreements"} prior fo

entering into such Agreements. It is the Agreements (and not the Summary) that are legally binding documents and they govern the provision of the services that you have taken
. Phones 4u does not accept responsibility for any handwritten amendmenis made to any of the Agreements.

"The total monthly price includes any additional value added services that may have be requested and VAT at the applicable rate. Var 16 20 December 2010
Please see your contract for all services purchased



Ordered By Lleu Williams

Delivery Date: 03 Mar 2011 Delivery Time: 11:30
Hire Start: 03/03/2011 Start Time: 11:30
Hire End: 04/03/2011 End Time: 11:30

Job No, 0000003912

Delivery Date 03 Mar 2011
Their Ref. Lleu Williams
Account No.

Please note Insurance charge is not subject to VAT

Sound Spks.

LOUDAILER Loudhatler

Insurance Charge

Deliver To:

customer coblection

In the event of a late cancellation the following charges will apply:

Cancellation within 24 hours of commencement of rental ........cc.eveee. . 100%
Cancellation within 48 hours of commencement of rental.......ccceiivennn £50%
Cancellation within 72 hours of commencement of rental......eininienns £25%

I agree to abide by the terms and conditions of the contract which I have read.

Signed:

1.00 10.00 10.00
1.00 1.30
Goods Total 11.30
VAT Total 2.00
Total 13.30

FAX BACK ON:
029 20554909

Orders will not be processed until
the hire agreement has been
returned

f1iffGomm

Drake AV Video Ltd, 59 St Fagans Rd, Falrwater, Cardiff, CF5 3AE T: 028 20580333 F: 029 2055 4808 E: hire@drakeay.com W: vasvdraleav.com




Argraffu Canol Caerdydd
Rhif yr Archeb.... 1] ......
Order Number................
Dyddiad/Date....3.{_.;%.[.2//.@ .........

G/F" _
Cangen/Etholaeth/Ardal...... =500 cr
Branch/Constltuency/Area.........; ...................... *

Pris Archeb/OrderCost. i 2 e Fia33 2{(@ ..... @ ?g%/@
Taliwyd gan/Paid DY...ccceeerreenennnceenncarcccansanscns / |
Derbyniwyd gan/Received by....ccoccecvecranenanesee.



WICKES CARDIFF WESYT (280}

Cardiff West,
Westerr Avenue,

Gabalfa,
Tel:- (12920-522145
VAT 408 5567 37

26/02/11 13:34 01-8694
012 Robyn
Sawn Treated Softwood 22x47mmx2.4dm PR3
. 107068 5 @ £16.99 84.95 a
SALE Total 84.95
=84 .95

MASTER 84.95-

Auth 056533
Merchant
TerninalID :

Card sxxsaxxxxxxsrs

ICC PIN Verified

Please debit my account with
the amolint specified

PLEASE RETAIN THIS FOR YOUR RECORDS

V.A.T. Breakdown
a 34.95 @ 20.000% VAT 14.16
Total VAT 14.186

Total No of Ttems:5

%28001869426021 1%

In the event that you want to return
any Wickes Product. We promise to
provide yvou with a full refund, or

offer ved an exchange, wheraver-
possibie. Simply return the goods
within Bmonths, in their original
cond1t¥ou and 1n urused packaging,
together with proof of purchase.

|

Pick up cur NEW Wickes Catalongue
Qver 7000 products to order
online at www,wickes.co.

or by telephone on 0845 274 1000

We actively check 1000's of
competitors prices to make sure
that the Wickes price is the best
price,

But if you happen to find an
equivalent ﬁroduct cheaper
glsewhere, Wickes won't only match
the price - we'll also beat it by
an extra 10%.

And that's a promiss,




[t ot o nasig on o

WICKES CARDIFF WEST (280

Cardiff West,
Yestern Avenue,
Gabalfa.

Tel :- 02920-522145

VAT 408 5567 37

24,0271 16:20 G2-6727
0% Rsnjith

Galv Extra Large Clout Nai
716043 1 @ £3.05

Mixed Cable Ties PK250
711895 © @ £5.11 511 a
Hediuir-Eut-Powagrip. Hand Saw B50mm
186779—1—@8-£10.37 T L -4l

s 20x3mm 400g
3.0 a

SALE Total 18.53
s£18 .53 9/-{6
Cash 20.00-
Change 1.47
Y.A.T. Breakdown
A 18.53 @ 20.000% VAT 3.09
Total VAT 3.09

Total No of Items:3

[ERUAMIE IR

In the avent that vou war: to return
any Wickes Product. We promise to
provide you with a full refund, or

offer you an exchange, wherever

possible. Simply return the goods
within Bmanths, In their original
cordition and in unused packaging,
together with proof of purchase.

Pick up our NEW Wickes Cataloone
Cver 7000 products to orde
online at www.wickes.co.uk

ar by telephone on 0845 274 1060

We actively check 1000 s of
competitors prices to nake sure
thar the Wickes price "s the best
price,

Bt if you happen to f'nd an
eouivalent @roduct cheiper
etsewhere, Wickes won'': only match
the price - we'll also beat it by
ar extra 10%.

Ard that's a promise,




that was easy.

VAT Registration No, GBGI7-B707-56
Unit B Excelsior Industrial Estate
Batchelor Road
Gabalfa - Cardiff - CF143AX
Phone; 02920520484

405374 4045348011734 £3.99
STAPLES RECYCLED PAPER PLUS RM
405374 4045348011734 £3.99
STAPLES RECYCLED PAPER PLUS RM
103762 4045348048501 £36.20
tSPLS A4 VALUE COPIER B0G HRM
2 % £18.10
aaTotal £44.18
! 34 Debit £44.18
[ VAT Summary ]
VeES . . .. .. Iiof ANt . VAT ANt
[T 37.60 6.58
TOFALS 37 .60 6.58

. ds Number: 4008830384

Rk Rk Rk kR
£1,000 SHOPPING SPREE AT STAPLES!
ENTER TO WIN!

We care about what you think! Take a short
survey and be entered into a monthly draw.
Just log on to www.staples-survey.co.uk

Rules availahle at
W, staples-survey.co.uk

Rk R R R Rk Rk
Buying for vour business? Why not apply
for a Staples Business Account and get up
to 60 days interest free credit. Ask an
Associate for details.
sk Rk kR kR Rk Rk

THANK YOU FOR SHOPPING AT STAPLES

WHY NOT VISIT QUR WEBSITE
www . staples.co.uk

SE RETAIN FOR YOUR RECORDS

o T A
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