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From: FOI
Sent: 27 June 2016 17:37
To:
Subject: FOI 82/16 - Missing Voter Papers Durham

Dear  
 
Our Ref: FOI 82/16 
 
Thank you for your request under the Freedom of Information Act 2000 dated 11th June 2016. 
 
The Commission aims to respond to requests for information promptly and has done so within the 
statutory timeframe of twenty working days. 
 
Your request is in bold below followed by our response.  
 
You have requested: 
 
It has been reported in the link below that referendum voting papers have gone missing in 
Durham.  
 
Kindly provide details of ElComm’s reporting procedure for such events and details of all 
missing papers reported to date from all sources.  
 
Also please provide details of checks and procedures that are in place to stop fraudulent 
use of stolen forms.  
 
Given the swamping of the voter registration site and subsequent dodgy extension of the 
deadline will authorities have sufficient time to ensure EU citizens from outside the UK and 
Ireland DO NOT VOTE.  
 
How many of the submissions in the final 3 days of registration were from UK resident Irish 
EU nationals?  
 
http://www.thenorthernecho.co.uk/news/14548892.EU_referendum___Hundreds_of_County
_Durham_postal_voting_packs_go_missing___investigation_launched/?ref=twtrec 
 
Our response is as follows: 
 
The administration of postal voting is the responsibility of local Counting Officers in local 
authorities.  
 
When the Electoral Commission becomes aware of issues occurring locally in the conduct of the 
referendum, the Commission liaises with the local Counting Officer in the first instance to fully 
understand the issue and provide advice on what action to take.   
 
The Chief Counting Officer (CCO) for the EU referendum has published a log on the 
Commission’s website to capture issues that in her opinion may have had a widespread or 
significant impact on the delivery of the referendum or affect confidence in the result together with 
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the actions that have been taken to address these. The log is at the link below, and includes 
information about the specific issue in Durham: 
 
http://www.electoralcommission.org.uk/find-information-by-subject/elections-and-
referendums/upcoming-elections-and-referendums/eu-referendum 
 
The Commission also issued a media statement following the discovery that some overseas 
voters registered to vote with Durham County Council and who applied for postal votes at the EU 
referendum did not receive them. This statement also includes the details of the two other areas 
affected by the same issue with information about the number of postal votes affected. The 
statement is published on the Commission’s website at the link below: 
 
http://www.electoralcommission.org.uk/i-am-a/journalist/electoral-commission-media-centre/news-
releases-referendums/electoral-commission-statement-on-the-non-receipt-of-eu-referendum-
overseas-postal-ballots-in-the-north-east2 
 
All of the postal votes that were not received were cancelled by the respective local Counting 
Officers, which means that even if they were returned they would not be counted. 
 
There are specific procedures in place to prevent stolen postal ballot packs being used by anyone 
other than the elector to which they were originally issued. Electors must provide their date of birth 
and their signature when they apply to vote by post, and a record of their date of birth and an 
image of their signature are kept by the local Electoral Registration Officer. When electors return 
their postal vote to the local Counting Officer for the referendum, they must also complete a 
statement providing their date of birth and signature. These personal identifiers are compared 
against the records held by the Electoral Registration Officer, and the postal vote will only be 
counted if the Counting Officer is satisfied that they match the original record. These checks have 
been used for elections and referendums in Great Britain since 2007. 
 
The Commission does not hold information on the number of voter registrations by UK resident 
Irish EU nationals in the final three days before the deadline for registering to vote in the 
referendum. Electoral Registration Officers in local authorities receive applications to register to 
vote and maintain electoral registers. 
 
I trust that this information satisfies your request. The Commission strives to be an open, 
transparent authority. 

If you are not satisfied with this response, please note that the Commission operates a review 
procedure, details of which can be found on the Commission website at: 
http://www.electoralcommission.org.uk/about-us/freedom-of-information-requests/how-do-I-make-
an-foi-request 

Please also note that if you have exhausted all internal Commission review procedures and you 
are still not satisfied you have the right to appeal to the Information Commissioner. Details of this 
procedure can be found on the ICO website: http://www.ico.gov.uk 
 
Yours sincerely 
 
 

Information Adviser (Records Management) 
The Electoral Commission 
3 Bunhill Row 
London EC1Y 8YZ 
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Tel: 
Fax: 
www.electoralcommission.org.uk  
www.aboutmyvote.co.uk 
 
Putting voters first 
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